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N. Y. Agents Call For 
Positive Program To 
Stop Compulsory Ins. 


Ask Immediate Conference With 
Casualty Companies to Work 
Out Suitable Program 


OTHERWISE TO ACT ALONE 


Clauss Reelected President and 
Other Officers Retained; Stand 


Taken on Commissions 


By Epwin N. Eacer 
Syracuse, N. Y., May 5—The New 
York State Association of Insurance 
Agents today moved to secure a positive 
program to solve the problem of the 
uninsured and financially irresponsible 
motorists whose activities have led to 
a demand from Governor Dewey for 
compulsory automobile insurance. In a 
resolution passed today at the close of 
the 7lst annual meeting at the Hotel 
Syracuse the association said that the 
time for action is overdue if the drive 
for compulsory insurance is tg be stopped 
at the next session of the state legis- 
lature, and stated further: 
Immediate Conference Sought 


‘Be it resolved that the officers ana 
the executive committee of New York 
State Association of Insurance Agents, 
Inc., bring about immediately a _ con- 
ference with the Association of Casualty 
and Surety Companies, the Government 
of the State of New York, and other 
segments of the insurance industry that 
are concerned, so that a positive, work- 
able solution to the uninsured motorist 
problem will result that is wholly accept- 
able to the New York state legislature 
and to its constituents, the motoring 
public, and 

“Be it further resolved that the mem- 
bership of this association be fully in- 
formed by July 1, 1953, of the action 
taken on this matter by its officers and, 
if no satisfactory action shall have been 
taken, that the officers shall at once call 
a special meeting of all its members to 
develop an association program which 
is wholly in the public interest and 
which will be submitted to the 1954 ses- 
sion of the New York legislature by this 
association.” 

The New York agents do not intend 
to enter any conference with the com- 
panies with a fixed and inflexible pro- 
gram. Rather President Emil T. Clauss, 
National Director Joseph A. Neumann 
and others indicated that the approach 

(Contiuued on Page 21) 
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Company Investments 
Serve Whole 'Peépfe 
Says Paul F. Clark 


Reserves Seeking Investment This 
Year Will Reach Total of 
$10 Billion 


NEW FIELDS ARE OPENED UP 


John Hancock President Addresses 
Buffalo Meeting of Business 
Leaders 


Life insurance companics, like other 
substantial industries, do not grow big 
by catering only to the rich and power- 
ful, but by performing a needed service 
for a cross section of the people, Paul F 
Clark, president of the John Hancock 
Mutual Life, told a meeting of the Buf- 
falo Life Underwriters Association and 
the Buffalo Chamber of Commerce, on 
Wednesday. 

Mr. Clark illustrated his point by an 
example from the John Hancock whose 
premium receipts of over one-half billion 
dollars in 1952 ranged from collections 
of 10 cents weekly to annual premiums 
of millions of dollars on Group insurance 
coverages. 

Describing the flow of policyholders’ 
dollars into homes and farms, plants and 
services that strengthen our economy 
and provide jobs and opportunities—then 
back to the policyholder either as a 
death claim to meet his obligations to 
his family or in the form of retirement 
income for himself, President Clark said: 
“In the present situation, where taxa- 
tion has eliminated many sources of indi- 
vidual capital, life insurance asset invest- 
ment is increasingly essential to indus- 
trial development. Of the 73 billion dol 
lars of total life insurance company as- 
sets, 72% are invested in the securities of 
business and industry and in mortgages 

How Savings Are Put to Work 

“In fact,” asserted Mr. Clark, “many 
of the great accomplishments of our in 
dustrial corporations would not have 
been possible except for the savings 
which have been accumulated through 
financial institutions such as_ savings 
banks, building and loan associations and 
insurance companies.” 

President Clark gave an _ interesting 
outline of the procedures followed by life 
insurance companies in the process ot 
investing 800 million dollars a month 
Making a comparison with the invest- 
ment problems of life insurance compa 
nies and other financial institutions, he 
explained that for liquidity, life insur- 
ance companies depend upon cash in- 
come, short-term Governments and ma- 
turities, adding, “While liquidity is less 
important to us than it is to the banks, 
particularly commercial banks, we do 
give it consideration. 


(Continued on Page 14) 





























Now, about this fellow Will Rogers—how are you going 
to explain to somebody who never saw him just why he was 
one of the real, honest-to-gosh heroes of this country? 


He never did any of the things a hero is supposed to do. 
Never invented anything. Never discovered any place. 
Never built an industry, led an army or got to be 
President. Fact is, he never even tried. 

All he did, mostly, was kind of laze around on a stage, and 
twirl a rope, and look rumpled, and talk. 


But when Will Rogers talked, something strong and happy 
in you found a voice. He’d go on about politics and 
economics and all those deep things that are usually talked 
about in hard and worrisome words. And what Will had 

to say was always so easy, so sensible and so right that it 
made you feel good, and it made you laugh. 
Like the time Will got to talking about 100 per 
cent Americanism. 


“The first thing I find out,” he said, “is there 
ain’t any such animal. This American 





Fs jokes were the wisdom of a people 





Animal is nothing but the big Honest Majority that you 
might find in any Country. It looks to me like he is just an 
Animal that has been going along, believing in right, doing 
right, tending to his business, letting the other fellows 
alone. He don’t seem to be a Prodigy, and he don’t seem 

to be a Simp. In fact, all I can find out about him is 

that he is just NORMAL.” 


Maybe the really great ones are those who remind us of 
what we are. And that must have been why, when 
comfortable, sassy old Will Rogers ambled out on the stage, 
looking like a fellow who'd be nobody’s master and 
nobody’s fool, you knew at once that the whole strength 
and point of America was in front of you. He was the good 
sense, the good heart, the good fun that democracy adds up 
to. He was what we are, and what we are driving at, and 
what we must never—even when the going is tough—forget. 


hu MUTUAL LIFE INSURANCE COMPANY 
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Mutual Trust Life’s Eastern 


General Agents and Leaders Meet at Rye, N. Y.; Lester Agency 


Wins E. A. Olson Memorial Trophy; Magistrate on 


How Insurance Prevents Juvenile Delinquency 


The Mutual Trust of Chicago held an 
Eastern sales conference at Westchester 
Country Club, Rye, N. Y. this week, 
with Al Neil, regional manager of Eastern 
states as chairman. From home office 
came Charles H. Kiefer, agency secre- 
tary, who presented the company’s 
awards for outstanding achievement; and 
Stuart D. Hecox, educational director, 
who explained company’s new sales pro- 
motion material. 

Mr. Kiefer, a graduate of Morgan 
Park College, and a sergeant in adminis- 
trative work at Fort Dix, N. J., during 
World War II, joined the company in 
its training program, for a time managed 
the life department of one of the com- 
pany’s Chicago general agencies and be- 
came agency secretary in 1948. Mr. 
Hecox has been with Mutual Trust for 
four years, during three of which he 
was a general agent in Detroit. He 
joined home office last July. 

Insurance In Force $437 Million 

Mr. Neil said that the Mutual Trust 
Life has made an unusually successful 
record in its 48 years of existence. 

“The company is a splendid example 
of how an institution deeply planted in 
the roots of the country’s economy can 
fit so perfectly into the pattern of mod- 
ern life,” he said. “It has the closest 
association with the home, essential tie- 
ups with business, and exerts more con- 
trol over the future of its individual citi- 
zens than any other agency in moulding 
human affairs. No plan of protection 
more directly affects our civilization.” 

At the end of 1952 Mr. Neil said that 
the Mutual Trust Life had assets of 
$136,000,000 and insurance in force of 
$437,000,000. The company was a pioneer 
in writing Juvenile insurance, he con- 
tinued, as its first policy on juveniles was 
written 33 years ago. 


Of the company’s more recent large 
production growth Mr. Kiefer said that 
its expansion in business insurance was 
noteworthy as it now represents about 
16% of its ennual writings. 

The Mutual Trust Life’s new mortgage 
insurance kit and its retirement security 
plan were described at the sessions. 

Lester Wins E. A. Olson Memorial 

Trophy 

Agency Secretary Kiefer presented the 
E. A. Olson Memorial Trophy (he is late 
president of the company), to Lester I. 
Lester, general agent, 45 John Street, as 
“most valuable general agent in 1952”; 
and to Howard Katzen, Bergen-Eiber 
agency, Brooklyn, outstanding agent of 
Other awards were given to 


that year. 
Arthur L. Tiedemann, general agent, 
116 John Street, New York; Herbert 


Pick, general agent, East Orange, N. J.; 
and to Harry Weinberg, agent, Tiede- 
mann agency. 

Among the speakers at the meetings, 
in addition to Messrs. Neil, Kiefer and 
Hecox, were Paul Josephenson, super- 
visor, Eastern division of the company; 
and Bernard M. Eiber, Bernard S. Ber- 
gen, Herbert Pick and Le Roy Green- 
field, the latter a Brooklyn agent. 

Judge Murphy on Agents’ Respon- 

sibilities 

Judge Murphy, who has built up a 
considerable reputation in Greater New 
York, as “a mender of broken homes” 
and as a wise counselor in cases of child 
delinquency, told the members of the 
conference of the helpful role they can 
play in cutting down cases of delin- 
quency as well as in keeping homes in- 
tact. 

“In the hundreds of cases of juvenile 
delinquency brought before me in the 
magistrate’s court each of them = war- 








Conference 


rants our best attention,” he said. “All 
circumstances are reviewed. The most 
earnest study of the probation officer's 
report is made to ascertain why that 
particular child has found himself or 
herself in such an unfortunate situation. 
Sometimes the child may be incorrigible, 
but often there are obvious reasons for 
its plight. In many instances the parents 
of the children have separated. The 
child has no real home; no one in whom 
it can confide; no safe and sure place it 
can go for good advice. Many factors 
enter into the child’s frustration which 
may be great unhappiness, too. 

“In every case there are at least three 
sides—that of the court, that of the de- 
fendant and you. It is your responsi- 
bility when the home tragedy is a direct 
result of social insecurity. You agents 
are constantly visiting homes; none 
visits more homes. Your training and ex- 
perience enables you speedily to detect 
the absence of security. You have in 
your possession the great opportunity of 
correcting this situation by what you 
have to offer. It is your duty as good 
citizens to see that the protection is fur- 
nished, and it is a situation which can- 
not be handled by indifference or one in 
which you are rebuffed by a negative 
attitude on the part of the parent. Take 











A. H. NEIL 


a strong position; be emphatic in making 
these persons feel their duty to their de- 
pendents. The more insurance you write, 
the fewer cases of juvenile delinquency 
will find themselves the 
trates’ courts.” 


before 
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Mutual Benefit Life Leaders Buy 
Personal Policies At Their Meeting 


Using as theme of the gathering that 
when an agent buys insurance on his 
own life he is equipping himself with 


one of the best of all sales arguments 
the National Associates of Mutual Bene- 
fit Life met in Colorado Springs and 
gave as one of the top features the ex- 


Group Appointments by Massachusetts Mutual 





Arthur Johnson 
ALAN H. CLARK 


William J. Persch has been made dis- 
trict Group manager for Massachusetts 
Mutual Life at Newark, and Alan H. 
Clark and Joseph M. O’Dowd have been 
named district Group representatives at 
New York City and Springfield, Mass., 
respectively. 

Mr. Persch was graduated from the 
American Institute of Banking in 1927 
and was a cashier for the Franklin Na- 
tional Bank at Nutley, N. J., before en- 





WILLIAM J. PERSCH 


tering the insurance field in 1936. He 
was appointed a district group represen- 
tative for the Massachusetts Mutual in 
1952, in charge of the northern New Jer- 
sey area. He is a member of the New 
York City Life Supervisors Association 
and a trustee of the West Essex Com- 
munity Chest. 

Mr. Clark is an alumnus of Williams 
College where he was a member of the 
college track team and treasurer of Phi 


JOSEPH M. O'DOWD 


Sigma Kappa fraternity. An Air Force 
veteran, he entered the insurance field 
in 1948 following his graduation from 
college and joined the Massachusetts 
Mutual in 1950 as a service and claims 
representative for its Cleveland group 
office. He is a member of the New York 
Group Supervisors Association. 

Mr. O’Dowd returns to the company 
after two years’ service in the United 
States Navy. From 1949 to 1951 he was 


perience of Wallace H. King, Lima, O., 
who has been with the company 40 
years. King’s own personal experience 


was explained in some detail. During tl 


e 





meeting two of the leaders—William 
N. Thurman, Atlanta, and Harold M. 
Covert, Jr. Allentown, Pa., president of 
the National Associates, bought insur- 
ance on their own lives in a demonstra- 
tion that “doctors take their own medi- 
cine.” 


King Explains His Personal Insurance 
Wallace King attended the meeting of 
National Associates in 1927. While there 


he asked the secret of multi-million dol- 


lar production and was told: ‘First 
you've got to buy life insurance like 
that yourself. Then you can talk the 
language of the big prospects.” 


This advice made 
sion on the Lima agent. | pon his return 
to Ohio he started buying additional 
insurance, kept on until he reached $200,- 


profound impres- 








000 of Ordinary which was then the 
company’s limit. From then on he began 
to carry his policies with him. They 
proved to be clinchers as sales argu- 
ments. He began to climb as a personal 
producer and since 1927 has paid for 
more than $27,C00,000 in Mutual Benefit 
Life. 

In January, 1953, his policies, which 


had been changed to income endowment, 
matured at ave 60. He presented this as 
the record of his t 








experience to the Na- 


tional Associates: 
Total maturity value - 
SE 1 ae ie re a ge $169,837.00 
Total amount put in.... 123,726.24 
Net profit after taxes... $ 46,110.76* 


*(There was no income tax on this profit be 


cause a life income had been arranged prior to 
maturity.) 
Commented Mr. King: “The total an- 
nual income that cannot be outlived is 
(Continued on Page 4) 





a group supervisor in Boston. A native 
of Lawrence, Mass., he was graduated 
from the Massachusetts Nautical School 
in 1941 where he specialized in marine 
and electrical engineering. 
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Weingarten Agency 
Officially Launched 


OFFICES REMODLED 

Union Cas. & Life Agency Reception; 

Production Staff Marks Opening With 
$750,000 of New Business 


BROOKLYN 


Lewis E. Weingarten, recently ap- 
pointed general agent of Union Casualty 
& Life, was host at an open house re- 
ception at the agency’s remodeled offices 
at 26 Court Street, Brooklyn, on Friday 
of last week. The official launching of 
this office, which is the first appointment 
under the company’s new agency plan, 
was highlighted by an agency force pro- 
duction drive resulting in more than 
$750,000 of new business. In his new 
association, Mr. Weingarten plans to ex- 
pand the services of his organization and 
company. 

Announcement of Mr. Weingarten’s 
appointment as general agent for Union 


Casualty and Life, was made several 
weeks ago by Roy A. Foan, vice presi- 
dent and director of agencies of the 
company. 

Officials of Union Casualty & Life at- 
tending the agency reception included 
Alfred G. Baker Lewis, president; Mr. 
Foan, Dr. Leo Perlman, executive vice 
president; Samuel Kosman, vice presi- 
dent and general counsel; Maxwell 
Kunis, vice president and actuary; Wil- 
liam Smith, secretary-treasurer. Also at- 
tending were general agents and man- 


atives of other com- 
some of the in- 


agers and represent 
and officials of 


local 


panies 


dustry’s associations, 


Mr. Weingarten has a broad_ back- 
ground in agency management and for 
many years has been active in civic, 


and professional organizations. 
He is a past president of the Brooklyn 
Life Managers Association, and is a 
member of the board of directors of the 
Brooklyn Branch of the Life Underwrit- 
ers Association of the City of New York. 


fraternal 


Mr. & Mrs. L. E. Simon to 
Sail May 9 for Europe 









Mr. and Mrs. Lawrence E. Simon will 
sail tomorrow, May 9, on the Andrea 
Doria for a six-week trip to Europe. Mr. 
Simon, who is general agent in New 
York for Massachusetts Mutual Life, 
announced that this is primarily a busi- 
ness trip. Countries to be visited include 
France, Italy and Switzerland. 


emcee ay Production 


e Solomon Huber Agency of Mutual 
Mice Life in New York City reports 
paid for business of $1,010,200 for yates 
which follows a paid for March of 
$1,086,550. This production which 4 ex- 
clusive of term riders and annuities (the 
company does not write group) was de- 
rived to a large extent from annual 
reviews on existing clients. 


Union Labor in Delaware 





Union Labor Life has been licensed 
to co adeick the business of life insurance 
dent and health in the state of 

», This brings to seventeen 

d the District of Columbia in 





the company is admitted to do 





Honor F. H. Ecker on 70th 
Anniversary With Company 


The 784 district offices of the Metro- 
Life in the United States and 
Canada, closed at noon yesterday and the 
45,000 men and women of the organiza- 
tion joined in honoring Frederick H. 
Ecker upon his 70th anniversary of ac- 
tive the Mr. 
Ecker honorary chairman of the Metro- 
politan’s board, was 85 last August 30, 
and has been associated with the com- 


politan 


service with company. 


pany continuously since May 7, 1883— 
the same month that the Brooklyn 
Bridge was opened. 

Mr. Ecker’s career has conformed 


closely to the Horatio Alger pattern. He 
started as a $4 a week office boy, not 
yet 16 years old. After advancing through 
many important positions he was elected 
president of the company in 1929, became 
chairman of the board in 1936 and hon- 
orary chairman on January 1, 1951. Dur- 
ing his years with the life insurance 
company he has guided the investment of 
more private capital than any other man 
in history. In addition he has attained 
wide acclaim as the acknowledged father 
of the Metropolitan’s great apartment 
developments, the largest in the world 
erected by private funds, housing a com- 
bined population of more than 100,000. 

On his anniversary day he reported, 
as he does daily, at his Madison Square 
office in the Metropolitan Tower, once 
the world’s tallest building, construction 
of which he planned and supervised 45 
years ago. He did not get much work 
done, and was tendered a luncheon by 
fellow veterans with. the company. 

Bruce Barton, famous New York 
literary and advertising man, has written 
a brochure on F. H. Ecker’s career and 
personality, called “What Makes a Man 
Great?” which this week was read by 
many persons in wide walks of life. 
Among other things he said in the book 
that Mr. Ecker “has the gift of knowing 
intuitively and at the right moment what 
is the right thing to do or say. 


Also this week Mr. Ecker received 
from the Grand Lodge of Masons a 
Masonic 50-year service award. 


David W. Hughes Dies 


David Walter Hughes, 59, well known 
New York City agent, and associated 
with Earle B. McKnight agency, 
Connecticut General, died of a_ heart 
ailment in his Bronxville home May 1. 
A graduate of Wharton School he be- 
came an unusually successful producer. 
As president of Siwonoy Country Club, 


3ronxville, he worked with 3obby” 
Jones in redesigning that course. Sur- 
viving are his widow and two sisters. 


Lovejoy Talks on Mortgages 


In an address May 7 before Texas 
Mortgage Bankers Association’s conven- 
tion in Dallas, President Thomas E. 


Lovejoy, Jr., Manhattan Life, cautioned 
the bankers to screen carefully all new 
purchasers of homes in order to be sure 
that these purchasers have the capacity 
to meet their mortgage installments and 
not materially cramp their living 
standards. 








Mr. GENERAL AGENT 
How Is YOUR 
Security Program? 

Do you need a man of 35 whose 

qualifications are: 

C.L.U. degree. 

Extensive managerial experience. 


Versed in all phases of agency 
operation including group, accident 
and health, pensions and estate plan- 
ning work. 


All replies confidential. Box 2169, 
The Eastern Underwriter, 93 Nassau 
Street, New York 38, N. Y. 











Oakland General Agent 


For General American 





GEORGE F. 


General American Life, St. Louis, has 


announced the appointment of George 
F. Sterns, CLU, as general agent to 
Oakland, Calif. New offices have been 


opened at 536 Grand Avenue in Oakland. 

Sterns was previously associated with 
Guarantee Mutual Life as assistant 
superintendent of agencies. As such, his 
duties were to recruit and train new 
general agents, and to prepare training 
materials. Before joining Guaranteé Mu- 
tual, he was associated as general agent 


with Berkshire Life and Kansas City 
Life. 
He attended Yale University and the 


National University Law School at 
Washington, D. C. During World War 
II, Sterns attained the rank of lieutenant 
with Naval Communications Intelligence. 

An active participant in insurance or- 
ganizations, Sterns served as secretary 
and vice president of the Iowa Associa- 
tion of Life Underwriters. He was gen- 
eral chairman of the Iowa Sales Con- 
gress in 1950 and an LUTC instructor 
in 1949-50. 





2 locations 
NEW YORK e JAMAICA 


132 Nassau St. 148-15 Archer Ave, 


INSURANCE 


COURSE 


Starts Monday, May 11, for 
Brokers’ Examination on September 13 


AMERICA’S LARGEST INSURANCE 
BROKERAGE SCHOOL 


Write, phone or call for Booklet 


pane 


INSURANCE 
132 Nassau ca’ 
New York 38, N. 
Near City “Hall 
COrtlandt earl Ll 
J. D. Marsh to Head NALU 
Committee on Committees 
John D. Marsh, CLU, Lincoln National, 
Washington, D. C., and vice president of 
National Association of Life Under- 
writers, has been named chairman of its 
Committee on Committees, announces 
David B. Fluegelman, CLU, president. 
This committee was first auth: yrized by 
NALU’s board of trustees in 1946 and 
its preparatory work of soliciting, from 
all present committee chairmen and local, 
state and national association leaders, 
names of members qualified and willing 
to serve on the Association’s standing 
and special committees, as proved of 
untold value to incoming NALU presi- 
dents, says an NALU statement. 


Mutual Benefit Le Leaders 
(Continued from Page 3) 


$13,200—and it is free of management 


problems. Under present tax laws, $9,- 
488.22 of that income will be income 
tax free until the total of such income 


received equals the purchase price, 


“The expected minimum result in in- 
come during the life expectancy of a 
man 60 years old is $190,016.72. If this 
annuitant lives five years beyond the 
expectancy, additional income would be 
$66,000, making a total return of $256,- 
016.72—all this from an investment over 


the years of $123,726.24.” 


Praises Insurance as an Investment 
Continuing he said: “Aside from the 
end results, anything could, in the in- 
terim, have been done with this insur- 
ance investment that could be done with 
other property—and 


any investment in 
some things that couldn’t be done with 
other holdings. 

“The account could have been sold 
out at any time, and there are never 
any depreciation in its market value 
even during the 1930s. It could have 


been used for collateral purposes with 
the insurance company or with a lending 
institution at any time. It was so used 
upon occasion, with profits which actu- 
ally should be used to reduce the total 
purchase price.” 
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5 get PEOPLE today have an excellent 
chance to live beyond their sixty-fifth 
birthday. Already there are over 12 million 
Americans who are past 65. By the end of 
the century it is estimated that there will be 
nearly twice as many. 

Most of these millions can look forward 
to being healthier, happier, “younger” after 
65 than people of that age have ever been. 
This has been made possible chiefly by med- 
ical advances which have ushered in a new 
era of health for people of all ages. 

If you are one of those to whom the 
words “old age” conjure up an unpleasant 
picture, you are likely to be heartened by 
the views of authorities. They say that old 
age need not be endured; that it can ac- 
tually be enjoyed. 

This depends largely, however, on what 


you do to safeguard your health. 


Over the years, adjustments in diet may 
be desirable. While the quantity of food 
required in later life usually becomes less, 
the need for the essential proteins, vitamins, 
and minerals remains unchanged. More- 
over, proper diet is a safeguard against 
overweight which burdens the heart and 
often paves the way for diabetes, arthritis, 
and high blood pressure. 


Of course the best way to conserve good 
health is to place yourself under your doc- 
tor’s care and go to him for a periodic 
health examination as often as he recom- 
mends it. By following you through the 
years, your doctor will also come to know 
you as an individual . .. what your personal 
problems are, what strains your work places 
on you, what your reactions are in times of 


How “young” will they be at 65? 


stress. Such information is of great value to 
the doctor in solving many health problems. 

He can also advise you about your daily 
habits—such as getting plenty of rest and 
sleep and practicing moderation in all activ- 
ities. 

Enjoyment in later years also rests to a 
great extent upon one’s mental attitude. 
This is why it is important to keep up your 
outside interests, including hobbies. Such 
activities will help keep you young in heart 
and young in outlook. 

At no time of life should we take good 
health for granted. Rather, we should plan 
and work for it, just as we do for the other 
worthwhile things of life. By doing so, more 
and more of us can anticipate being “young” 
at 65... and perhaps even in our seventies, 
eighties, and nineties. 
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Metropolitan Life Insurance Company 


(A MUTUAL COMPANY) 
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This advertisement is one of a continuing series 
sponsored by Metropolitan in the interest of our 
national health and welfare. It is appearing in 
two colors in magazines with a total circulation 
in excess of 32,000,000 including Collier’s, Time, 
Newsweek, Saturday Evening Post, Ladies’ Home 
Journal, Good Housekeeping, Cosmopolitan, 
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Companion, National Geographic. 
































THE EASTERN 
"UNDERWRITER 












May 8, 1953 








Greatest Factor in Group’s Growth 


It is Inclusion of Such Benefits Among Those Demanded in 
Union Collective Bargaining, Says Wendell Milliman 


talk he made before the 


Business 


During a 
School of Administration of 


University of Connecticut in which he 


trends in Group 


Milliman, 


insurance, 


discussed coverages, 


Wendell 


charge of 


president in 
New York 
things commented on 


vice 
Group 
other 


Life, among 





MILLIMAN 


WENDELL 
the inclusion of Group insurance among 
the benefits demanded collective bar 


labor 


single 


gaining by unions. In his opinion 


the greatest factor affecting the 


growth of Group insurance during recent 


years has been the inclusion of Group 


insurance within the scope of collective 


bargaining. For years, Group insurance 


insurance companies to 
offered it to 
consultation 


was sold by the 


employers who then their 


without with the 
Until 


to welfare benefits in the 


employes 


unions. recently, about the only 


reference union 


agreement would be a guarantee that an 


existing plan would not be changed or 


discontinued without agreement. More 


recently, following several rounds of 


postwar wage increases, it appeared in 


many cases that it was easier to establish 


a claim to a cash wage increase. About 
the time that such demands were becom 
ing common, decisions in the Inland 
Steel case and the W. W. Cross case 
made it clear that an employer has 
legal obligation to bargain with unions 
on pension and group insurance benefits 
“This does not mean that all details 
are necessarily subject to union review 
or control. It does mean that the 


unions must be bargained with to de 


termine whether group insurance plans 


may be adopted and how they shall be 
operated. In practice the unions are 
frequently content to leave the whole 
matter in the hands of management 
once the question of benefits has been 
settled. In other situations unions have 
been allowed to name the carrier, some- 
times to actually administer the plan 
itself 

“Accurate statistics as to the fre- 


with 


quency which group insurance is 
among the benefits provided in labor 
contracts are difficult to secure. Some 
idea of the interest which labor has 





taken in Group insurance may be gath- 
ered from the fact that the Bureau of 
National Affairs estimates that more 
than 75,000 labor contracts are in ex- 
istence and that 30% of such contracts 
contain provisions for social insurance 
or health and welfare benefits, while 10% 
of the contracts provide pensions for 
employes. These percentages are no 
doubt far too low, as they were based 
sampling of contracts up to the 
close of the year 1949, which was priot 
to the impetus given to this sub’ect bh 
the decisions in the Inland Steel case 
and the W. W. Cross case. 

“Recent developments during wage 
stabilization controls left the way clear 
for labor to press for welfare benefits, 
even where wage increases were not 
possible. We may expect from this a 
continuing demand for Group insurance, 
which coupled with higher benefits to 
keep pace with higher wages and higher 
hospital and medical charges, should re- 
sult in further substantial increases in 
the volume of Group insurance in force. 


On a 


Growth of Group Insurance 


Twenty years ago the average amount 
of Group life insurance, per employe, 
was $1,500, now it is about $2,600. Two 
decades ago apparently not more than 
1,000,000 employes were covered under 
Group and Sickness policies. Now, ap- 
proximately 20,000,000 employes have 
such coverage. More than 6,000,000 em- 
ployes were covered for Group 20 years 
ago. Now approximately 23,000,000 have 
Group life contracts issued to cover em- 
ploves and members of labor unions. In 
addition, approximately, 10,000,000 peo- 
ple are insured for life insurance under 
creditors’ Group life policies. These fig- 
ures are not additive, since some of the 
10,000,000 people insured under Credit- 
ors’ policies also have employe coverages. 

During his talk Mr. Milliman also cov- 
ered these topics: the development of 
hospital, surgical and medical expense in- 
competition between the life 
companies and the community type of 
insurance company, such as Blue Cross; 
hospital expense insurance; surgical and 
medical coverage; development of major 
medical expense insurance; development 
of Group permanent insurance; exten- 
sion of Group insurance to new types 
f eligible groups; enactment of compul- 
sory insurance laws in certain states cov- 


surance, 


ering short term non- -occupational dis- 
abilities; liberalization of policy provi- 
sions and underwriting rules for Group 


insurance; and new rate tables. 
All Interested in Solution of Group 


Coverage Problems 


In concluding Mr. Milliman said: “The 
trends in Group coverages clearly indi 
cate a desire on the part of all con- 
cerned—the medical profession, hospi- 


tals, insurance carriers, management, la- 
bor and public at large—to find a solu- 
tion to the common problems which 


are created through the financial ex- 
penses connected with death, disability, 
illness and necessary retirement. Since 
the problem is affected by constantly 


fluctuating social and economic trends, 
and varies from one part of the conti- 
nent to another, it is not one that can 


be solved quickly or by a simple panacea. 

“It is the studied opinion of those life 
insurance companies already in the 
Group field that they have a contribu- 
tion to make toward maintaining our 
system of free enterprise and to 
in bringing the benefits of mass cover 
age to the employes of business. Thes« 
objectives cannot be obtained without 
taking some risks, solving many prob- 
lems and investing a tremendous amount 
of hard work in the undertaking. The 
rewards are worth the price as the 
trends continue to indicate that we are 
making progress.” 


assist 


Kentucky General Agent 
For National Life of Vt. 





COOPER 


WILLIAM J. 


Vermont has ap- 


general agent 


National Life of 
pointed William J. Cooper 
for Kentucky headquarters at 
Louisville. 

Mr. Cooper 
business in 


with 


insur- 
Louisville in 1945 as 
Mutual Life 
past 


entered the life 
ance 
an agent for the Penn 


Insurance Company. For the four 


vears he been manager of the 


of Occidental Life In- 


has 
Louisville agency « 
surance Company. 

Mr. Cooper is active in life insurance 
circles in Louisville as a director of the 
Louisville Life Underwriters 
tion, a member of the executive commit- 


Associa- 


tee of the Louisville Estate Planning 
Council, and a member of Louisville 
General Agents and Managers Associa- 
tion. He has received the National 


Quality Award in recognition of his su- 


perior service to the public. 


Great-West Life Appoints 
Zinck Manager in Fargo 
Zinck, 


Bismarck for 


formerly district 
Great-West 


Howard G. 
manager at 
Life, has been appointed manager for 
the State of North Dakota, it has been 
announced by H. W. Manning, vice 
president and managing director of the 
company. He succeeds Robert K. Fogal, 
who was recently transferred to St. 
Louis. 

During the 
Zinck served 
in France, England 


Worid War Mr. 
Army Engineers 
Germany, as a 


Second 
with the 
and 


technician 5th class. He has wide sales 
experience, and during his first year as 
a life underwriter Mr. Zinck wrote a 


quarter of a million dollars of life in- 
surance. 


The North 


quarters are in 


Dakota branch — head- 
Fargo. 


Great-West Life Opens 
Indianapolis Group Dept. 


Great-West Life has opened a Group 
department in the Indianapolis branch, 
under the supervision of Robert M. 
Monroe. Mr. Monroe will be associated 
with James T. O'Neal, CLU, branch man- 
ager, in the operation of the expanded 


Group facilities. 
Mr. Monroe is a graduate of the Uni- 
versity of Iowa, where he majored in 


labor and manz igement relations. He has 
wide experience in sales management, 
and will offer a complete service in 
Group life insurance, accident and _ sick- 
ness insurance and retirement income. 




























Condon Committee to Study 
Sec. 213-a for Law Changes 


State Senator William F. Condon, 
chairman of the New York State Joint 
Legislative Committee on Insurance 
Rates and Regulation, announced. that 
his committee will continue its study 
of Section 213-a of the insurance ex- 
pense limitation law in order that pro- 
posed amendments may be submitted 1 


the next regular session of the es 
York State Legislature. 
“Changes in our economy, ” said Sena- 


“the tremendous increase in 
life insurance written since the end of 
World War II and other conditions 
have brought about a situation where it 
is alleged that the Sections 213 and 
213-a in their present form are no longer 
realistic and result in various inequeli- 
ties which are not in the public interest. 
Amendments to Section 213 were adopted 
at the recent legislative session and 
siened by the Governor. Further amend- 
ment to this section may be necessary. 
Section 213-a, applying to Industrial in- 
surance, has not been substantially 
amended since its adoption in 1940, 


tor Condon, 


CORRECTION 

A story in The Eastern Underwriter 
of May 1, Page 7 on Home Life’s Benefit 
and Retirement Plan contained the fol- 
lowing: “Additional medical benefits up 
to $50,000 cover 80% of the expenses not 
otherwise insured which exceed a de- 
ductible amount of $100 to $300 depend- 
ing on the employe’s salary.” The sum 
$50,000 should read $5,000. 


Conn. Mutual Retirement 
Plan for Agents Approved 


The agents’ retirement plan of Con- 
necticut Mutual Life has been officially 
approved by the Commissioner of Inter- 
nal Revenue as a qualified plan under 
Section 165 (a) of the Internal Revenue 
Code. 

However, the ruling of approval was 
limited to those members of the plan 
who as full time agents were consid- 
ered “employes” of the company for 
Social Security purposes. Therefore, the 
ruling of approval did not apply to cer- 
tain brokers who were formerly con- 
sidered eligible to be members of the 
plan where they gave their first line of 


life insurance to the company and if 
they met certain production require- 
ments. 


The ruling of approval contemplated 
that those brokers should be withdrawn 
from the plan in order for the plan to 
continue to qualify as a tax exempt plan 
for the benefit of those members who 
are employes of the company. 


C. H. Prentice Made Asst. 


Treasurer Berkshire Life 


Life announces election of 
Prentice as assistant treas- 
urer of the company. Mr. Prentice is a 
graduate of Wharton School of Com- 
merce, University of Pennsylvania and 
has master’s degree in business admin- 
istration from Harvard School of Busi- 
ness. Mr. gue served in Europe in 
World War II and was recalled to active 
duty in St for service in Korea and 
the Springfield ordnance district. 


Berkshire 
Chester H. 


Albert E. Payton Dead 


Albert FE. Payton, 73, general agent of 
New England Mutual in Los Angeles for 


30 years, died recently following an 
extended period of poor health. 
Born in 1880 in Towa, Mr. Payton 


joined the company as a district manager 
in Iowa in 1913, and became general 
agent in Angeles in 1922. Under his 
leadership the agency prospered, win- 
ning the President's Trophy for all- 
around agency excellence in 1943. Mr. 
Payton retired with the title general 
agent emeritus in 1951. The agency 1S 
now headed by Henry W. Dunn and 
Bruce Bare, CLU 


Los 
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Carl E. Haas Nominated 
To Head B’klyn Branch 


OTHER OFFICERS, DIRECTORS 
i ficers to Serve for 1953-54 Will Be 
Elected at Luncheon Meeting June 4; 
Roy Plaut, Guest Speaker 
Carl E. Haas, CLU, general agent in 
Brooklyn for Continental Assurance, was 
nominated for the presidency of the 
Brooklyn branch of the Life Underwrit- 
ers Association of the City of New York 
on Thursday of last week at the Hotel 
St. George. Other nominees include 
Morris Besso, Metropolitan Life, admin- 
istrative vice president; Edward C. 
Dohse, Prudential, educational vice 
president; Robert Sayles, Prudential, 
public relations vice president; Maurice 
Blond, Mutual Trust Life, treasurer; 





CARL E. HAAS 


Grace Ross, New York Life, secretary. 
Directors to serve through June, 1956 
include James P. Morrison, Travelers; 
Sidney Selig, Mutual Life; George A. 
Simmons, Phoenix Mutual; Morris 
Weinberg, United States Life; Lewis E. 
Weingarten, Union Casualty and Life; 
Albert Rifkin, New York Life; Jack 
Valt, John Hancock; Sophie Lubroth, 
Mutual Trust Life. 

Currently serving as_ president is 
Sophie Lubroth, leading agent for Mu- 
tual Trust Life. Officers for the 1953-54 
administrative year will be elected at a 
luncheon meeting of the association on 
June 4. 

Guest speaker last week was Roy 

Plaut, member of the New York Bar and 
of the firm of Lipkowitz, Plaut & Lewis, 
attorneys at law. 
_ Preceding Mr. Plaut’s address, a talk- 
ing film, “The Bettger Story” was shown. 
This film dramatizes some of the high- 
lights of the best seller, “How T Raised 
Myself From Failure to Success in Sell- 
ing,” written by Frank Bettger. 


Mr. Haas’ Career 


_Mr. Haas has been active in the ac- 
tivities of the Brooklyn branch since its 
organization. He started his insurance 
selling career in 1930 and since that 
time served as educational director, as- 
sistant manager, manager and general 
agent. Long active in association ac- 
tivities, he has been chairman of the 
first R. & R. Agents’ Training Course; 
has been a speaker before numerous as- 
sociation groups; and a member of the 
faculty of the life underwriters course 
for the preparation of new agents to 
qualify for agents’ examinations since 
the inception of the course and has been 
on the faculty. In Brooklyn he was a 
charter member and organizer of Brook- 
lyn’s Life Supervisors’ Organization and 
served as president in 1938. He is also 
a tormer secretary-treasurer of the In- 
dependent Brokers Association of Brook- 
lyn. He qualified for his CLU designa- 
tion in 1938. 


Middle Atlantic Actuarial 
Club Holds Spring Meeting 


The regular spring meeting of the 
Middle Atlantic Actuarial Club was 
held in Raleigh, N. C., on May 1. 
M. Woolery, vice president and actuary, 
Occidental Life and vice president of 
the Club, presided. 

This marked the first visit of the 
Club to Raleigh in the 19 years of its 
existence. John R. Larus, vice presi- 
dent and actuary, Phoenix Mutual Life, 
and president of the Society of Actu- 
aries, addressed the meeting. Another 
guest, E. A. Dougherty, actuary, Union 
Central, discussed Ordinary life insur- 
ance limits. An open discussion fol- 
lowed. 

A panel discussion, under the direction 
of Sam C. Tatum, assistant vice presi- 
dent and associate actuary, Jefferson 
Standard Life, on the subject of current 
revisions in premium rates and non- 
forfeiture benefits, followed. The meet- 
ing ended with a report by Sam L. 
3o0ke, executive vice president, Se- 
curity Life and Trust, on the Spring 
meeting of the Society of Actuaries. 

Following the meeting, members were 
guests of the Raleigh and Durham life 
insurance companies at a social hour 
at the Carolina Country Club. 


James 





LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 








Weir Ass’t Gen. Manager 

Harold {. Weir, superintendent of 
agencies of London Life since 1946, has 
been appointed assistant genera] man- 
ager and superintendent of agencies. 
He joined company as district supervisor 
in Owen Sound and in 1935 was trans- 
ferred to supervisor at Kitchener. In 
1937 he was made Ottawa district man 
ager and two years later was placed in 
charge of one of the company’s Ordi- 
nary agencies in Toronto. He became 
assistant superintendent of agencies 12 
years ago and in 1946 was made superin- 
tendent of agencies over Ordinary, In- 
dustrial and Group branches, 


To Hold Estate Planning Meet 


Attorneys, accountants, trust officers 
and agents will attend a seminar on es- 
tate planning at Decatur, Ill, May 22 
William T. Beadles, dean, Illinois Wes- 
leyan University, will give the history 
and objectives of the American Society 
of CLU. That will be followed by a skit, 
“You Planned My Estate, What Now ?” 
presented by the Decatur Little Theatre 
Guild. Raymond W. Hilgedag, Indiana- 
polis lawyer, will talk on erosion of es- 
tates by taxes and how to minimize 
this. He is co-author of two recently 
published text books on estate taxes and 
has been a teacher in CLU and LUTC 
courses. 





An agent cannot long 
travel at a faster gait 
than the company 

he represents 


$1,352,638,788 
as of Dec. 31, 1952 








A Ten Year Record 
Of Amazing Growth 








$231,452,672 
as of Dec. 31, 1942 
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Agency Superintendents ALC and LIAA Statement Ricklefs General Agent at 
For Security Mutual On Taft-Hartley Change Portland for Aetna Life 


Washington—A joint statement recom- Appointment of Kermit E. Ricklefs as 
mending modifications in the proposed xeneral agent of Aetna Life at Portland, 
—— er M ; Me., has been announced by Robert B. 

: : ‘ : Nel ps eee, pee ae : : : 
Binghamton Co. Also Appoints Cc. R. amendment to the Jabor- Managemen Coolidge, Aetna Life vice president. Mr. 







RICHARD & VANDERBILT NAMED 










Dean Asst. Superintendent and T. E. Relations Act of 1947—the Taft-Hartley Ricklefs, formerly agency supervisor 
erry A. . cla caw—has been filed by the American with the company’s Milwaukee genera 

T A. & H. Special Agent has | filed by the A h tl pany’s Milwauk 
es Life Convention and the Life Insurance gency, succeeds Charles E. L. Burwell, 





Security Mutual Life of Binghamton 
























































































ae . . oC ‘ho resigned recently 
gee : Sa Association of America with the Senate ™ = 4 i 2 
N. Y., has appointed Robert E. Richard Caiman 6 Sahn dah ahd aiden A native of Fond du Lac, Wis., Mr. 
. , . oO ee o zador anc 1c are. ick cs a 2 
and Eugene J. Vanderbilt, Jr., as super id is ieee rage Ricklefs attended Carlton College and 
‘ : i Al: aT ere Che bill (S.658) to amend the Taft- University of Wisconsin. After serving 
onde agencies. . . Rober é : : : ; ae 
ae saginagaeeds ar seed ahiee Hartley Act now being considered by with the Army engineers, he joined the iV urance 
éz as app od assistant superin 2 : ae oe an cress ae eee 
€ f was app inter io tant es ° Congress, contains a provision that fegget gy ee — as a Sppproooucnagae ns 
onde agencies an iomas E. Terry P . of the Milwaukee general agency at Co 
Sere eT cae eae : trusteed welfare plans to which employ- ee re ee UW “i ty ee ial mpany 
as special agent for Accident & Health ; : : ‘ . 4 ond du Lac. He subsequently was ad- 
Mr Richard joined Seomity Mawal ~~ contribute for the benefit of their vanced to supervisor and twice qualified 
: hi teil es a : 4 ; 4 ; ‘ . 
wig eg a col oe pacar % ’ employes must be examined and certi- for the Aetna Life Corps of Region- 


Py ( - . > s of as i : . . . 
in 1940 and has held posts of assistant naires, an organization of the company’s 


fied by the Secretary of Labor. Fur- 


secretary, Group, assistant superintend a ice ola eed : Ce leading producers. 
re > . thermore, any person demonstrating an ‘ ° 6 

ent of agencies, and director of sales PE aeRO NCE MET TAR io Mr. Ricklefs is a graduate of the A COMBINATION COMPANY 
His service with the company was in- 4 iin ab Sabah a Nearing Gurmng Aetna Life’s basic and advanced life 

; ee F ; ee the examination of a plan by the Secre- insurance schools and two years ago at- Boston Mutual has a_ sound 
terrupted for five years spent in the ,,, : Maite sien een aieae es : 
grag Rie rg dpe ene a tary. tended the Life if surance Agency : { combination of Ordinary and In- 
U. S. Army. eas Srscuaiee or New The ALC and LIAA subimtted data agement Association’s school at Chicago. 
York State Agricultural and Pechnical 4, ihe Senate Gommittee showing the While at Fond du Lac, Mr. Ricklefs dustrial policies to fit the need of 

- « B * = oe — ae Ew i . 

Institute, Life Office Management  ,.i, f ganar - ap, co. founded and served as president of the every member of the family. 
eel Pee a . ‘ extent of the interest of life insurance Quarterback Club. A deacon of Ply- y d f y 
Schools, and Agency Management “S-— companies in the proposed Taft-Hartley mouth Church, he served as a director 
A049 ti an - Yichar ; - a0 - . i 
sociation Schools. Mr. Richard is an ac \ct amendment. Of the total number — of the Junior Chamber of Commerce and JAY R. BENTON, President 














tive Kiwanian and a member of its board of trusteed welfare plans at the end of Was @ lecturing knight in the Elks. 

of directors. He has been active in com 1952, approximately 1,500 plans, covering 

munity organizations and fund drives for about 1,600,000 employes, were insured ee a ° : ° 

a ates! Saree Red ee p ; Seek i : necessary and undesirable.” The certifi- Prudential Anniversaries 

Community Chest, Red Cross, Boy in part or all by life companies. Some cation provision could product a cum 1 ffi 

ar ae eer | : vs ma eusths : . 4 : : Heads of five district offices in The 

we sgh net a pameeage vow ier 1,150 plans provided over $2 billion of “ania system of review causing delays Pradeaiiedls Gata suteutian calla 
r. Vanderbilt comes to Security Mu life insurance coverage; about 1,350 plans and complicating the initiation of wel- Fe StL 


tual from the TerBush & Powell Agency 


fare plans, according to the ALC and anniversaries of long service with the 
of Schenectady, N. Y., where he served 


provided one or more forms of accident : ; 
LIAA. The statement points out that company in April. 


as assistant manager in the Group de- a health in sae: and > ignite pera the certification procedure could delay Three of the managers each completed 
partment. In this capacity he was active ly 40 plans provided pension benefits life insurance protection. It might also x : dl 
in the promotion, sale and administra underwritten by life insurance compa- conflict with state supervision of insur- 30 years of service. They are: James L. 
tion of Group and franchise insurance nies ance, because welfare plan benefits are Feeney, of the Mid-Valley district, 
and accident and health. Mr. Vander- The statement presented by the two life already subject to approval by state Scranton, Pa.; Samuel Schneider, Roger 
bilt has also been associated with the insurance company organizations terms  jnsurance departments. A double stand- Williams district, Providence, R. I., and 
Group department of Equitable Society the provision in the bill requiring certi- ard of supervision and possible jurisdic- William J. Sullivan, Jr, Jersey_ City 
He spent four years in military service, fication by the Secretary of Labor “un- tional conflicts could ensue. Heights district office in Jersey City. 
The other Prudential veterans reached 





returning in 1945 to the Group sales and 
service division of Equitable. 

Mr. Dean has been associated with Se 
curity Mutual since October, 1952, as 
agency assistant. He was formerly a 
special agent for the Prudential. He is 
active in the local chapter of the Na 
tional Association of Life Underwriters, 
the American Legion, and the Elks. 

Mr. Terry joined the agency depart 
ment of Security Mutual in 1952. He 
had previously been associated with the 
company’s Group department. Prior to 
that he served with Liberty Mutual in 
Newark, N. J. Mr. Terry’s new assign- 
ment will take him to the Southeastern 
sales office of Security Mutual, Atlanta, 
where he will work as special agent for 
A. & H. with the company’s southeastern 
agencies. 


the 25-year mark. They are Ramon A. 
Connor, Mid-City district office in 
SCHOHCHCHCHSHHEHSOHEHOHEEHOTOHOHOHOHOOHCOECEEOEEEOOOELECEOEOES Scranton and Homer T. Gracey, Lewis- 


HIGH RATINGS OR REJECTIONS 


All five men received letters of con- 
Why Take Unnecessary Chances ? 


gratulations from Prudential President 
Carrol M. Shanks and testimonial scrolls 
with his signé ature. Their service records 
place them in the advanced ranks of the 
company’s “Old Guard.” 

Mr. Feeney was associated with com- 
pany district offices in upstate New York 
for several years before going to Scran- 
ton in 1942 to head the Mid-Valley dis- 
trict, one of two Prudential district of- 
fices in that city. 

Mr. Schneider, who was made head of 
the Roger Williams district in his native 
Providence last December, once served 
Prudential as district manager in Schnec- 
tady, IN. Y. 

Mr. Sullivan has headed the Jersey 
City Heights district since 1947 and many 
years before that worked as an agent in 
Jersey City. On April 29 members of 
his district staff gave a dinner for him 
at the Union Club in Hoboken in honor 
of his anniversary. 

Among the 25-year men, Mr. Connor 
has served Prudential in various parts 
of Pennsylvania throughout his career 
and has been manager of Scranton’s 
Mid-City district since January, 1950. 

Mr. Gracey, who has also spent his 
entire insurance career in Pennsylvania, 
will observe his anniversary by playing 
host May 8 at a luncheon at the Cole- 
man Hotel in Lewistown for his entire 
district staff and other business asso- 
ciates. He was appointed to his present 
office in 1947, 


e « « Isn't it wise . . . when you've any doubt at 
all. . . to play it safe as you can? Of 
course, it is! 


Service Insurance Concern 


Seeks Exemption From Law 
Washington — The Federal District 
Court has been asked to decide whether 
a non-profit organization providing life 
insurance to Navy, Marine and Coast 
Guard officers should be regulated as a 
life ins “i nce company 

The Navy Mutual Aid Association has 
isked for the court determination in 
light of the fact that District of Colum 
bia Insurz nce Superintendent Albert F 
Jordon has signified his own intention 
to take ‘roll steps 

The Association has been in bus siness 
since 1879 and is headed by the Chief 
of Naval Operations, at present Admiral 
William H. Fechteler. 
_ The operation is carried on in Wash 
ington offices of the Navy Department 


e ¢ « This agency has an excellent record of stand- 
ard issues, low ratings and few rejections. 


ee ¢ So why spin the wheel of chance? Play 
safe instead. Bring that doubtful case to us! 


Consult CARR 
e 
Concerning 
“Doubtful” Cli 
oubtful” Clients 
and provides $7,500 life insurance policies : : i 
for its members at low premium rates, Republic National Gains 


nel ous , cover é 
including extra-hazardou duty cover ime | D A. A 52.5% increase in production in. the 
" 1953 


yep + ] - a 2) oT 
age at premiums as low as 50 cents pet first quarter of was accomplished 


month $1,( ) surance ; Le of 
wl $1,000 f * shite by Republic National Life representatives 
: nd “rae reneger rg said that last . over last year’s totals, Theo. P. Beasley, 
anuary Jordan ask ) : 777 i “of ‘ 
the Associati : “he * bath see vi ith Agency Mgr Continent: ab Assurance Company president of the Dallas company, an- 
AASS¢ ato nas It co yhied wi ? : 
$57 Chicago, III nounced. 
the provisions o poe 
provisions of the Life Insurance 1780 Broadway at 57th St. New York *JUdson 6-4660 This production was the largest for a 


Act,” to which a reply was made t« he Ph. Ne oe 
Ent sts. yh ze i § corresponding period of time in company 
effect that Association activities “do not AGENCY inc. vavioa. carr, Pres. MICHAEL A. WILTON. V.-Pres history. Republic National is marking its 


come within the purview” of the act. is swhiversary in 1953 
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“IT Make a Living Doing What I Like!” 


by JLW.W. 
Equitable Society Representative 


What is it that makes an insurance man tick— 
and click? I think it’s when he realizes that he 
is a member of a profession dedicated to doing 
something for others rather than doing others 
for something. It’s amazing what a lift it gives 
your morale, what a wonderful feeling of 
accomplishment you enjoy when you help oth- 
ers help themselves. 


Deep down I know that insurance is as vital 
as law, medicine, manufacturing, retailing or 
any other career in the life of their commu- 
nity. My own files, for example, contain case 
after case of families I’ve helped hold together 
when the breadwinner died—of young people 
getting a good education—of old couples living 
serenely and securely. 


Take the case of Hobart Pulliam. Fine look- 
ing young fellow, isn’t he? This June he grad- 
uates cum laude from one of our great univer- 
sities. That’s because “Hobe” had an Equitable 
Education Endowment to carry him through. 
Something he couldn’t have counted on if years 
ago I hadn’t sold his dad on the plan. 


Yes, I’ve made a living doing what I like — 
being of service to my fellow men. I’ve never 
had to wonder if I’ve accomplished anything. 
I see it all around me in the faces of my friends 
and neighbors. A fine profession, insurance. 
And a fine organization to represent, the 
Equitable Society. 





Hobe Pulliam graduates cum laude this June from one of 
our great universities. It’s a wonderful feeling of satis- 
faction to know I helped see him through. 


One of a series of advertisements illustrating how a ‘ a : Sg 
representative of The Equitable Life Assurance So- . es ee ~*~ < 


ciety serves his community by selling life insurance. : : eer Sen Sow pee. & 
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State Mutual Life 
Western Field Meeting 


CHICAGO REGIONAL FEATURES 


President Plumley and Vice President 
Denny Address Leaders at Edge- 
water Beach Hotel 


More than 100 top flight members of 
Mutual Life’s agencies 


Chicago’s 





State 23 western 


gathered at Edgewater Beach 
Hotel on April 22-24 to attend the com- 
1953 Speeches 
field- 
specialists were 


“Plan- 


pany’s regional meeting. 


and panel discussions by leading 
and home office 
around the meeting’s theme, 


men 
built 
ning for Greater Success.” 

President H. Ladd 
President Robert  H. 
Nothhelfer, Chicago, 


Greetings from 
Vice 
John B. 


Plumley, 


Denny and 


= 





H. LADD PLUMLEY 


General Agents Associa- 
the 


president of the 


tion, set the stage for three-day 


session. 
Vice 


announcement of a 


business 

Second President Charles F. 
Harris’ 
ferred Protector” policy and the addi- 
tion of a “Juvenile Thrift Builder” con- 
tract, both to be available some time next 
month, was enthusiastically received. In 
discussing other underwriting liberaliza- 
tions, Mr. Harris pointed out some of 
the other progressive measures the com- 
pany has recently taken to the advantage 
of the agent 

Richard N. Lawrence, now a successful 
producer in Denver although he arrived 
there less than two years ago as a 
stranger, told how he is striving to “Build 
Prestige in a New Market.” 

According to Donald E. Cowgill, CLU, 
Dayton, good work habits, exceptional 
service and dramatizing proposals have 
greatly aided him in developing a grow- 
ing clientele in a small community. 

Dr. Francis P. Bicknell, associate 
medical director, cited numerous exam- 
ples to show how the fieldmen can help 
the home office medical branch give bet- 
ter and faster service to the policyholder. 
He stressed that State Mutual, being the 
first company to permit non-medical 
privileges in large cities, issues 98% of 
all submitted applications and 65% of 
the apps are issued in only three days. 

Kenneth W. Miller, Cincinnati, chose 
the subject “Getting the Picture” to 
take the audience through a step by step 
plan from the photographing of the 
interview to the closing of the sale. He 
elaborated on his method of finding pros- 
pects with a need for life insurance and 
the capacity to buy. 


new “Pre- 


Other Features of Program 


During the panel on Group insurance 
conducted by 
secretary ; 


Arthur A. 
Abbott P. 


assistant 
associate 


Dunn, 


Allen, 


term and casualty un- 
derwriting department; and Donald C. 
Day, assistant manager of the sales de- 
partment; all of the Group division, con- 
crete reasons were presented to explain 
increased rates, more stringent under- 
writing rules and stiffer renewal actions 
on casualty lines. It was also announced 
that a new table of maximum amounts 
for Group life insurance permitting in- 
creased coverages has been adopted and 
that liberalizations of settlement options 
and beneficiary arrangements are forth- 
coming, 


Paul H. 


manager of the 


Schellhase, illus- 
trated his talk on “Things I Have 
Learned,” and Delman B. Clark, Day- 
ton, highlighted some of his experiences 
in “Getting Started in Business Insur- 
ance.” 

John F. Lucchesi, Memphis, covered the 
subject “Small Business Concerns Are 
Good Prospects,” followed by Hugh M. 
MacKay, associate counsel, who spoke 
about the “Trends in Business Insur- 
ance.” Mr. MacKay cited case histories 
showing the value of business insurance 
both to management and employes. 

Bruce K. Elliott, of Chicago-Nothhel- 
fer & Leck Agency, explained by his 
“favorable time” technique how he hopes 
to reach the highest goal of lives he has 
ever set and Charles F. Meinzinger, De- 


Cleveland, 


troit, outlined his plans to increase his 
volume in 1953. 
State Mutual will soon step up its 











Neither do we! 
want two more right hands. 
work with brokers. 


writing. 
a good thing. 


Write, 
Nassau Street, New York 38, N. Y 





But the way things are going that’s what we need. 
One to train new full-time men—the other to 


in full confidence, to Box 2167, 


HAVE YOU FOUR HANDS? 


So we 


Our organization—a general agency of a leading New England institu- 
tion—specializes in estate planning, business insurance and advanced under- 


Our proposition—-salary, plus—And getting in on the ground floor of 


The Eastern Underwriter, 93 








pension trust activities and Charles W. 
Earnshaw, CLU, training director, dis- 
cussed various phases of this develop- 
ment and reported on new Pension Trust 
sales kits to be released later this year. 

In reviewing his seven years in the 
business, Alvin C. Joslin, Indianapolis, 
credited much of his success to writing 
an average of better than 100 lives a 
year and generous use of the company’s 
direct mail program. He challenged the 
audience to discover any other business 
that can offer as much to the fieldman 
as does life insurance. 

The last speaker of the conference, 
Kenneth L. Means, a life and qualifying 
member of the Million Dollar Round 
Table from the Chicago-Nothhelfer & 
Leck Agency, traced the history of State 


Mutual and told why he was proud to 
with it. 


be associated Means _ pointed 


ANIC representatives 


are Anico’s best 
advertisements 





FRED E. HILL 


over the country with Anico. 


strated recruiting and 


first in paid business volume in 
Hill says: “Our record proves that 


Anico sales plans and aids, you 
ith Anico.”’ 


succeeds. 


can be devised. 





Over2s bil 
ee 









W. L. MOODY, JR., 












Mgr., Washington Ord. Agency 


Fred Hill typifies the careers being built all 
He came with 
Anico as a representative in October of 1943. 
In 1946 his progress earned promotion to 
supervisory capacity as a district manager. 
He was appointed, because of his demon- 
training ability, to 
open an Ordinary Agency in Washington in 
1948. At the close of 1952 his agency stood 


Eastern and Southern Ordinary Division. Fred 


follow the Anico career program and use 


A working contract that permits outstanding earnings. 
Policies that stand out in value against any competition. 


A management philosophy that is based on the axiom 
that a company succeeds only when its agency force 


%* The most modern and effective selling aid program that 


PRESIDENT 


the entire 





if you will 







can grow 








For information without obligation 
address “Executive Vice-President” 


AMERICAN NATIONAL 


“ /raance ompuny 


GALVESTON, TEXAS 








out that there had been 178 liberaliza- 
tions in company underwriting and im- 
provements in contracts and practices in 
the last ten years. 

Joe B. Long, superintendent of agen- 
cies; John R. Fitzpatrick, CLU, assistant 
superintendent of agencies; and George 
Paul Smith, CLU, agency secretary, pre- 
sided during the different sessions and 
kept them moving at a sparkling pace. 

During the meeting Roy E. Stringer, 
CLU, Detroit, the company’s leading 
personal producer, was presented an il- 
luminated award in recognition of his 
accomplishment by President Plumley. 
Kenneth L. Means, Chicago; Oscar Hurt, 
Jr., and Isaac Loskove, both of Mem- 
phis; and Mr. Stringer received plaques 
from Vice President Denny for placing 
more than a million dollars of business 
with State Mutual in 1952. 


NEW AGENCY IN ST. PAUL 

The Wolfgram Agency, Inc., has been 
incorporated to conduct an insurance 
agency in St. Paul. Incorporators are 
Rudolph W. Wolfgram, Sr.; Rudolph 
W. Wolfgram, Jr., and Donald E. Wolf- 
gram, all of St. Paul. Offices are at 519 
Guardian Building. 





Jefferson Nat’! Promotions 
E. Kirk McKinney 
four 


President has an- 
the 


Jefferson National’s field organi- 


nounced promotion of mem- 
bers of 
zation. 

Forrest M. 
regional director of central Illinois with 
offices in Terre Haute, Ind. 

Promoted to general agents were Dale 
D. Davis, Arthur Hayden and E. Ott 
Ratliff. These three men will operate 
their own agencies under the direction 
of Mr. Ferren. 

Mr. Ferren joined Jefferson National 
in 1939 after 13 years with Bankers 
Life of Des Moines. With his 30 years 
of insurance experience, Mr, Ferren has 
outstanding job in recruiting 
and been the 
leading producers. 

Messrs. Hayden and Ratliff have been 
with Jefferson National since 1948, while 
Mr. Davis joined the company in 1946. 
Mr. Davis formerly coached football at 
Wabash College, Crawfordsville, Ind. 

Mr. Hayden had been a retail and 
jobber salesman since 1939 before going 
to Jefferson National, while Mr. Ratliff 
had selling and collecting experience. 


Ferren has been appointed 


done an 


has one of company’s 


Mass. Mutual Increases 


Massachusetts Mutual 
Ordinary insurance sales of over $100 
million during the first three months 
of 1953. New sales of $101,322,870 were 
17.9% ahead of the comparable period 
last year and represented the largest 
amount of delivered business in a single 
quarter in the company’s history. 

New production during March set a 
new record for the third consecutive 
month. Showing a 25.1% gain over last 
March, a total of $32,707,043 of delivered 
business broke the previous March high, 
which had been established in 1930. The 
new January and February records were 
$35,196,543 and $33,419,284, respectively. 


reported new 
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United States Life Names 
General Agent in Detroit 









CLAYTON H. 


DICKS 


United States Life has appointed the 
M. H. Blankenhagen Co., Detroit, as its 
agent there. Life manager for 
Clayton H. Dicks 
joined the organization in 1951, 

Mr. 
a Detroit agency of Occidental Life 


general 


{ agency is who 


Dicks began his insurance career 
with 
upon discharge from the Navy in 1945. 
He was a special agent until joining the 
Blankenhagen Co. 


Life Insurance Purchases 


In March at Record High 
Life insurance purchases in the United 
States in March were $3,337,000,000, an 
all-time record and 34% greater than in 
the last 
Insurance 


corresponding month of 
the Life 


year, 


it was reported by 


Agency Management Association. This 
compared with $2,495,000,000 in March 
of last year. 


Purchases of Ordinary life insurance 
in March were $2,169,000,000, also a new 
high, 26% over March a year ago. In- 
dustrial life insurance bought in March 
amounted to $560,000,000, an increasie 
6% over the corresponding month last 
year. New group life insurance amounted 
to $608,006,000 in March, an increase of 
153% over March a year ago. These 
represent new groups set up and do not 
include additions under group insurance 
contracts already in force. 

In the first three months of the year, 
total life insurance purchases were $8, 
304,000,000, an increase of 24% over the 
first three months of 1952. Ordinary life 
insurance bought accounted for $5,558,- 
000, an increase of 19% over last year. 
Industrial life insurance purchases repre- 
sented $1,505,000,000 of this year’s three- 


ot 


month total, an increase of 10% from 
last year, while new group life insur- 
ance amounted to $1,241,000,000, a rise 


of 88% 


last 


from the first three months of 
year. 


S. B. Pelton Wins Award 


Results of Canada Life’s President's 
Award show Stafford B. Pelton as win- 
ner for third consecutive year. The 
Award was inaugurated in 1939 to recog- 
nize the achievements of the company’s 
top manager in Canada and the United 
States. This Award is based on all the 
important factors reflecting efficiency in 
branch management. Mr. Pelton has 
been associated with Canada Life since 
1935. For the past 11 years he has been 
responsible for agency activities in 
Windsor and the surrounding territory 
in Southwestern Ontario. 








OLD REPUBLIC DIRECTOR 


Election of David Sursa to the board 


of directors of Old Republic Credit Life of the 


of Chicago at the annual stockholders’ 


meeting has been announced by James _ service with the company recently office into a branch operation and named 
Jarrell, president. Mr. Sursa is presi- Harry J. Volk, vice president in charge former Brokerage Manager 
; f Cee ame oe Ee of western operations, presented Mr. : 
dent of Industrial Trust & Savings : An oe ra Walton branch manager. 
* ; ; : . Schaefer with the credentials to The gate ; E 
Bank of Muncie, Indiana, and at 28 Taking over the duties of 


Prudential Old 


years of age is one of the youngest bank = ganization for 


presidents in the country. 


WITH PRUDENTIAL 25 YEARS 
Raymond P. Schaefer, 
Park 


f The Prudential, celebrated 25 years of 


Huntington 


Guard, an 
many 
agency’s citation dinner. 


district manager 
district office Occidental Life of 


panded its Providence, R. 


honorary or 


veterans, at the Manager is Benjamin H. 
brokerage 


mer ass‘stant 


Pe 


manager 


California 


i. 


ttis, 


Russell 


has 


brokerage 


ft. 


fc 





Occidental Branch Manager 


cx- 


T 


A 


brokerage 








Keep Your Eye 
onthe 


Mutual Of New York field underwriters 
are really walking on air this year! Just 
take a look at the record for 1952... and 
you'll soon know why. 


Increase in Sales—-new Life Insurance 
totaling $313.9 millions was issued during 
1952, the biggest year since 1931 except 
for 1947 (remember the Guertin Law!). 
Surplus Nearing Legal Limit—during1952, 
$12.6 millions was added to the Com- 
s Surplus Fund, bringing the total 
This is 9.88% 


of policy reserves and deposit liabilities, 


pany’s 
fund to $198.5 millions. 


a surplus that is pressing against the 10% 


MONYrepresentative! 


legal limit allowed under New York 


State Insurance Law! 

Increase in Dividends——dividends for 
policyholders for 1953 will be $23.1 mil- 
lions. This is $2.3 millions more than 


1952, $2.9 millions greater than 1951, 


and $6.3 millions more than 1950! 
keep your eye on the MONY 
He’s backed by 


pany that is aggressively moving forward 


¥es, sir, 
representative. a Com- 

a company with greater sales, better 
competitive position, and more coverages 
No wonder the MONY 


representative is walking on air! 


than ever before. 





WEATHER STAR SIGNALS ON 
TOP OF OUR HOME OFFICE 


Green . Fair 
Orange . Cloudy 
Orange flashing . . . Rain 
White flashing . . Snow 


Murua 0; New York 


“FIRST IN AMERICA” 


The Mutual Life Insurance Company of New York, Broadway at 55th Street, New York, N. Y. 
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Equitable Society Holds 


Forums on Pension Planning 
Two forms on insured pension plans 


were conducted for its clients in the 
New York area, April 28 and 29 by 
Equitable Life Assurance Society. In 
attendance at the Essex House were 


executives of leading firms which insure 
their employes’ retirement pensions with 
the Equitable. 

Because of the great strides made in 
recent years in the development of new 
ideas in pension planning, the Equitable 
has held a series of forums for its clients 
in major cities across the nation. This 
unique educational series ended May 1 
with a meeting in Philadelphia, 

Moderator of the forum discussions, 
in which pension people participated was 
N. E. Horlick, second vice president oO! 
the company. Other speakers were Ray 
M. Peterson, second i president 
and associate actuary, and J. M. Hines, 
director of Group annuities, from the 
home office in New York. Also assisting 
at the meeting were T. A. Meaney, 
deputy f Group annuities at 


vice 


director of 
the home office, H. W. Graff, manager, 
New York Metropolitan department of 
Equitable’s Group operations, and R. 
H. Rose, director of Group annuities for 
this area, 

Mr. Peterson described a new mor- 
tality table he has developed for judging 
the funding adequacy of pension plans. 
His principal findings, in an intensive 
survey of pension experience, are that 
life expectancy is greater than provided 
for by earlier mortality tables and con- 
sequently that many private retirement 
plans need to be re-examined to insure 
that their reserves are adequate. 

Another discussion dealt with recent 
trends in retirement plan provisions 
emphasizing the changes which have 


evolved in pension planning in the last 
three years. These include a_ trend 
toward more liberal pension benefits 


and the acceleration of union-bargained 
plans in the pension picture. 
“Group Life and Casualty Benefits for 


Retired Employes” was the subject of 
Mr. Horelick’s talk, and Mr. Hines 
covered “Group Annuities versus Self- 


Administered Trusteed Plans,” a topic of 
importance to those interested in pen- 
sion plans. 

There a question-and-answer pe 
riod following each discussion. A lunch- 
eon and reception was also on the sched 
ule each day. 

A similar series of forums held by 
the Equitable in 1949 was enthusiastically 
received by pension planners in industry 


was 


Ohio State University 
Insurance Society Smoker 

The Ohio State University Insurance 
Society, an organization designed to 
interest students in the field of Insur- 
ance as a career, held its annual spring 
“Smoker” on April 21, at the Ohio Stu 
dent Union Building on the Ohio State 
University campus. 

The annual spring smoker is designed 
to bring together the June graduates in 
insurance with prominent insurance men 
throughout the industry, and to interest 
new prospective student members, espe 
cially Sophomores and Juniors, in the 
activities of the Ohio State Insurance 
Society 

Principal speakers for this meeting 
were Walter A. Robinson, Superintend 
ent of Insurance for the State of Ohio, 
and Allen C. Guy, Columbus manager of 
the Western Adjustment and Inspection 
Co. The topic selected was “The Posi 
tion of the Insurance Consumer.” 

\pproximately 50 prominent insurance 
men attended the smoker together with 
about 65 students from the University 

The Insurance Society of the Ohio 
State University was organized in 1949 
with approximately 70 charter members 
It is estimated that approximately 300 
students have joined this organization 
since its inception. Furthermore, the or- 
ganization has extended approximately 


60 honorary membership certificates to 
members of the industry throughout the 


state since 1949, 











The new, 62nd edition of the Handy 
Guide to life insurance policy contracts 
has been published by The Spectator, 
Philadelphia. The 1953 edition reflects 
the many changes that have been made 
in policy provisions over the past year, 
and brings up to date exhibits of Amer- 
ican and Canadian ordinary and indus- 
trial life insurance companies. 


John M. Bragg Promoted 

John M. Bragg, formerly Group secre- 
tary, has been appointed an assistant 
Group actuary, Great-West Life. Grad- 
uated with honors from University of 
Manitoba in 1943, he became a Fellow 
of Society of Actuaries in 1949. He 
joined the company in 1945, was ap- 
pointed assistant actuary in 1949, and 
Group secretary in 1950. 





Provident Mutual Gains 

Provident Mutual’s new paid business 
for the first three months of 1953 to- 
taled $34,780,000, an increase of 10.9% 
over the corresponding period of 1952. 
Insurance in force rose to $1,523,125,000. 

New investments for the first three 
months of 1953 totaled $18,309,000, yield- 
ing a gross return of 4.23% as against 
4.09% gross yield on investments made 
during the first three months of 1952. 
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m convinced young people 


out ot ite insurance fai anybody else 





A NORTHWESTERN MUTUAL PoLicyHoLpeR since 19/9. Mr. Grede began his life insurance program 
with this company at the very outset of his business career and today owns several policies. 


et more 


7 


An unusual and helpful analysis 
by WM. J. GREDE 


President, The National Council of Young 
Men’s Christian Associations; 


President, Grede Foundries, Inc. 


Et hes the years I have seen the 
value of life insurance from 
three vantage points. First, as a policy- 
holder. I began my program as a very 
young man, and have been thankful 
for the youthful wisdom—or perhaps 
luck—that prompted my early start. 

‘*Second, as an employer. I have 
seen what owning life insurance can 
mean to a man’s personal advance- 
ment. The sense of security not only 
makes him a happier individual but 
also a better producer. In providing 
for the future, he is likely to be a bet- 
ter provider for the present. 

“Third, through working with young 
people, I know well how life insurance 
helps in forming character. In building 
a program of life insurance, the young 
man affirms an important and basic 
principle: a man’s responsibility to do 
for himself. And he exercises those 
God-given virtues of discipline, thrift 
and prudence which always will be 
essential to real success in life.” 


* 


WHY POLICYHOLDERS ARE 
SO LOYAL TO 
NORTHWESTERN MUTUAL... 


HIS company is one of the largest in 
the world, with a reputation for low net 
cost, and 95 years’ experience. 

This emphasizes that there are significant 
differences among life insurance companies. 
It is one reason why each year nearly half 
the life insurance issued by this company 
goes to those already in the Northwestern 
Mutual “family.” 

Have you reviewed your life insurance 
program within the last two years? You'll 
find a distinct advantage in calling upon the 
skill and understanding of a Northwestern 
Mutual agent. 


KARSH, OTTAWA 


he NORTHWESTERN MUTUAL 2 Arsurance Company 


MILWAUKEE, WISCONSIN 





APPEARING IN: TIME, APRIL 27 AND MAY 25; IN NEWSWEEK, MAY 11 AND JUNE 8;1N SUCCESSFUL FARMING, JUNE 
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Break Ground for New 
Acacia H. O. Addition 


IT WILL BE A 7-STORY WING 





President William Montgomery Tells of 
Company’s Progress; Assets Have 
Passed $267,000,000 





William Montgomery, who this year 
is celebrating his 60th anniversary as 
Acacia’s directing head, turned the tra- 
ditional first shovel of earth in short but 
impressive ceremonies when ground was 
broken recently for the new addition to 
the Acacia home office building in Wash- 
ington. The seven-story wing costing 
approximately $3,500,000, — will 
from the present building 212 feet north 
on First Street from Indiana Avenue. 
Completion date for the new addition is 
set for May, 1954, at which time Acacia 


extend 


will hold a national convention of its 
field representatives in the nation’s 
capital to celebrate the occasion. 

Dr. 3ernard Braskamp, chaplain, 
House of Representatives, gave. the in- 
vocation at the ground-breaking cere- 
monies, which were witnessed by Acacia’s 
more than 800 home office employes and 
several members of the board of di- 
rectors. 

Mr. Montgomery briefly outlined Aca- 
cia’s growth which has made necessary 
the additional working space that will 
be provided in the new wing. He re- 
called that in 1893 he was the sole em- 
ploye of the company which at that time 
had $300,000 of insurance-in-force and 
only $11,000 assets. When the company’s 
present building was completed in 1936, 
Acacia employed 400 in the home office 
and insurance in force had increased to 
$300,000,000. At present Acacia’s insur- 
ance in force exceeds $1,200,000,000 and 
assets have passed the $267,000,000 mark. 
Today the company has 75 offices located 
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YOU'LL FIND 


it profitable to check with us 
when you want to make the bes? 
possible placement of business. 


$1; Billions | 5; Billion 
of life insurance in 


in force assets 


If you are a full-time agent of another com- 
pany, see us first for business you will not 
be able to place with your own company. 


4 . 
Serving policyowners 


from coast-to-coast 
BAnkers “fe COMPANY 
DES MOINES, IOWA 
ESTABLISHED 296279 








Philadelphia Actuaries 
Club Celebrates 25th Year 


The Actuaries Club of Philadelphia, 
one of the oldest actuarial clubs in the 
United States and Canada, celebrated its 
25th anniversary, April 29, at the Hotel 
Warwick. Host for the evening was 
Provident Mutual Life. John R. Larus, 
president, Society of Actuaries and vice 
president and actuary, Phoenix Mutual, 
was guest of honor. E. D. Armantrout, 
associate actuary, Provident Mutual, de 
scribed that company’s entry into the 
accident and sickness insurance field. 

The founding of the club was reviewed 
by Charles E. West, first chairman of 
the club and now associate actuary, 
Provident Mutual. 

Norman Harper, associate actuary of 
Fidelity Mutual, was appointed chairman 
of the membership committee, and Ken 
neth Ross, consulting actuary of Hug- 
gins & Co., and John B. St. John are 
new committee members. Lindsay Web- 
ster, actuary, Pennsylvania Life, Health 
& Accident Insurance Co., was made 
chairman of the advisory program com- 
mittee. The appointments were made 
by Lawrence H. Longley-Cook, actuary, 
Insurance Co. of North America, who 
was chairman of the meeting. 





throughout the United States and a 
staff of more than 1,500 men and women 
in the field and home office. 





93 Nassau Street 





SomE GENERAL AGENT WILL INCREASE THE PRODUCTION 
oF His AGeNcy By ENcacinc Tuts MAN 
If you have a full-time agency of ambitious active working agents, I can 


guarantee increased production for these men. All I need is the opportunity 
to advise and consult with them on their cases. 


Twenty-five years’ experience, the last 15 in agency work with new and old 
agents, qualifies me to assume many of the general agent’s responsibilities. 


Box 2168, The Eastern Underwriter 


New York 38, N. Y. 








J. L. Thirlwell Promoted 


J. Leslie Thirlwell, formerly manager 
of the Kingston (Ont.) branch of Great- 
West Life, has been appointed assistant 
manager of the expanded Southern A\l- 
berta branch. He will be associated with 
James Carver, Jr., CLU, manager of the 
branch, with headquarters in Calgary. 

Mr. Thirlwell joined the company as 
a producer in Calgary in 1940. During 
the Second World War he served in 
Italy and Northwest Europe with the 
Seaforth Highlanders of Canada, and 
was awarded the Military Cross. He 
returned to Calgary in 1945 and was ap- 
pointed supervisor in 1946. He was trans- 
ferred to the company’s head office at 
Winnipeg in 1947 where, as an agency 
assistant, he specialized in accident and 
health sales promotion. Mr. Thirlwell was 
appointed manager of the Kingston 
branch in 1950. 





“Opens up a new highway to increased sales”. . . 
that’s what agents are saying about the great new 


MASTERPLAN offered for the first time this year ore 
by General American Life Insurance Company. Se 


Response everywhere has been enthusiastic. The 
MASTERPLAN has so many advantages it 
flattens sales resistance. People like the way 
MASTERPLAN lets them combine an easy sav- 
ings plan with life protection. And they open 
their eyes wide when they see how the MASTER- 
PLAN can actually pay them back MORE than 


they pay in. Our representatives like this new 
all-purpose policy with its low net cost and 


high commissions. 


For further information write Frank Vesser, Vice President 


General American Life 


One of the nation’s leading mutual legal reserve companies 


ST. LOUIS, MO. 
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Joins Agency Management 
Company Relations Staff 


STUART CHENEY FERRIS 


Stuart Cheney Ferris, CLU, will join 
the Company Relations Staff of Agency 
Management Association on May 11 as 
a consultant, it has been announced by 
Charles J. Zimmerman, CLU, Managing 
Director. Mr. Ferris has been director of 
education and sales promotion with 
Monarch Life, Springfield, Mass 

Mr. Ferris earned his B. S. degree 
in economics from Yale University in 
1939 and for two years thereafter was 
field assistant in the Life, Accident and 
Group Department of the Traveler’s New 
Haven Office 

In the Field Artillery of the Army for 
five years, Mr. Ferris spent two of 
those years in the European Theater 
where he participated in five campaigns 
and was awarded the Bronze Star, leav- 
ing the service as lieutenant colonel 
After his discharge he returned to the 
Travelers where he became instructor in 
the home office school for agents in the 
Life, Accident and Group Department 

In 1948 Mr. Ferris went with Monarch 
Life as director of education and sales 
promotion. He was awarded his CLl 
designation in 1949 and is president of 
the Springfield CLU Chapter for the 
vear 1952-53 


Woodmen Promotions 

Two promotions have been announced 
by Woodmen Accident and Associated 
Companies, Lincoln, Nebraska. 

Dale E. Eibeck has been named agency 
manager for southwestern lowa, and 
Carroll Verhelst has become assistant 
superintendent of agencies. : 

Mr. Eibeck assumed his new position 
in April. He has been an active pro- 
ducer and field supervisor in central and 
southern Illinois. He and his family will 
make their home at Cumberland, Iowa. 

Mr. Verhelst has been an active pro- 
ducer and assistant agency manager in 
Wisconsin. His appointment to the home 
ffice staff became effective May 1. He 
will move his family to Lincoln, 
Nebraska. 

Both men are veterans of World War 
II, 
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H. T. Polk, Treasurer 
National L. & A., Dead 


WAS FORMER LOMA PRESIDENT 


Prominent in Religious and Civic Circles 
of Nashville; With Company 
Since 1915 


Horace T. Polk, 
National 


died in a 


and a di- 
Accident, 


treasurer 
Life & 
New 


after an operation which 


rector of 


Nashville, Orleans hos- 


W eek 


pital last 
had 
former president of Life Office 


followed a long illness. He was a 


Manage- 


HORACE T. POLK 

his term being in 1950 
Polk 
and 


Association, 
Birmingham, Ala., Mr. 
Marion Military 
University of Tennessee. After working 
with United Fruit Co. and N. C. & St. L. 
Railroad, he entered treasury department 
of National Life & Accident in August, 


ment 
Born in 


attended Institute 


1915, became assistant treasurer in 1922 
and treasurer in 1934. He was elected a 
director in 1930. In World War I he was 


a first lieutenant in the 114th field artil- 
lery 

A man of strong religious convictions 
Mr. Polk was a senior warden of Church 
f the Advent, Episcopal, and former 
president of Episcopal Layman’s League. 
He had been secretary-treasurer of the 


3elle Meade Country Club, president of 


Nashville Chamber of Commerce, active 
in American Legion and Masons. He 
leaves a widow, Mrs. Ruth McBride 
Polk. 


Intern’! Claim Meeting 

Bohne, Equitable Society, 
executive committee of 
Association an 
committee 
Greensboro, 


Edward J. 
chairman of the 
International Claim 
nounced that an executive 
meeting will be held = at 
N. C., on May 14. 

In addition to the 
executive committee, the 


members of the 
following chair 


men will attend and report on their 
committee: John G. Kelly, Mutual Life, 
New York—program committee; O. D. 
Welch, Kansas City Life—entertainment 


McBurney, Pru- 
George W. 


committee; William J. 
dential—life committee; 
Lane, Jr., Metropolitan—Group commit- 
tee; Howard LeClair, Mutual Benefit 
Health & Accident—personal accident & 
health committee; and Francis X. Reilly, 
Guardian Life—public relations com 
mittee. 

Plans will be completed at this meet 
ing for the program of the 44th Annual 
Convention which this year, is being held 
at the Sagamore, Bolton Landing, N. Y.., 
September 14-16. As the executive com 
mittee meeting will be held in Greens- 
boro, the Jefferson Standard Life Insur 
ance Co. and Pilot Life Insurance Co. 
shall act as hosts. 





Clark on Investments 


(Continued from Page 1) 


“Except at particular times, the banks 
in general do not have the problem of 


large deposits and the corresponding 
need for additional channels of invest- 
ment and a constant interest factor to 
meet. On the other hand, the possibility 


is remote that a life insurance company 
will have to pay out any large part of 
its assets on demand.” 

Predicting that for the life insurance 
industry as a whole, which has more 
than doubled its assets in ten years, the 
amount of money available for new in- 
vestment in 1953 will approximate 10 bil- 
lion if the proceeds of redemptions, sink- 
ing funds, amortization payments and 
sales of securities are included, he used 
the John Hancock's experience as an il- 
lustration 

“In 1952 the John Hancock increased 
assets some 300 million but made new in- 
vestments—exclusive of policy loans, 
Government exchanges and_ short-term 
treasury bills—of 520 million, so it is safe 
to say that all life insurance companies 
had in 1952 a buying power of 800 mil- 
lion a month, which, of course, has an 
important impact on the securities mar- 
ket.’ 

Asserting that the life companies’ 
problem is similar to that of the banks, 
building and loan associations and vari- 
enterprises, in that they strive to 
obtain the greatest rate of return com- 
mensurate with safety, Mr. Clark pointed 
out that, unlike banks, building and loan 
associations and various enterprises 
which encourage thrift, the net return 
must be at least sufficient to enable the 
companies to live up to their guaranteed 
promises, back of which all assets and 
surplus are pledged. 


ous 


Change in Investing Pattern 
Defining the change in the pattern of 
life insurance investing in the space of 
a generation when it was confined, prac- 
tically speaking, to five media—Govern- 
municipal bonds, railroad 


ment bonds, 
bonds, city mortgages and farm mort- 
gages, Mr. Clark explained that “by rea- 


son of high personal income taxes, mu- 
nicipal bonds have largely gotten out of 
uur reach. We still make loans on homes 
and farms but the entrance of the Gov- 
ernment into the mortgage field has 
greatly reduced our possibilities there. 
In being forced to seek other channels, 
the industry has broadened its invest- 
ment practice to include public utility 
bonds, industrial bonds, housing projects, 
»wn-and-lease-back arrangements of real 
estate, preferred and common stocks.” 

Referring to the flexibility of the life 
insurance industry’s investment practice, 
Mr. Clark showed that 1946 was the high 
or of the United States Government 
holdings when they totaled almost 45% 
of the admitted assets of life insurance 
companies. By the end of 1952, there 
holdings had shrunk to approximately 
half that proportion, while in the six- 
year period the companies had increased 
their admitted assets more than 25 bil- 
lion dollars, the greater portion of which 
went for new construction of all kinds- 
including private homes, office buildings, 
apartment houses, new schools, high- 
ways, electric power stations, water com- 
panies, pipe-lines, railroad equipment and 
facilities. 


Texans Guests of National 

About 125 Texans and their friends 
will sit down to a Vermont maple break- 
fast at the Adolphus Hotel, Dallas, 
Friday, May 8, as the guests of National 
Life of Vermont. 

The guests, all connected with the real 
estate loan business in Texas and the 
Southwest, will be served ten gallons of 
the Green Mountain state’s finest maple 
syrup, 50 pounds of sausage and stacks 
of hot cakes. 

The benmaitait is one of the highlights 
of the annual convention of the Texas 
Mortgage Bankers Association, and this 
year marks the eighth time the Vermont 
company has sponsored the event. 





ACTUARIAL ASSISTANT WANTED 


EXCELLENT OPPORTUNITY for actuarial assistant (maie—age 
27-37) in this fast growing company. Practical actuarial background and 
working knowledge of life insurance home office operation required. 
Company is located in very pleasant suburban and country area, with 
excellent transportation facilities. You'll like it. 


Write fully, giving educational background, insurance experience, 
marital status and salary desired. 


BANKERS NATIONAL LIFE INSURANCE CO. 


Montclair, New Jersey 

















HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 


“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 


General Agent 


Continental Assurance Company 
Chicago, II. 
32 Court Street Brooklyn 2, N. Y. 
TRiangle 5-7362 




















Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 




















R. H. Johnson Advanced 
By Life Co. of Virginia 

Ralph H. Johnson has been named an 
assistant secretary of Life Insurance Co. 
ot Virginia, according to announcement 
by Charles fe Taylor, company president. 
A native o i Lynchburg, Va., Mr. John 
son was graduated in 1933 from Lynch 
burg College with the A.B. degree. 

He became associated with the Life 
Co. of Virginia in 1938, as an agent in 
the company’s Lynchburg district office. 
He was an associate manager when 
called to the home office in September, 
1950, to become manager of the agency 
training division. As assistant secretary 
he will continue to head this division, 
directing the training of some 1,500 
salesmen in 16 states and District of 
Columbia. 


Raleigh Manager Life of Va. 

Frank T. Cranor, Jr., has been ap- 
pointed manager of the Ordinary agency 
recently opened in Raleigh, N. C., by 
Life Co. of Virginia. In 1948 he joined 
the Raleigh agency of Penn Mutual and 
was training supervisor when he _ re- 
signed to accept his present position, He 
committeeman of the Raleigh 


Mortgage Loan Changes by 
Massachusetts Mutual Life 


is state 





Association of Life Underwriters, a di- 
EDWARD P. BENNETT, JR. rector of the Raleigh Junior Chamber 
of Commerce, and a Mason. 
Massachusetts Mutual has appointed 


Michigan Sales Congress 


annual meeting of the 


Edward P. Bennett, Jr., assistant super- 


intendent of mortgage loans at the home Following the 


office, has mamed as field managers Michigan State Association of Life Un- 
Martin H. Morgan at Dallas and Charles derwriters, a “Spring Tonic Sales Ses- 
P. Landt at Washington, D.C. while gion” will be sponsored by the Detroit 
Allan P. Born and William S. Olson have [jfe Underwriters Association for the 
been made assistant managers at Chicago palance of the day on May 13 at Shera- 
and Minneapolis respectively. ton-Cadillac Hotel. Detroit. 

Mr. Bennett, with Massachusetts Mu- David B. Fluegelman, Northwestern 
tual since 1946, has been in the mortgage — \futual, president of National Associa- 
lbantheld since 1937. Native of Beaumont, dion of Life Underwriters. Heade the list 
Tex., he was manager of the Dallas loan of speakers among whom are Stanley 
office prior to transfer to the home of- C. Collins, Metropolitan Life, Buffalo; 
fice. Graduate of Southern Methodist Thomas R. Hawkins, Equitable of Towa, 
University, he is a member of the Ap- Jackson: James C. McFarland, general 
praisal Institute of the American Insti- agent of Ohio State Life, Cincinnati; 

; ag ; 
tute of Real Estate Appraisers, past di- and Lloyd H. Feder, gener: ul agent, Lin- 
rector of the Texas Mortgage Bankers — ¢ojy National, Cleveland. 


Association and past president of the 
Dallas Association. 


Mr. Morgan has been assistant man- 





manager at the Minneapolis office and 
ager of the Dallas office. Mr. Landt was was in the mortgage loan field in Chicago 
assistant manager of the Dallas office for many years previously. Mr, Olson 
for two years before becoming a vice was assistant manager and cashier at the 
president of Commerce Mortgage Co. in Chicago office and was cashier at Minne- 
Phoenix, Mr. Born has been assistant apolis for many years previously. 
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Aitken Asst. Gen’! Mgr., 
Hunter Made Secretary by 
The Great West Life 


George Aitken has been appointed as- 
sistant general manager and comptroller 
ind R. O. A. Hunter has been named 
secretary of the Great-West Life of 
\Vinnipeg, it was announced by H. W. 
Manning, vice president and managing 
director. 

Mr. Aitken, as secretary since 1947, 
has been responsible for both secretarial 
and comptroller’s functions. He will now 
devote his full time to control functions 
with executive responsibility for the ac- 
counting, auditing, planning and pur- 
chasing divisions. 

Mr. Hunter, formerly assistant secre- 
tary and legal officer, becomes an ex- 
ecutive officer of the company. As secre- 
tary, he will continue to direct the legal 
department as well as being responsible 
for policy benefits, and head office per- 
sonnel and services. 

A chartered accountant, Mr. Aitken 
joined Great-West Life in 1934 as chief 
accountant. He became comptroller in 
1943. As secretary he guided the com- 
pany’s administrative functions during 
a period of marked expansion. Active in 
life insurance and community circles, 
Mr. Aitken is currently serving as a 
director of the Life Office Management 
Association and is a member of the Na- 
tional Budget Committee of the Can- 
adian Red Cross. 

Mr. Hunter is a graduate of Univer- 
sity of Manitoba in arts and law. He 
served in the Royal Canadian Navy for 
four years during World War II, retiring 
with the rank of lieutenant commander 
in 1945. After a year in private law 
practice, he joined Great-West Life. He 
was named an assistant secretary in 1947 
and assistant secretary and legal officer 
in 1953. He is a member of the Board of 
Regents of United College, Winnipeg, 
and a member of the Council of the Life 
Insurance Institute of Canada. 


Illinois Dines Legislators 

The third bi-annual dinner sponsored 
by Illinois State Association of Life Un- 
derwriters and its 27 local affiliates in 
honor of members of the IlIlinois legis- 
lature, will be held Wednesday evening, 
May 13, at Hotel Leland, Springfield. 
It’s purpose will be to build good fellow- 
ship and mutual understanding, rather 
than to discuss any actual legislative 
problems that might be current. Speaker 
will be Robert L. Hogg, executive vice 
president and general counsel of Ameri- 
can Life Convention. Governor William 
G. Stratton will be present and other 
special guests will include Lt. Governor 
John Wm. Chapman; Warren L. Wood, 
speaker of the House; Walker Butler, 
president, pro tem, of the Senate; and 
Robert F. Barrett, Director of Insurance. 

Edson H. Chapman, Metropolitan Life, 
Chicago, president of the State Associa- 
tion will be toastmaster, and Glenn E. 
Lupton, Prudential, Peoria, is chairman 
of the committee on arrangements. 


Join Continental Assurance 

Appointments of William H. Day and 
Edward N. Malaney, Jr. as field Super- 
visors for eastern department, Conti- 
nental Assurance has been announced. 
Under the supervision of Albert B. Mor- 
rison, eastern superintendent of agencies, 
they will devote their time to the devel- 
opment of new agencies and the super- 
vising of those already appointed. 

Mr. Day was formerly connected with 
United States Life where he managed 
various departments and, more recently, 
was engaged in agency production 
activities. 

_Mr. Malaney has ben connected with 
Crown Life of Canada in New Jersey 
and had a long and varied experience 
: agency building and personal produc- 
ion, 


Cranwill Joins Institute 
Alfred Cranwill, formerly assistant to 
director of field training, Mutual Benefit 
Life, has joined the staff of Institute of 
Life Insurance. He will handle policy- 
holder and general inquiries from the 
public as assistant to Arthur C. Daniels, 
executive assistant of the Institute. 
Prior to entering the life business Mr. 
Cranwill spent several years in teaching 
and has an M. A. degree from Gallaudet 
College in Washington, D. C., and an 
M. S. in Educational Administration 
from the University of Pennsylvania. En- 
tering life insurance in Flint, Mich., in 
1943 he has been with the home office of 
Mutual Benefit since 1945. 


N. Y. Assn. May Meeting 


Life Underwriters Association of New 
York City will hold its regular meeting 
May 14 at Hotel Belmont Plaza, Forty- 
ninth Street and Lexington Avenue, 
when the committee on nominations.and 
elections will present the slate of officers 
and directors for the coming year. 
Speaker will be Jack Klein, head of 
Klein Institute for Aptitude Testing, 
Inc., who will discuss qualifications for 
success in life insurance selling. 





John A. Erskine, general agent for the 
Mutual Benefit Life, Pittsburgh, recently 
addressed the Columbus Life Managers 
and General Agents Association. 





BERNARD A THE 


H A A S Manhattan Life 


New York 36, N. Y. 
AGENCY 


CHickering 4-3811 


Non Medicals to Age 45 





FABRE NAMED IN BROOKLYN 

The Prudential has appointed Albert 
P. Fabre head of the Prospect Park Dis- 
trict Office in Brooklyn. He was former 


ly manager at Rockville Centre, N. Y 





‘‘The Taurus personality 


is lucky in money... 


“basically shrewd and has a fine sense of timing. 
Astrologically speaking, he is best suited for a 
career in finance and may look forward to a life 
of ease and luxury.” Not this Taurus. 

Some astrology. Some predicting. 

Plain fact, as every life insurance agent knows, 
is that you can’t predict the future. The Union 
Central agent also knows that you can prepare 
for the future on the basis of what happens to 
most people and still take care of the exceptions. 

Certainly the best preparation is life insurance. 
And Union Central offers policies and combina- 






tions of policies to meet every life insurance need 
from birth to age 70. 

The Union Central agent is also an up-to-the- 
minute insurance man. The best policy of twenty 
years ago isn’t necessarily the best policy today. 
Times change. The needs of people change. An 
alert, cooperative Home Office keeps all Union 
Central agents fully informed, helps them with the 
proper policies and sales tools to make Union 
Central Life insurance serve people best in terms 
of today’s needs—projected reasonably and logi- 
cally into the future. 
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PROGRAM “WITH 


TEETH” 


A SAFETY 


Manning W. Heard, president of the 


Association of Casualty & Surety Ex 
ecutives, who is vice president of Hart- 
ford Accident & Indemnity, recom- 


mended a highway safety program “with 
teeth” in addressing the Southern Agents 
Conference of NAIA on May 1 at Holly- 
wood Beach, Fla. In so doing, Mr. Heard 
said that it is 
words and kidding the public and our- 
the the 
accident 


time “to stop mincing 


cure for 


fatality 


selves” about proper 


automobile and prob 


lem. He is convinced that the American 
motorists will not be scared into driving 


safely by gruesome pictures and stories 


in the newspapers and magazines as 
“the mounting casualty lists tell us this 
approach has not worked.” Nor will 
leniency at the police and court levels 
accomplish the desired results, in his 
opinion. 

In simple, direct language Mr. Heard 


gave his endorsement to a seven-point 


program which, he felt, will be the cure 
for the entire problem of the motor 
vehicle—from the accident on the high- 
way to the insurance premium that hits 
the pocketbook. Compulsory automobile 
this 


insurance is not 


the 


part of program, 
long-time 


Casualty & Surety 


reflecting opposition of 


the Association of 
Companies to such a law. Instead, it was 
urged that modern security type safety 
the 


and 


responsibility laws be enacted in 


four states remaining without them 
that strict enforcement be required of all 
states where such 


provisions in other 


laws are now in effect. 


It is noted that Mr. Heard had nothing 
to say about unsatisfied judgment funds 
as a possible solution of the problem of 
the 
That approach has been thoroughly con- 


financially irresponsible motorist. 


sidered and recently by Joseph 


F. Murphy, 
Insurance, New York Insurance Depart- 


most 


Deputy Superintendent of 


ment. It does not offer a solution. 


Mr. Heard 


mended program 


the 


enough 


advocates in 
that 
county and municipal policemen be put 


recom- 


State, 


on the streets and highways, including 


rural roads, to make every motorist 


realize there is a trooper within hailing 
distance of a traffic law violation. Fifty 


miles an hour is urged as the maximum 


speed limit “under the best conditions” 
and “no tolerance should be permitted 
over the 

Stern 
fixing minimum penalties for first viola- 
tions of certain traffic laws, Mr. Heard 


fixed limits.” 


attention should be given to 


fines for 
such from $50 


for speeding and reckless driving to $200 


maintains, and the proposed 


violations should range 
and permanent revocation of license for 
driving while license is suspended. The 
penalties would be increasingly heavier 
for second and third offenses. 
Tightening up still further on reckless 
drivers, no person would be permitted 
circumstances to remain on 


under any 


the road as owner or operator of a 


motor vehicle upon a third conviction for 
a serious law violation. And any person 
motor 


operating or owning a 


permanent 


found 
vehicle following revocation 
would get a mandatory jail sentence. 
Finally, it is strongly urged that laws 
ticket 


fixing certain and to provide a mandatory 


be enacted to make detection of 
jail sentence for any person convicted of 
attempting to fix a ticket, lift a suspen- 
sion or revocation of license or registra- 
tion. 

An uncompromising administration of 
traffic laws by the the land 
is what Mr. Heard and other top-ranking 
executives in the Casualty & Surety As- 


courts of 


sociation ranks are striving for. 

ROLE PLAYED BY CORPORATIONS 
Answers to the questions of whether 

corporations are necessary, why people 


invest so heavily in their stock, what 
profits are and what is their function are 
given by the economic research de- 
partment of Chamber of Commerce of 


United States in a Chamber 


booklet. 


the new 
Director of the department is 
Schmidt. 


described as a form of business organi- 


Emerson The corporation is 
zation by which many persons pool their 
savings to carry on an enterprise requir- 
ing a greater investment than any one 
or only a few of them could make. It 
would be impossible to carry on modern 
mass production without some way of 
pooling the funds of large numbers of 
people. And without mass production in 
large enterprises, few Americans could 
other 


afford to buy homes or cars or 


modern ce onveniences. 


Profits have been the great source of 
risk capital that has enabled American 


















































































VINCENT W. EDMONDSON 


Vincent W. Edmondson, vice president 
of Manhattan Life, completed 25 years of 
with the April 9. 
His entire business career has been spent 
in the life He 
ceived his early training in England with 
the Scottish Metropolitan Life, London, 
until 1916. In November, 1918 he joined 
Western Union Life, serving successive- 


service company on 


insurance business. re- 


ly as accountant, chief underwriter, edu- 
cational director, and agency supervisor. 
From 1926 to 1928 he was secretary and 
manager of that company’s Eastern Di- 
vision. He joined Manhattan Life as 
superintendent of field service, and in 
December, 1940, became assistant to the 
president. He was elected agency vice 
president in September, 1945 and on 
August 1, 1950 was elected vice president. 





enterprise to expand so rapidly in new 
fields, says the Chamber. They have also 
led business men constantly to search 
for better fibers and fabrics and are an 
important base of high American living 
standards. 

Profits are described as the reward to 
those who assume the risks and uncer- 
profit 
attuned to 


and loss 


the dy- 


tainties inherent in a 


economy. Closely 
namic economic growth of the country 
profits serve as a reward to those who 
develop new products, new services, new 
and different methods of production and 
marketing. Says the Chamber: 

The individual risks his money when 
he invests in a business venture. Busi- 
nesses can, and many do, go broke. In 
1949 over 40% of manufacturing corpo- 
rations made no profit. Moreover, in 
that year, around 400,000 businesses 
failed, were discontinued, or otherwise 
went out of existence. Nobody would 
risk losing his savings if there were no 
chance to make a profit. By taking the 
risk, investors put their money to work 
producing the goods others need or want, 
and creating more jobs. Profit prospects 
must be good in order to lure investors 
into risking their capital and savings in 
such enterprises. 

American corporations reported net 
profits of $17.1 billion in 1952, after pay- 
ing income taxes of $22.6 billion. Stock 
holders received $9.1 billion in dividends 
The remainder, $8 billion, was plowed 
back into the business to provide new 
equipment, factories 
jobs. 


tools, and more 





LAURENCE F. LEE 


Laurence F. Lee, president of Penin- 
sular Life of Jacksonville, Fla., and of 
Occidental Life of Raleigh, N. C., and 
immediate past president of Chamber of 
Commerce of the United States, was of- 
fered by President Eisenhower, a mem- 
bership on the Mutual Security Agency’s 
Public Advisory Board. He declined the 
post, but suggested that it be offered in- 
stead to Richard L. Bowditch, new 
president of Chamber of Commerce. Mr. 
Lee presided at the recent dinner of the 
National Chamber in Washington and in- 
troduced President Eisenhower who made 
one of his most important addresses. 
In declining the honor to serve on the 
Mutual Security Agency’s advisory board, 
Mr. Lee did so in belief that the Presi- 
dent had offered him the post because 
of his presidency of the National Cham- 
ber and as he was retiring from that 
position he felt his successor should re- 
ceive the honor. 


* * * 


Peter F. Drucker is author of an ar- 
ticle in May issue of Harper’s Magazine 


on “The Medical Insurance We Need 
Most.” This, in the opinion of Mr. 
Drucker, is insurance against catas- 


trophic illness. “It may offer a distinctly 
American solution to the problem of ade- 


quate medical care for the great ma- 
jority of Americans,” he says. 
+ eo & 
Gordon S. Miller, general agent, 


Massachusetts Mutual, Philadelphia, was 
recently asked to head a fund raising 
campaign for a church in suburban 
Philadelhpia, and accepted the post. Al- 
though not a member of the church he 
was chosen because of his activities in 
insurance and community circles. The 
objective of the fund is to raise $75,000. 


* * * 


Harold E. Snyder, who won the Hart- 
ford Fire’s January Personal Property 
Floater contest, became manager of the 
First National Underwriters, Inc., Hart- 
ford Fire agents in Iron River, Mich., 
on April 1. He was previously associated 
with the Delta Insurance Agency, 
Escanaba, Mich., and before that was 
in the life insurance field. He was gradu- 
ated in 1948 from School of Commerce, 
University of Wisconsin, where lhe 
majored in insurance. 

x * * 


John P. Allison, a tax attorney, is 
author of an article in Fortune magazine, 


current edition. He says that millions 
of Americans on earned income are now 
discouraged from saving for their old 


age by U. S. tax laws. 
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2,000 Psychiatrists Needed in State 
Hospitals 

Half of the patients in United States 
hospitals occupy beds for the mentally 
ill. As many as half of all patients con- 
sulting physicians are suffering either 
from primary or associated emotional 
disorders. There is a tremendous demand 
for mental hygiene clinic service and 
need exists in state hospitals alone for 
Psychiatry is one of 
the least developed specialities. Short- 
ages are also widespread among all cate- 

vories of psychiatric workers: nurses 
occapialieaan. physical and recreational 
therapists; social workers; psychologists 
and attendants. 

A report of the President’s Commis- 
sion on the Health Needs of the Nation 
says in part: 

“The outstanding need in the mental 
health field is more basic knowledge 
concerning both the distribution of 
mental illness in the community and the 
specific causes of its numerous forms. 
This knowledge is necessary to develop 
means for maintaining mental health. In 
the future development of mental health, 
the following should be emphasized: 
prevention of mental illness, promotion 
of mental health, and treatment and re- 
habilitation of the mentally ill. 

“Specific preventive measures currently 
available are applicable to only a few 
types of mental illness which represent 
only a small proportion of the total cases 
needing hospitalization. Although tre- 
mendous strides are being made in cer- 
tain respects, as indicated by the re- 
duction of admissions to mental hospitals 
for paresis, our knowledge of prevention 
is by no means being fully utilized. 

“Promotion of mental health requires 
assuring Opportunity for satisfactions in 
living and for the development of maxi- 
mum strength in emotional functioning. 
The parent-child relationship is increas- 
ingly recognized as fundamental in 
emotional development. Steps to assure 
a wholesome relationship with parents 
early in life represent probably the most 
promising approach to mental health. 
The material bases for satisfactory 
family life—adequate housing and other 
elements in our way of life—are a 
prerequisite. Constructive parental atti- 
tudes and understanding of emotional 
growth are of equal importance. Psychi- 
atrists and their immediate colleagues, 
psychologists and _ psychiatric social 
workers, cannot develop these attitudes 
and understanding alone. The mental 
hygiene movement must embrace general 
physicians, nurses, personnel of law 
courts, teachers, clergy—in fact all who 
are in a position to influence people’s 
emotional development, especially the 
parent-child relationship. Teachers, as 
the first significant personal contact for 
the child outside the home, have a par- 
ticularly significant responsibility. Be- 
yond childhood, too, emotional matura- 
tion continues. Increasing strength may 
be achieved through greater understand- 
ing of inter-personal relationships as life 
proceeds.” 


2,000. psychiatrists. 














Property Appraisal Article 

John Purdon, ‘a New York City real 
estate man, is author of an article in the 
Appraisal Journal for April on necessity 
of property owners being accurately ad- 
vised about the value of their property 
so that they can be adequately covered 
by fire insurance. 

“Under-coverage may result in large 
losses,” he says. As an example, he cites 
the experience of two owners of factory 
buildings—A and B. Each building has 
an insurable value of $100,000. Each has 
an 80% average or co-insurance clause in 
his policy. But owner A carries $80,000 
and owner B only $40,000. They both suf- 
fer a $20,000 loss. 

Continuing Mr. Purdon says: “Owner 
A is reimbursed in full as his coverage 
is for the full amount required under 
the 80% clause. But owner B only re- 
ceives $10,000 as his coverage was only 
50% of the amount required and only 
50% of a partial loss is payable. 

Changes in the costs of construction 
as well as the purchasing power of 
money require constant review of the 
relation of insurance coverage to costs of 
reproduction for proper protection, he 


Says. 
Sr Le 


Armand Sommer’s 


Armand Sommer, vice president of Con- 
tinental Casualty and the United States 
Life, returned recently from his first visit 
to Hawaii and he told me the other day 
about his impressions, which were favor- 
able both from a business and _ social 
standpoint. Assigned by the home office 
to acquaint Hawaiian representatives of 
his companies with new A. & H. policy 
forms and sales equipment, Mr. Sommer 
divided his time between the Continental 
Insurance Agency, representing Conti- 
nental Casualty in Honolulu, and Brain- 
ard & Black, which recently observed its 
15th anniversary as general agency of 
U.S: Lite: 

It was Mr. 


Hawaiian Trip 


Sommer’s first trip to 
Hawaii and when he landed by plane, 
accompanied by Mrs. Sommer, he was 
greeted by practically the entire force 
of both agencies. He got a kick out of 
the sincerity of this welcome and the 
traditional leis which, he said, were al- 
most equivalent to the confetti that 
greets a visitor to the Mainland. 

Several parties were held in his honor 
including a sales meeting in a Japanese 
tea room and dinner in the home of 
Saiga Matoka, a Continental agent, at 
which everyone sat on the floor next to 
two low tables with stoves in the middle. 
He stayed at the Halekulani Hotel, 
Honolulu, a rambling bungalow type. 
His bungalow had no window panes, only 
screens and Venetian blinds, because of 
the mild climate. 

Although convinced that insurance pro- 
ducers and agencies are Accident and 
Health minded, this line has not been 
aggressively developed although Mr. 
Sommer thinks it eventually will be. 
The energy of the people amazed him as 
he found himself for two weeks in the 


Scott B. Brainard (left) head of Brainard & Black of Honolulu, trying to teach 





the art of using chopsticks to Armand Sommer, vice president of Continental 
Assurance and United States Life. 





midst of a schedule which ran from 
8 o’clock in the morning until midnight. 

The Sommers gave a party for both 
agencies on board ship the evening they 
sailed for the Mainland. The Harry 
Trumans and the Crown Prince of Japan 
were also in Honolulu at the time. As 
farewell gifts the Sommers received 47 
leis of assorted orchids and_ other 
Hawaiian flowers. 


ae 


Sir Arthur Rogers’ Blunt Comments 
on Marine Insurance Rates 

The world situation with reference to 
marine insurance rates was subject of 
some emphatic comments by Sir Arthur 
Rogers, chairman of Standard Marine of 
Liverpool made in connection with the 
annual meeting of the company. 

Reduced rates and a slight recession 
here and there in world trade are main- 
ly responsible for a drop in premium 
volume in the cargo section. In com- 
menting on this Sir Arthur says: 

“The fall in rates has been largely in- 
fluenced by the very severe competition 
we have to meet both at home and 
abroad and it is really disturbing to 
learn of the level of some quotations in 
the market; so inadequate do they seem 
that they must surely prove uneconomic 
and react to the detriment of the market 
generally. Often the problem today is 
to gauge how far rates can be reduced 
before it becomes wiser to relinqu'sh the 
business. Lower war rates, too, are a 
contributing factor to the fall in pre- 
mium, but the effect of the recent more 
general reductions in the war _ rates 
scheduled will only be shown when we 
come to review our 1953 account. 

“World trade today is suffering from 
various ills, not least of which is the 
nationalistic tendency 
with controls of both imports and ex- 


in many countries, 


ports as well as difficulties in relation to 
currency transactions. This latter fea- 
ture also contributes to long delays in 
the country of destination before goods 
are finally taken up by consignees and 
in so far as the delay is beyond the 
control of the assured, the extended 
cover under the Institute Cargo Clauses 
is operative. For this reason, although 
rates today are in some cases below 
pre-war levels, the protection afforded 
under our policies is far greater than 
was the case in 1939. The additional 
risk often warrants a premium for stor- 
age risk alone far in excess of that 
obtained for the whole venture. In addi- 
tion, during this enforced delay the 
goods are exposed to theft and pilfer- 
age, which throws an additional burden 
upon underwriters. 

“It was generally expected that with 


greater production of consumer goods, 
losses by theft and pilferage would dim- 
inish, but I regret to say that this is 
not so and this year we have been 
called upon to pay in claims from these 
hazards a larger amount than has been 
the case for many years. I know that 
in this country many port and police 
authorities are giving proper attention to 
this evil and it is encouraging to learn 
that in some places cargo - watching 
schemes have now been lutteduced, Un- 
fortunately, the position at many over- 
seas destinations is very different and 
there is evidence that theft and pilferage 
are on an organized scale, resulting in 
extremely heavy losses. 

“Fires, floods, and major casualties at 
sea which have been so numerous dur- 
ing the opening months of 1953 empha- 
size the need for an adequate reserve 
to meet the resultant claims. In judg- 
ing ‘all risks’ cargo rates, underwriters 
might usefully ask themselves what basic 
rate is left to them for marine perils 
after a fair allowance has been made 
for heavy weather damage, theft, pilfer- 
age, and other extraneous risks.” 

In reference to the hull situation there 
continue to be long delays in presenta- 
tion of claims and at the time of renew: al 
the liability under many previous years’ 
policies remains undetermined, Of total 
claims shown for a three-year period 
1949 - 1951—over 86% remained unsettled 
and consisted of estimates. 

“Only time can tell whether or not 
these provisions will prove to be any- 
where approximating the final settlement 
and as renewal terms are based on these 
figures it will illustrate one of the diffi- 
culties of hull underwriting.” 

Sir Arthur said it is satisfactory to 
know that in March the Joint Hull 
Agreement was revised with an overall 
increase in rates of 10% “because there 
is no doubt that the increase in the cost 
of repairs over the past years—which 
is still likely to continue under the pres 
ent year, both in relation to materials 
and labor, fully justifies the higher pre- 
F ro 
mium., 

Commenting on American business Sir 
Arthur said that the affairs of Standard 
Marine in this country are in the skilled 
hands of Leslie Ward, general manager 
of W. J. Roberts & Co., “so we have 
the greatest confidence in the future of 
our American operations.” 


Discusses Specialty Companies 


The progress of specialty companies in 
the automobile underwriting field was 
discussed by Roger Kenney, insurance 
editor of United States Investor May 1 
in a talk before the annual sales congress 
sponsored by the Casualty and Surety 
Underwriters Association of Kansas City. 
Most of the talk was centered around 
the rating machinery which the insur- 
ance companies have built up over the 
years. 
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Harvey and Gilbert on 
Economic Survey Trip 


TO STAY SIX WEEKS IN EUROPE 
New Hampshire Fire President and AlU 
Executive Hope for Relaxation 
of Trade Restrictions 





Lester S. Harvey, president New 
Hampshire Fire, Granite State Fire and 
American Fidelity, and A. E. Gilbert, 


executive vice president of American 
International Underwriters Corporation, 
left Monday by air for a six weeks 





LESTER S. HARVEY 


survey Europe of economic conditions 
there affecting insurance developments. 
In an interview Mr. Harvey advocated 


relaxation of unnecessary trade restric- 
tions, and continuance of U. S. aid on a 
strictly practical basis to help avoid 


A. E. GILBERT 


threats to European economies in the 
present critical international period. 

If the cold war abates, Mr. Harvey 
said, it is conceivable that many Amer- 
ican business men will advocate that 
cut dras- 
at a time when problems of eco- 
S. and Eu- 


European aid by the U. S. be 
tically 
nomic adjustment, both in U. 





THOS. WALLAS RETIRES MAY 31 


New Gen. Manager, London & Lancashire 
to be Francis J. Cottle; 
3 Asst. Gen. Managers 


Sir Arthur Rogers, chairman, London 
& Lancashire, in his annual report, said 
that Thomas Wallas will vacate the post 
of general manager of the company May 
31. He will be succeeded by Francis J. 
Cottle who has spent all his business life 
with London & Lancashire. There will 
be three assistant general managers: F. 
A. Rutter and N. M. Sharp 
two assistant managers—G. Pirie 
Tweddle. J. H. Ross, chief ac- 
& Lancashire, be- 


Johnson, G 
and 
and T. 
countant of London 


comes secretary to the company. 


Springfield Names Hofmann 
Fieldman in New Jersey 


Robert C. Hofmann has been appointed 
special agent for the Springfield Group 
New Jersey. 
associated with Special 
Theodore F. Angell and Arthur 
and will make his head- 
quarters in the Newark office of the 
Springfield Group. 

Mr. Hofmann was a fire underwriter 
in the Springfield’s head office in Spring- 
field, Mass., for five years and has been 
an underwriter in the inland marine de- 
partment for the past year. He is a 
veteran of two years in the Navy. He 
has been president of the clerks’ associa- 
tion at the head office of the Springfield 
for the past year. 


of Insurance Companies 
He will be 
\gents 
D. Benedetto 





rope, might lead to an intensification of 
trade restrictions. “Great caution must 
be exercised by European and American 
business and Governments against per- 
mitting economic cooperation with Eu- 
rope to wither away,” he said. “While 
foreign trade is a smz all, although impor- 
tant part of the total economic activity 
of the U. S., it is a mainstay of the 
economies of the countries such as Brit- 
ain, Holland, Belgium and Germany and 
is essential to such places as France, 
Ireland and Italy.” Practical economic 
cooperation with the nations of Western 
Europe by the U. S. can add to the 
stability of the American and European 
economies in any period of adjustment 
and at the same time assure a continu- 
ing safeguard against Communist pene- 
tration,” he declared. 


Southern Agents Group and NAIA 





Midyear Meeting Draw 600 Delegates 


Adopt Policy Statement on Writing Insurance for Banks in 
London Lloyd’s; Sheldon Says Threat of Federal Reserve 
Banks to Self-Insure Has Been Dropped 


A crowded schedule greeted over 600 
delegates to the mid-year meeting of the 
National Association of Insurance Agents 
which, 
fifth annual Southern Agents Conference, 
April 29- May 2, hallmarked Hollywood 
Beach Hotel, Hollywood Beach, Fla., 
as the site of the biggest insurance agen- 
cy developments of the season. 

Both literally and metaphorically it 
was a duplex shirt-sleeves meeting and 
the typical Florida weather was made 
to order for a combined convention that 
was a long, swift and interesting se- 
quence of events of more than ordinary 
significance. 

Three panel sessions paced the South- 
ern Agents Conference—on “Installment 
Plans,” Louie E. Woodbury, Jr., mem- 
ber of the NAIA executive committee ; 
“Metropolitan and Large Lines Agents,” 
with William O. Thomas, Birmingh: m, 
presiding; and “Casualty Insurance,’ 
moderated by Roscoe A. Bolton, Alexan- 
dria, La. The third panel featured an 
address by Manning W. Heard, vice 
president, Hartford Accident & Indem- 
nity, who set the keynote of a session 
that was as up to date as today’s insur- 
ance news. 

State Directors Meet 


occurring simultaneously with the 





The mid-year meeting, however, cap- 
tured major interest because of its na- 
tional significance. The association’s ex- 
ecutive committee cleared the decks for 
action on April 29 a meeting which 
previewed part of the agenda of the 
subsequent meetings of the national 
board of state directors. E. J. Seymour, 
Monroe, La., vice president of the asso- 


ciation and chairman of the executive 
committee, presided. 
A full complement of delegates was 


present when the national board of state 
directors opened proceedings on Thurs- 
day morning, April 30, with Walter M. 
Sheldon, Chicago, NATA _ president, 
wielding the gavel. That the state di- 
rectors would be called on to give seri- 
ous consideration to pressing problems 
was evidenced by the opening speaker, 
Arthur M. O'Connell, Cincinnati, chair- 
man of the property insurance standing 
committee, who minced no words in out- 
lining gr: aphically the sequence of prop- 
ertv insurance events of the past half 
year. 

3oth agents and companies are united 
in their opposition to current installment 
plans, said Mr, O’Connell, with the com- 
panies, however, stressing that the solu- 
tion is still very much the agents’ re- 
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for war risk coverage 
in connection with the extended cov- 
erage endorsement, Mr. O’Connell said 
that it might be supposed that compa- 
nies would deny claims arising from 
such events of catastrophic magnitude 


sponsibility. As 


as explosions of munitions. However, 
his committee has received assurance 
that such claims and others similar 
would be met fairly. 


Expects Uniform Property Forms 

Uniform property insurance forms can 
be expected without much further de- 
lay, said Mr. O’Connell. Conferences 
held with company officials and associ- 
ation officers assure that the present 
multiple and varying forms will shortly 
be superseded by policies of marked 


uniformity, hereby cancelling much of 
the confusion and inconvenience of 
present torms. 


Crop insurance and the operations of 
the Federal Crop Insurance Corpora- 
tion have been carefully studied by a 
committee of company officials repre- 
senting the Insurance Executives Asso- 
ciation, Milton W. Mays, IEA ofticial, 
disclosed. An appropriate agreement for 
the underwriting of crop insurance by 
private carriers is being weighed, and 
Mr. Divs assured the agents of close 
and continued cooperation between the 
IEA and the NAIA, particularly since 
the latter organization originated the 
crop insurance study. 

Dave R. McKown, chairman of the lo- 
cal board and membership committee, 
surveyed association membership trends 
since the annual convention in Cleve- 
land in September. While NAIA mem- 
bership is somewhat like an adding 
machine tape in recording member in- 
creases in various state associations, with 


national membership automatically in- 
creasing as state association totals in- 
crease. Mr. McKown cautioned against 


artificial drives for new members which 
sometimes defeat their purpose and an 
eventual deficit status results for some 
associations. Reinstatement then becomes 
a major problem to bring membership 
up to par, 

Praises Georgia Association 

Mr. McKown singled out the Georgia 
association for special praise. Since 
it won its cup at Cleveland in September 
for the largest increase in membership, 
that association is still going strong, 
he said, adding that the Missouri, New 
York and Texas associations merit special 
commendation, with Texas fast on the 
heels of California, the membership bell- 
wether. 

Joe H. Bandy of Nashville, chairman 
of the casualty committee, pointed up 
some thorny problems for the agents 
to consider. The most important is the 
automobile insurance problem, with the 
recurrent threat of compulsory insurance 
piled squarely on top of the increasing 
rate and accident factors. On the other 
hand, he said, while claim costs are still 
going up, the number of accidents ap- 
pear to be levelling off. 

The National Bureau of Casualty Un- 
derwriters and its members, said Mr. 
Bandy, are concerned over the per- 
centage of automobile business going to 
direct writing companies. Agents can- 
not control selection of risks, as do the 
latter companies, and often wind up 
with undesirable business in their port- 
folios. As for varying forms of auto- 
mobile coverage, Mr. Bandy said that 
the National Bureau has advised that a 
careful study is being made of such 
forms and it is reasonable to assume that 
new and modern forms will soon be 
made available. 

Civil defense programs are still a ma- 


(Continued on Page 54) 
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New York State Association of Insurance Agents, 





Local Board Forum Stresses Need 


To Defeat Next 


Compulsory Threat 


Several Hundred Hear Neumann, Stanz, Others on Necessity 
for Program to Meet Public Demand; Public Relations 
Counsel Engaged; Commingling Law Publicity Deplored 


Syracuse, N. Y., May 4—Faced with 
the rather remote possibility that Gov- 
ernor Dewey may call a special session 
of the state legislature to try again to 
pass his compulsory automobile liability 
insurance program, more than 400 mem- 
bers of the New York State Association 
of Insurance Agents came to the local 
board forum this morning in search of 
information on how the compulsory 
threat may be stopped. Craig Thorn, 
Hudson, chairman of the association 
membership committee, presided and 10 
speakers were heard; not all on the 
subject of auto coverage. 

Joseph A. Neumann, Jamaica, state 
national director and member of the ex- 
ecutive committee of the National Asso- 
ciation, summed up the compulsory in- 
surance battle as a “hot insurance and 
political problem,” full solution to which 
has not been found. He said the whole 
question is now social and not just a 
legal problem involving the sole question 
of contractual liability for injuries. While 
he stressed the known cures of law en- 
forcement and accident prevention ef- 
forts, he said these are not politically 
popular. He announced that the National 
\ssociation directors at Miami last week 
adopted a resolution urging the casualty 
companies to come up with a_ positive 
program at their forthcoming meeting in 
New York on May 12. 

Sees Chance of Passage of Law 

J. Fred Walton, president of the West- 
chester County Association, expressed 
belief that many legislators who voted 
against compulsory insurance at the reg- 
ular 1953 session of the legislature may 
alter their positions at any special ses- 
sion due to pressure from constituents 
and to the fact that a roll call vote on 
this matter would almost be certain. 
Hence he stressed the necessity for ac- 
tion now by agents to tell the public 
why compulsory insurance will not pro- 
vide the 100% protection they expect 
and how other less sensational measures 
will be more effective in getting desired 
results. He stressed public relations ef- 


| National State Director 








JOSEPH A. NEUMANN 


forts, asking that the companies con- 
tribute financially to such a program. 


Public Relations Counsel 


It was announced this morning that 
the New York Association has engaged 
a public relations counsel. He is Alleyn 
Beamish of Albany, well known in sev- 
eral fields, who will undertake to spear- 
head the drive to sell more effectively to 
the public through the press the value of 
local agents’ services as well as aid in 
fights against inimical legislation. A wide 
program of activities is contemplated. 

C. Fred Ritter, Middletown, treasurer 
of the association and chairman of the 
special committee on public relations, 
who told of Mr. Beamish being retained, 
also described a booklet, which had been 
distributed to all present, entitled “The 
Value and Services of the Local Insur- 
ance Agents.” This was prepared by the 

California Association a few months ago, 

L. Seaton Frank, Beacon, president o 
the Dutchess County Association, was 
another who offered suggestions to meet 
public demand for a cure for unsatisfied 
auto liability judgments. In addition to 
proposals already made for extension of 
driver education programs throughout 
the state, strict enforcement of traffic 
laws, driver reexaminations, motor ve- 
hicle inspections and amendments to the 
law dealing with driving under the in- 
fluence of liquor, he asked for higher 
fines for those caught driving while l- 
censes are suspended and more effective 
public relations efforts by the companies. 


Assigned Risk Changes 


Broader coverage under Assigned Risk 
policies was discussed by G. Stuart 
Rowley, Saratoga Springs Association. 
He recommends cover to begin in an 
assigned risk carrier from date of post- 
mark of letter from agent, rather than 
a few days thereafter; increased limits 
for clean risks and other which do not 
deserve low limits; medical payments of 
around $500 be made available; com- 
panies should be required to write this 
business strictly in accordance’ with 
manual rules and rates; assigned carrier 
should be required to stay on a risk, 
after notice of cancellation, during any 
period of appeal so as not to have the 
assured without any coverage. 

President William F. Stanz of the 
Brooklyn Insurance Agents Association 
reported on further closing of casualty 
agencies in Brooklyn and Manhattan. He 
deplored the fact that about two-thirds 
of the Brooklyn agencies have no casu- 
alty facilities at a time when complete 
facilities are essential for an agent’s con- 
tinuance in business. He declared that 
branch office operations are being ex- 
tended in New York City and Brooklyn 
at an “alarming rate.’ 

Mr. Stanz stressed that this is not 
a problem only of big city producers, 
but one also for small town agents. With 
some notable exceptions, he said, many 
companies are cutting down in metropoli- 
tan areas on their agency production 
forces and increasing branch _ office 
methods of writing risks. He wants joint 
action with the companies in solving the 
casualty insurance problems “without 
sacrificing the agent on the altar of ex- 
pediency.” 

Mr. Stanz also asked an early con- 
ference between agents and casualty 
company organizations to try to secure 
a better public relations program on how 
rates are made and stressing the value 
of stock company agents. He also asks 
fire companies to expand their casualty 








writings under their multiple line powers. 

J. Alonso Lenz, Jamaica, chairman of 
the state educations il committee, opened 
this morning session with an outline of 
courses available through the National 
Association. He was followed by Robert 
J. Hanafin, Endicott, president of the 
Greater Endicott General Insurance 
Agents Council, who discussed insurance 
competition from automobile dealers for 
fire, theft and collision coverage. He feels 
that their acts are illegal and that com- 
plaints from the New York Association 
to the State Insurance Department might 
bring a stop to these practices. 

Charles J. Schoen of Mt. Vernon, ex- 
plained that such an investigation had 
been made in recent years and that there 
are several legal, if unethical, methods 
by which insurance is handled by auto 
dealers and auto manufacturing com- 
panies without psecye violating any in- 
surance license laws of New York. 


Commingling rind 


Mr. Neumann also addressed this 
morning’s meeting on the commingling 
law which he declared cannot be honestly 
and correctly administered as it now 
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stands. He deplored particularly the 
practice of giving publicity to the names 
of agents held in violation because many 
of those violations are strictly technical 
and certainly do not warrant the injury 
to business which goes with publicity 
tending to place a stain on a man’s 
character. He stressed that the law does 
not call for publicity and he hopes the 
New York Department will be told “nice- 
ly but firmly” to alter its practices in 
this respect. He described how many 
violations occur with respect to return 
premiums where no idea of dishonesty 
occurs. 

Allan L. Hanstein, Kingston, said that 
suburban and rural agents would like 
an extension of the two-mile rule on 
semi-protected business to three or more 
miles as in some other states. He said 
that now higher fire rates are in effect 
where a risk is located more than two 
miles from fire protection even though 
the more distant risk may be paying 
the same local fire tax as the risk getting 

1 lower insurance rate. He said the rule 
is antiquated and pointed to improve- 
ments in volunteer fire-fighting equip- 
ment in recent years, to faster and more 
efficient service and to better roads. 

Mr. Schoen, who is chairman of the 
state casualty committee, spoke on a 
proposal to meet Farm Bureau company 
competition on auto policies by having 
a six months policy with automobile re- 
newal. There was a division of opinion 
on whether such a policy by stock com- 
panies would help and the big majority 
of agents present indicated opposition. 
John C. Stott, Norwich, former NAIA 
president, stated that with installment 
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plans steadily expanding and with em 

phasis by assureds on periodic payments 

rather than on aggregate total cost, the 
annual policy need not be changed in 
order to meet competition. 

John W. Lynd, Saratoga Springs, out- 
lined insurance methods of the Federal 

Housing building programs which gen 
erally have terminated with insurance 
going to a non-New York mutual carrier 
getting the business through offering a 
rate much lower than stock or other mu- 
tual insurers can offer. Another problem 
for New York agents is the Public 
Housing Administration rule against co- 
insurance requirements. However, the 
general problem may decrease in im- 
portance now that the Eisenhower Ad- 
ministration has moved to end further 
Federal Housing developments. While 
local agents have secured some _ risks, 
through mild political pressure, effective- 
ly meeting competition of the mutual 
imsurer which operates on a_ national 
basis, has not been developed. 

MURPHY ON AUTO OUTLOOK 
Says Industry ry — Up With 
Solution to Mandatory Problem; Sees 

This Matter as Part of General Trend 

Syracuse, N. Y., May 4—Ray Murphy, 
general counsel of the Association of 
Casualty and Surety Companies, ex 
pressed hope this afternoon that all seg 
ments of the insurance business, includ 
ing stock and mutual companies and 
agents, Can soon arrive at some common 
ground and be able to offer a solution to 
the vexing problem of uncompensated 
victims of automobile which 
will not involve mandatory insurance. 

He admitted that at present no solu 
tion has been found and observed that 
there exists in insurance ranks some dif- 
ference of viewpoint on the subject of 
compulsory coverage. However, he de- 
clared that the industry must come up 
with some sort of proposal and said his 
association is constantly giving study to 
the question. 

It is Mr. Murphy’s opinion that this 
whole matter is only part of a steady 
trend toward socialistic practices, and 
cannot therefore be isolated. There is a 
definite trend, he said, toward the idea 
of compensation regardless of fault 
which refuses any longer to make people 

bear responsibility for their own short- 
comings. Under such a development in 
jured people will recover something in 
practically all accidents without too 
much consideration to the element of 
blame. High jury verdicts he pointed to 
as further evidence of this steady move 


accidents, 
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O’Connell Calls ter 
New Multi-Peril Form 


PRESENT FORMS NOT ADEQUATE 


NAIA Froperty Sentient Head Feels 
Companies Can Produce Better Cov- 
erage Than Under Existing Policies 


A new and better multiple peril form 
than those now in existence can be de- 
vised in the opinion of Arthur M. O’Con 
nell, local agent of Cincinnati and chair- 
man of the property insurance committee 
of the National Association of Insurance 
Agents. Speaking Tuesday in Syracuse 
before the annual convention of the New 
York \ssociati mn, in a forum discussion 
of multi-peril coverage Mr. O’Connell 
stated he believes that with some modi- 
fications the agents of the country could 
live with either the plan of the Multiple 
Peril Insurance Rating Organization or 
that of the Interbureau Insurance Advis- 
ory Group, but not with both. 

A combination of the better features 
of each plan might be desirable Mr. 
O’Connell told the agents. However, he 
prefers something new, stating: 

“Let’s don’t have a fire policy and a 
windstorm policy and an extended cover- 
age policy and a burglary policy pasted 
one on top of the other and then offered 


as a revolutionary idea. We can’t write 
your forms for you and neither can oe 
public, but we’re getting rather tired « 

pushing hashed over concoctions. The 


insurance committee of the 
NAIA, through my predecessor, Maurice 
Hartson, suggested a form years ago 
which deserved far more consideration 
than it received. The insurance compa- 
nies are capable of something better, 
something different.” 

In presenting his reasons why he does 
not look with complete favor on existing 
— which aim to provide broad cov- 

rage Mr. O’Connell said: 

Holds Public Neglected 

“There is no question but that the 
proper objective study of multi-peril un- 
derwriting has been seriously and quite 
adversely affected by the injection of 
many things which are not properly a 
major part of the subject. Commission is 
one. Rating is another. Flexibility vs. 
inflexibility is a third. These matters, 
while quite important in their own way, 


property 


must not be allowed, either pro or con 
to interfere with the orderly develop- 
ment of this science, lest in the settle- 
ment or rather, in the airing of our own 


as between com- 
interests of those 


disputes, that is to say 
panies, we neglect the 
who we are born to serve; those who 
are respons sible for the success and fail- 
ure of ourselves, our companies and our 
industry, the members of the insuring 
public. 

“We find ourselves as producer, in the 
unfortunate position of being obliged to 
either observe an attitude of neutrality 
or to cast our fortunes with either one 
of two powerful and well meaning 
groups, which include among their mem- 
bers the finest companies this country or 
this world has ever known. Companies 
which are absolutely indispensable to 
agency and industry welfare, companies 
which are of one mind in practically 
every other theme connected with our 
business, but which are completely and 
totally at variance with each other on 
the manner in which the process of 
multiple peril underwriting shall be ac- 
complished for the greatest good of the 
greatest number of people. 

“The Multiple Peril Insurance Rating 
Organization is a rating organization. 
Just as much as a rating organization 
and I might say, just as well qualified as 
any inspection bureau in any state. 

“This organization feels that multiple 
peril needs are satisfied by a homeown- 
ers policy designed solely for the owner 
of 4 building described, who occupies 
such building as his permanent residence 
and who uses it exclusively for residen- 


tial purposes. 


“MPIRO believes that sound sensible 





distribution of this homeowners contract 
can be effected through the medium of a 
policy which sets out with rigid inflexi- 
bility the exact amounts of coverage 
which shall be permitted under any pol- 
icy to be determined by the amount of 
insurance required or desired on the 
described dwelling. Only with respect to 
comprehensive personal liability cover- 
age pe residence medical payments is 
any deviation permitted. 

“Under this plan of coverage, the 
homeowner who insures his dwelling for 
$12,000 receives 10% of that amount on 
outbuildings, 40% or $4,800 on his per- 
sonal property while on the premises and 
$1,000 on his personal property away 
from the premises. Additional living ex 
pense is included for 10% as well as $10,- 
000 comprehensive personal liability and 
$2,500 medical expense, although these 
latter two coverages are subject to in- 
creased limits at the option of the 
assured, 

“The premium, whatever it may be, is 
computed on a three year basis and is 
a strict flat rate, as promulgated by 
the rating organization which I under- 
stand does not attempt to break the pre- 
mium down into specific charges for fire, 
windstorm, burglary liability and_ the 
like. Although to be perfectly frank, | 
think that somewhere along the line 
some consideration must be given to the 
experience developed by these respective 
classes. 

Interbureau Group 


“On the opposite side of the multiple 
peril arena, we agents observe the Na- 
tional Insurance Service and Advisory 
Organization and its offspring, the Inter- 
bureau Insurance Advisory Group, sup- 
ported in all its glory by such giants as 
the Aetna Life Group, America Fore 
Group, Hartford Group, Loyalty Group, 
Royal-L aw iat Travelers Group 
and U.S.F. & 

“One group awe ‘we’re a bureau even 
though our name doesn’t specifically say 
so, and we reserve the right to file rates 
wherever we are permitted to do so and 
to change them in any fashion indicated 
by future experience.’ The other group, 
equally responsible say ‘we are not a 
bureau even though our name says we 
are, and while we think that fire, lia- 
bility, burglary and the like should be 
made available in one package, we'll run 
our dailies through the good old stamp- 
ing bureaus and we will adhere to the 
instruction of the National Bureau, the 
burglary manual and such other publica- 
now provide material for our 
non-conference brethren to deviate 
from,’ ” 


tions as 
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Asks Companies to Help More in 
Meeting Compulsory Auto Threat 


Past President A. C, Deisseroth of the 


New York State Association of Insur- 
ance Agents and now chairman of the 
legislative committee, feels strongly that 


insurance companies should come up 


with, or go along with, a fitting solution 
to the problem of compulsory automobile 
insurance. Presenting his report to the 
annual meeting of the New York Associ- 
Monday afternoon 
Mr. Deisseroth, who is also president of 


ation at Syracuse on 


the Bruns Co. at Syracuse, said the com- 
panies afford 
working tools necessary to acquaint the 
public and the legislative bodies in Al- 
bany with the merits of such a _ pro- 
gram. 

Stating that while the passage of com- 
pulsory auto bills in New York was de- 
feated this year,{ the same danger will 
be faced again, Mr. Deisseroth declared 
that “there must be a realization on the 
part of the companies that this is not 
a one way job and that the industry 
as a whole will have to meet this prob 
lem affirmatively. 

“Agents cannot make policy for the 
industry, although they should be called 
in to help make policy, because who 
knows better than the direct represen- 
tatives of the assured in the field just 
exactly what his needs, his wants and 
his desires are.’ 


must also agents all the 


Gap in Coverage Must Be Closed 


Telling the agents at the convention 
that they probably have a look of calm 
complacency and satisfaction after suc- 
cessiully meeting the threat in New 
York this year Mr. Deisseroth observed: 

“In my years in the business no more 
stress has ever been put by the Ad- 
ministration on a piece of legislation 
than on this particular bill. We have 
just been afforded a breather, because 
it is needless for me to tell you that 
this issue will be the number one issue 
when the legislative bodies convene next 
year. 

“We have said for so many years that 
we were opposed to compulsory insur- 
ance, and being sincere insurance per- 
sons, still recognize the fact that there 
is a gap in coverage, be it ever so small. 





Many of our brokers 
have grown 


tive bunch. 


us over? 
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VAURLAINCE 
45 JOHN STREET ¢ NEW YORK 38, N. Y. 


UP with us 


Looking over our broker list the other day it 
was gratifying to notice the large number who’ve 
worked with us for 20 years or more .. . and the 
big 10 year group is impressive too. Some of the 
“more than 20 year men” actually go back to our 
beginnings in 1909! 

We guess brokers must like the Jaffe Agency, 
because we seem to hold ’em almost forever once 
they join us. Maybe they like the teamwork here, 
because (with all due modesty) we are a coopera- 


Would you like to drop into our office and look 


INC. 


Telephone BArclay 7-8900 
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DEISSEROTH 


We have been advised by these fine 
legislative friends who have stood by 
us many, many years that we must be 


prepared with some sort of legislation 
that will close that small gap. 

Mr. Deisseroth congratulated the 
agents on their effective efforts to block 
passage of the compulsory bill this year. 
After reviewing in some detail what hap- 
pened at Albany to the compulsory bill 
and the fea os case plan he presented 
the New York State Association  pro- 
gram of two years ago as follows: 


96.2% Covered by Insurance 


“We have reached the point, as we are 
competently advised by the Motor Ve- 
hicle Bureau, that there are somewhat 
better than 96.2% of the vehicles which 
report accidents to that bureau, covered 
by insurance. 

“Having in mind that the state associ 
ation desired to do something construc- 
tive to minimize and cut down the num: 
ber of deaths from motor vehicle acci- 
dents, we submitted what we thought 
was a fine plan. We termed it our five 
point plan, this plan being 1—more state 
police and more rigid enforcement by 
the state police and 2—periodic inspec 


tion of motor vehicles. 
“Incidentally this inspection of motor 
vehicles, while it is only a portion of 


the problem, has been kicked around in 
Albany for five years. We have but to 
look at the State of P ennsylvania in the 
matter of these first two items, viz, State 
Police patrol and enforcement and motor 
vehicle inspection. Did it ever occur to 
you that the State of New York could 
be dumping ground for the rejected auto- 
mobiles of the State of Pennsylvania? 

You might desire to go down to one of 
these auctions that are held in New York 
State above the Pennsylvania border 
where you buy these vehicles as you see 
them without guarantee. 

“3—We asked for uniform regulations 
throughout the state, designating ample 
power to judges for revocations, sus- 
pensions and otherwise equip these 
judges in various localities with the tools 
to properly enforce these laws. 

Driver Education in Schools 

“4__We asked for a state accepted plan 
of driver education in our schools. Here 
is where we start the safety motive in 
the schools. In this respect I am happy 
to point to the establishment in Syra- 
cuse some 30 years ago of the School 


(Continued on Page 22) 
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Seek Auto Solution 


(Continued from Page 1) 

to the whole problem will be conciliatory 
and cooperative, and a readiness to make 
compromises where necessary in order 
to secure if possible, a united front 
within the entire insurance industry 
against any compulsory insurance pro- 
eram by offering a program which will 
meet public needs. Mr. Neumann 
stressed that the agents want a state 
program of accident prevention and en- 
forcement, and might not oppose an 
unsatisfied judgment fund if such would 
help sidetrack the mandatory coverage 
program permanently. 

Attendance at this convention reached 
another high total, registration topping 
the 1,000 mark, about 200 above the 
previous high figure reached here at 
Syracuse a year ago. 


Officers Are Reelected 


President Clauss and the other officers 
were reelected for another year. They 
are Executive Vice President Arthur L. 
Schwab, Staten Island; National Direc- 
tor Neumann, Jamaica; Treasurer C. 
Fred Ritter, Middletown. 

New directors elected to serve for 
three vears are as follows: J. Alonzo 
Lenz, Jamaica; Charles J. Schoen, Mt. 
Vernon; Roswell Green, Washington- 
ville; L. T.  Bickelhaupt, Saratoga 
Springs; Carl House, Parish, and Donald 
Smith, Jamestown. The new directors 
and the 12 holdover directors were slated 
to meet May 6. 

Another resolution, also passed with- 
out opposition, dealing with the com- 
pulsory insurance problem, follows: 

“Whereas: The New York Association 
has recently witnessed the great effort 
made to enact a compulsory automobile 
law in this state, and 

“Whereas: This association believes 
that the paramount issue is to better 
safeguard the lives of the people of the 
State of New York by the enforcement 
and enactment of proper laws governing 
the conduct and condition of motor 
vehicles and their operators. 

“Now, therefore, be it resolved that the 
‘Program Relating to the State of New 
York,’ including its supplements, as 
adopted by the Insurance Industry Com- 
mittee on Motor Vehicle Accidents, 
which report embodies among its many 
principles the five-point program for high- 
Way safety as presented by Governor 
Thomas E, Dewey, in his 1952 legislative 
message, be given the full and whole- 
hearted support of this association as a 
positive approach to the automobile 
problem, and 

3e it further resolved that the execu- 
tive secretary of this association be 
instructed to file a copy of this resolution 
with the executive committee of the As- 
sociation of Casualty & Surety Com- 
panies and urge that organization to 
promote the program with every facility 
at its command.” 

Commissions 

A resolution stressing opposition to 
commission control, was passed as 
follows: 

“Whereas: The New York State 
Association is cognizant of the current 
discussions relative to the commission 
structure of the producing forces of this 
State. 

“Be it resolved that this association 
believes— 

‘1. That the commission — structure 
should first and foremost be predicated 
on the public interest. 

“2. That the New York Association 

believes unalterably that supervision of 
the insurance business should be kept 
at state levels. 
_ “3. That the New York Association 
is opposed to government, either state 
or national, imposing commission level 
control. 

“4. That the New York Association 
stands for preservation of freedom of 
contract. 

“5. That the New York Association is 


opposed to the exercise of unilateral 
commission control by insurance com- 
panies or rate making bodies, without 
prior consultation with agency forces.” 
Other Resolutions 

Other resolutions passed by the con- 
vention today included the following: 

“Whereas: The New York Association 
continues to take cognizance of the 
serious toll of personal injury and death 
caused by automobiles in the State of 
New York 

“Therefore, be it resolved that this 
association respectfully requests manu- 
facturers of automobiles and automotive 
engineers to place more emphasis upon 
the development of safety devices instead 
of stressing power and speed. Be it 
further resolved that a copy of this 
resolution be sent to leading manu- 
facturers and automotive engineers of 
this country.” 

Recognition of Driver Training 

“Whereas: The New York Association 
is cognizant of the benefits of the pro- 
gram that the Motor Vehicle Bureau and 
New York State Board of Regents have 
initiated providing adequate training 
standards to qualify students to obtain 
an operator's license. 

3e it resolved that this association 
urges the National Bureau of Casualty 
& Surety Underwriters adopt a classifi- 
cation which recognizes, through a re- 
duction in rates, those drivers who can 
show evidence of their successful com- 
pletion of this driver training program.” 
Meeting Higher Costs 

“Whereas: The New York Association 
is cognizant of increasing costs of opera- 
tion of both companies and local agency 
offices, be it resolved that a committee 
of this association be authorized to con- 
fer with company organizations, looking 
toward stream-lining and improved effi- 
ciency in the oneration of both company 
and agent’s offices.” 

Assigned Risk Plan 
“Whereas: The New York Association 





is appreciative of the market furnished 
by the Assigned Risk Plan for automo- 
bile risks not now readily accepted by 
individual companies, together with the 
improved service now being given by 
the plan. 

3e it resolved that the casualty com- 
mittee of this association be empowered 
to make a study and work with the 
governing bodies of the Assigned Risk 
Plan, looking toward such further im- 
provements as may benefit the insuring 
public of this state. 


Richmond County Agents 
Win London Assur. Award 


Syracuse, N. Y., May 5—The Rich- 
mond County Association of Insurance 
Agents on Staten Island was awarded 
the London Assurance public relations 
trophy, which is a handsome plaque. 
The New Rochelle Association won 
honorable mention. 

First place went to Richmond County 
because of its activity in automobile 
driver refresher training, home fire 
prevention inspections and numerous 
other programs sponsored in the public 
interest. 


Honor Past Pres. Amsden; 
Other Former Heads Attend 


Syracuse, N. Y., May 4—Past Presi- 
dent Gilbert T. Amsden of Rochester, 
oldest living former head of the associa- 
tion, who served in 1914-15, was honored 
at the dinner tonight with a Presidential 
Citation, which was presented to him by 
Past President Follett L. Greeno, also 
of Rochester. The citation was signed 
by present President Emil T. Clauss and 
cited Mr. Amsden for his long, loyal 
and outstanding service to the state 
association for more than 40 years. 

Other past presidents attending this 
convention include John J. Roe, Pat- 
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Commended for His Work 





JOHN G. MAYER 


John G. Mayer, executive secretary of 
the New York Association with head- 
quarters in Syracuse, received wide 
commendation at the convention for his 
active part in helping to defeat the 
compulsory automobile insurance meas 
ure at Albany this past winter. He was 
also praised for his general work in 
handling association activities, including 
this week’s gathering at Syracuse 





chogue; John C. Stott, Norwich; Albert 

C. Deisseroth, Syracuse, and Joseph A 

Neumann, Jamaica. Past President Rus- 
(Continued on Page 25) 
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MR. GENERAL INSURANCE BROKER: 


Do you know that we have the most modern multiple line facilities under one roof for 
handling the COMPLETE protection needs of your clients—large or small? Come in and experience 
the satisfaction of dealing with our departmentalized MULTIPLE LINE AGENCY. The seasoned 


personnel of each of the underwriting divisions has the know-how to help you with your problems. 
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cme Reviews Activities of Year; 
Sees Strong Assn. Meeting Dangers 


Emil T. Clauss of the New 
York State Association of Insurance 
Agents called for continued strong dis- 
play of concerted action to exercise deci- 
sion influence at Albany in legislative 
matters when he presented his annual 
report to the state association conven- 
tion at the Hotel Syracuse in Syracuse 
on Monday afternoon. Mr. Clauss, who 
is an agent in Buffalo, asked all agents 
in the association to become active mem- 
bers in the fight to insure the security 
of the agency system, seeing as a com- 
ing threat reintroduction at Albany in 
1954 of the measure for compulsory auto- 
mobile insurance. 

The New York Association now has 
1,930 agency members, President Clauss 
stated. This is a net gain of 120 over 
last year. There was a gross increase of 
182 but this was reduced by 62 who 
lapsed. 

Telling the convention what the state 
administration has done with respect to 
the mandates handed to the officers by 
resolutions at the 1952 annual convention 
President Clauss said: 

Fire Insurers in Casualty Market 

“Casualty market: We called a meet- 
ing with invitations to 27 fire companies 
who had multiple line powers and were 
not writing casualty business. This meet- 
ing was held in New York last Novem- 
ber with 16 company presidents attend- 


President 


ing. The seriousness of the casualty 
market was fully realized by all, but on 
account of the serious situation at the 


time, and the great amount of extra sur- 
plus and reserves necessary to enter the 
casualty market, was considered more 
than they were in a position to enter 
immediately to relieve the situation. 
“Recognition of agents in company ad- 
vertising: Several large companies with 
large appropriations have responded, 
naming a few—America Fore Group, 
American of Newark, Home Insurance 
Co., North America Companies, National 


Joard of Fire Underwriters and others. 
To them our thanks, and may many 
more follow suit. Consolidation of addi- 


tional extended coverage with extended 
coverage Form 4: This is still in the 
negotiation stage with nothing but some 
progress to report. 

“Group association writing and auto 
dealer competition: Both committees 
were ready for action with legislation, to 
introduce at the last session. Unfortu- 
nately, the issue of compulsory auto in- 
surance transcended all other matter in 
importance, and it was deemed advisable 
by your officers and directors to concen- 
trate on one problem. 

Safety Program 

“Safety program: Perhaps the most 
extensive and successful traffic safety 
effort and public relations campaign, ever 
attempted, was the traffic safety survey 
conducted during November and Decem- 
ber last year. Those agents who partici- 
pated, and there were many, enjoyed a 
splendid response from your policyhold- 


ers. The statewide publicity, and local 
publicity was terrific. The amount of 
space used in carrying these stories 


about you, we could not have purchased, 
for lack of adequate funds. 

“The past year was rough but the year 
ahead looks more turbulent. Compulsory 
automobile insurance must be fought 


again. Thanks to your efforts, the in- 
dustry has time to come up with a 
positive and acceptable program. That 
is the agents’ and companies’ respon- 
sibility. Should the companies fail us, 
your administration’s protests will be 
heard. Naturally, such a program will 
have to be sold to the public, and tiiis 


job will be yours 
“Consequently, 
confident that we can rely 


be prepared, and I am 
upon you to 





do another bang-up job, which will be 
necessary if the problem is to be re- 
solved in our favor. No one can deny 


that your association proved its worth 
this year, which it constantly does, but 
without the stress and strain of an emer- 
gency. 

“The office of the 
Service Corp. is now 
the Syracuse office, and while 
from the Buffalo area, 


New York State 
operating out of 
there was 


some opposition 
we find that the service from the Syra- 
cuse office is quite satisfactory. We are 


now financing a greater volume of busi- 
ness than ever. 

“Much talk nowadays about the ad- 
justment of agents’ commission on auto- 
mobile insurance. Our best strategy here, 
of course, would be, to be united and in 
full agreement. Are we ever to take 
advantage of the lesson we learned so 
costly in the past? 

“There are many battles we must fight 
through to victory to insure the security 
of the agency system. It is an absolute 
necessity for us to be prepared for the 
uncertainties of economic upheaval and 
political turmoil. We have to much at 
stake to go along with the notion that 
nothing serious can happen. Therefore, | 
urge all agents to be loyal members and 
agents outside our ranks to become 
members of our state association. 

Concerted Strength 

“It requires strong display of con- 
certed interest to exercise decisive influ- 
ence at Albany. It is hard to bring 
about the appeal of a law once a bill has 
undergone enactment, it seems to take 
on more lives than a tomcat is said to 
have. It takes extensive and persistent 
agitation to remove the statute. 

“Now and then a bill has strong sup- 
port though it is bad from the stand- 
point of the common welfare of the pub- 
lic and the agents. Then the agents are 
compelled to fight with the fullest power 
they can muster to defeat the vicious 
measure. The New York State Associa- 
tion on numerous occasions through the 
years has had to overcome serious ob- 
stacles to counteract the effort of strong 
forces determined to bring about the en- 
actment of detrimental legislation. 

“Strength through unity of purpose 
and ideals of service has made the state 
association one of the most influential 
groups in the insurance business in this 


state. The decisions of the membership 
in convention assembled are crystalized 
and implemented by the officers and ex- 


ecutive committee, to make the collective 
judgment a force of progress to the 
benefit of every agent in the state. 

“T would like to commend the work 


of your committees,” continued Presi- 
dent Clauss. “Outstanding again was the 
work of your membership committee, 
under the chairmanship of Craig Thorn. 
He did a magnificent job, with the able 
and conscientious work of our Assistant 
Secretary John J. Jordan. 

“Then, there is that flying agent, 
whose devotion to the association knows 
no bounds. I refer to your executive vice 
president, Arthur L. Schwab. This year, 
his top project, among many others, was 
development of local boards. Again, he 
scored an outstanding record. 

“New sip: associations were formed 
in Oswego, Cortland, Saratoga, St. Law- 
rence Broome, Cattarauhus, Allegheny 
and Steuben Counties, which greatly 
closes the gaps in local organizations. 

“Regional meetings again topped all 
previous records. Nine meetings with a 
total attendance of over 1,800. 

“Charles J. Schoen did an admirable 
job as chairman of the casualty commit- 
tee. You all know this committee had 
plenty to do, with casualty market be- 
ing as it is today, and the talk that is 
going on about automobile commissions. 


Conference Work 


“To Russell Carson, chairman of the 
conference and coordination committee, 
we continue to owe a deep debt of grati- 
tude. He continues to be your ace in 
working with the Eastern Agents Con- 
ference, and with the New York Fire 
Rating Organization. Russ is taking a 
well-earned vacation and this is the first 


time in 24 years that he has missed 
convention. 
“Finances: Here you can say thanks 


to your hard-working treasurer, C. Fred 
Ritter. A well financed association is a 
must. 

“Legislation: First, I want to pay trib- 
ute to Joe Neumann. He is chairman of 
your special committee on compulsory 
insurance. It was he who represented 
you at conference with the Governor. 
It was he, who represented you in con- 
ference with the companies in plotting 
strategy. The strain upon him was ter- 
rific, and the demands upon his time un- 
limited. 

“Another hero is the chairman of your 
legislation committee, Al Deisseroth. His 
political know-how and unlimited reserve 
of energy, turned the tide. 

“Last, but not least, your executive 
secretary, Jack Mayer, who fought your 
battle in the trenches. Here we have a 
man, who has the necessary ability and 
strength to carry on to the last ditch. 
We owe much to our executive secre- 
tary.” 


GOLF TOURNEY SCHEDULED 

The Underwriters Golf Association will 
hold its 1953 spring tournament at the 
Wheatley Hills Golf Club, East Willis- 
ton, Nassau County, Long Island, May 
15. 


Bessant, Rubert Attend 
Syracuse, N. Y., May 4—Two veteran 


fieldmen on hand at this meeting are 
William T. Bessant, special agent for 
the Great American in this territory, and 
Carl Rubert, special agent at Rochester 
for the Corroon & Reynolds Group. 


Deisseroth on Auto Threat 


(Continued from Page 20) 


This was the first in 
operation of its kind in the United 
States and during that time not one 
child has been injured at those crossings 
that are patrolled by these students. It 
goes without saying that there is in- 
stilled into these youngsters at a very 
early age a responsibility for safety that 
they otherwise would not have had. 

“It should be noted that in Delaware 
where they have driver education that 
among those students who participate 
as against those who do not participate 
of like ages, there is a 40 to 50% re- 
duction in accidents. 

“Our fifth recommendation was sub- 
scribing to Act 5 of the National Traffic 
Code. Incidentally, we conducted a pubic 
survey—175,000 were polled. Responses 
showed 85% of the replies for the thing 
we had advocated. 

“Last year the Hults committee, which 
was set up to study unsatisfied judgment 
funds and later compulsory insurance, 
held three hearings in New York. The 
matter of compulsory insurance was not 
discussed, but rather the import of the 
unsatisfied judgment fund was stressed. 
We presumed and were prepared to have 
such a bill introduced by the Hults com- 
mittee, when suddenly in the middle of 
December came the word that the Hults 
committee would introduce a compulsory 
automobile insurance bill, 

Uninsured Claims 

“Just a word about the actual expo- 
sure, there is only one place that you 
can ascertain how many people are ag- 
grieved because of lack of cover and that 
is the report of the Motor Vehicle Bu- 
reau. I admit to you that it is not 100% 
accurate, because very possibly there are 
some cases where accident reports did 
not reach Motor Vehicle Bureau. 

“However, it is interesting to note that 
in 1950 the amount of deposits required 
for these people who did not carry insur- 
ance was $1,313,550. Leaving a span of 
a year for the clearing up of these evalu- 
ated cases and the expiration of the time 
limit, we find that in 1951 there was re- 
funded of those deposits $1,195,312. That 
leaves a variance of approximately $120,- 
000. Allowing for discrepancy, just com- 
pare that amount against the tote ul 
amount of liability insurance claims only 
now known to have been paid due to 
automobile accidents in that particular 
year which was $91,955,892 excluding 
claim expense.” 


Crossing Patrol. 
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Fire strikes almost 1,000 American homes every day. Want to guess what causes 
1 out of 3 of these fires? The answer is careless smoking habits. A smoldering 
cigarette can destroy your home. Keep plenty of ash trays handy—and use them. 


When you empty ash trays, be sure every cigarette butt is out. 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY ¢ THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY + STANDARD INSURANCE CO. OF N. Y. 
HARTFORD, CONNECTICUT 
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This advertisement also appears—in color—in T:ME, NEWSWEEK, PATHFINDER, 
U. S. NEWS and WORLD REPORT. 


Clinton L. Allen, President 
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FOUNDED IN 1819, the Actna 
Insurance Company takes its name 
from the famous volcano, which 
“though surrounded by flame and 
smoke is itself never consumed.” 
From that day to this—through 
wars, conflagrations and depres- 
sions—no policyholder has ever 
suffered loss because of failure of 
an Aetna Company to meet its 
obligations. 


THINK FIRST OF THE AETNA 
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Jerome S. Miller Gives Practical Talk 
On B. 1. Covers at Jaffe N-Y. Forum 





Alfred Jaffe (center) ponders a question from the audience while Thomas MclInerny 


(at microphone) prepares to give an answ 


er. To the left at the table is Jerome S. 


Miller, chief speaker, and to the right, Charles F. Manzell and Bernard Jaffe, 
president of the agency. 


It was the consensus of opinion among 
the 350 insurance brokers who attended 
the semi-annual forum April 29 of the 
Jaffe Agency, Inc., New York, which 
featured the various business interrup- 
tion insurance forms and how best to 
sell them, that it was the most practical 
session held to date by this agency. 

Jerome S. Miller, New York broker 
who is the author of two insurance text 
books and also president of the Greater 
New York Insurance Brokers’ Associa- 
tion, was a happy choice as the speaker 
of the evening. Introduced by Alfred I. 
Jaffe, vice president of the firm, he spoke 
for over an hour, and then joined with 
three experts in their respective fields 
in answering questions. They were 
Thomas MclInerny, chief accountant for 
the Committee on Losses and Adjust- 
ments of the New York Board of Fire 
Underwriters; Edwin D. Weinstock, in- 
dependent loss adjuster, and Charles F. 
Manzell, manager of the Jaffe fire de- 
partment. A buffet supper followed the 
question and answer period. ie 

The Jaffes overlooked no opportunities 
to acquaint their broker guests with the 
ins and outs of B. I. insurance. Supple- 
menting Mr. Miller's remarks on the 
need for convincing prospects and clients 
that the B. I. forms can pay for their 
lost profits and continuing expenses in 
premises are damaged or de- 
stroyed by fire, were copies of all the 
B. J. forms, work sheets and_ sales 
literature, conveniently placed on tables 
around the room 

Convincing the Prospect of the Need 

Mr. Miller said that the broker should 
first win the confidence of his prospect, 
giving him the definite impression that 
he understands B. I. insurance thorough- 
ly. This accomplished, he should persuade 
his prospect to write down facts and 
figures about his plant or business op- 
eration and how much it will cost him to 
resume after a fire. Mr. Miller recom- 
mended a formula in arriving at this 
information 

Winning the interest and approval of 
the prospect’s or client’s accountant is 
of paramount importance in making a 


B. I. sale, Mr. Miller emphasized. He 








case their 





urged the brokers to make the accoun- 
tant an ally because if he is convinced 
that business interruption insurance is 
necessary and is willing to recommend it 
to the boss, the broker is well along 
toward the close of the sale. 

Mr. Miller said he always tries to get 
his figures from the accountant rather 
than from the prospect as he knows 
that they will be accurate. 

Sends Clients Same Letter Repeatedly 

Another technique used successfully by 
Mr. Miller is to write a simple letter 
to clients and then repeat the perform- 
ance at six month intervals until it makes 
the desired impression. This letter needs 
only to say: “The time has come to re- 
view the figures used in arriving at the 
proper amount of business interruption 
insurance you should carry. Just put 
down some figures on the attached work 
sheet. No need to sign your name.” 

Mr. Miller also suggests that the firm’s 
accountant might fill in the work sheet, 
or look it over before it is returned to 
the broker. This has a_ psychological 
value. Then, after analyzing the figures 
on the work sheet, and perceiving the 
need for additional B. I. insurance, the 
Miller procedure often is to properly 


ALFRED J. UNGERLAND DIES 


Senior Member of Hall & Henshaw, New 
York, Was Associated With Firm Since 
1930; Active in Organizations 

Alfred J. Ungerland, senior member of 
Hall & Henshaw, died on May 2. 
Requiem Mass was celebrated at St. 
Charles Borromeo R. C. Church, Brook- 
lyn, on May 6. Interment was at St. 





Ungerland leaves in his immediate fam- 
ily his wife, Anna, and his daughter, 
Eleanor. He was 60 years old and had 
been associated with Hall & Henshaw 
since 1930. Mr. Ungerland was a mem- 
ber of the Downtown Athletic Club, 
Bankers Club, Montauk Club, Drug and 
Chemical Club, and the Insurance Fed- 
eration. He was a member of the board 
of directors of the American Union In- 
surance Co., and the London & Lan- 
cashire Indemnity Co. He was a mem- 
ber of the executive committee of the 
Association of Local Agents of New 
York, Inc., and a member of the execu- 
tive committee of the Insurance Fed- 
eration of New York, Inc. 

The firm of Hall & Henshaw will con- 
tinue its functions under the partnership 
of William A. Waters, James H. White, 
Jr., Richard F. Brereton, Herbert L. 
Weiderman, Edward W. McAndrews. 


MINNESOTA AGENTS TO MEET 

The annual meeting of the Minnesota 
Association of Insurance Agents will be 
held at the Radisson Hotel, Minneapo- 
lis, September 17 and 18. 





bind this additional B. IT. and merely 
send the client a record of the binder. 

“Tf he is busy he lets it go through 
without delay,” said Mr. Miller. “If he 
is not so busy or is in an economy mood 
he will call me for an explanation. I tell 
him that this is the additional B. I. 
recommended by his accountant as a re- 
sult of a conference I had with him. 
Faced by this information, he must pay 
attention, and usually agrees to the addi- 
tional B. I. In all such cases I always 
send a letter of thanks to the accoun- 
tant.” 


B. I. Sales Points to Remember 


As business interruption sales points 
to remember, Mr. Miller listed the fol- 
lowing. What coverage to use. What 
kind of B. I. does the prospect need? 
For mercantile concerns it is preferable 
to use the gross earnings form No. 3; 
manufacturers like the Two Item coin- 
surance form. Adjusters seem to prefer 
the gross earnings form. It is proper to 
recommend either form for a manufac- 
turer. 

As a word of caution the speaker said: 
“Don’t be so anxious to get out after 
the sale that you forget to ask the 
question: ‘Can you replace the stock 
quickly ?? Remember that the interrup- 
tion form was not intended to cover any 
loss resulting from the cancellation of 
the lease. The interruption form does 
not pay for the loss because of lease 
cancellation but only for the time in- 
volved in getting the plant or store back 
in proper shape for business.” 

In closing his talk Mr. Miller gave 
some interesting case histories. 
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NAIA FIRE SAFETY AWARD 


National Board Provides Cup To Be 
Awarded Annually to State Doing 
Best in Fire Prevention Work 

The National Board of Fire Under- 
writers will provide a specially designed 
cup to be known as the NAIA Fire 
Safety Award, which will be awarded 
each year to the state association of in- 
surance agents which has performed the 
most outstanding work in fire safety for 
the current year. 

This was announced at Hollywood 
Seach, Fla., last week, by John J. 
O'Toole, St. Louis, chairman of the fire 
safety committee of the National As- 
sociation of Insurance Agents. 

Mr. O’Toole thanked the NBFU for 
this fine gesture of appreciation and 
recognition for the efforts of local in- 
surance agents in the field of fire safety. 
He indicated that the state group win- 
ning the award would retain the cup 
for the year, at which time it would be 
returned and presented to the next 
year’s winner. The name of the award- 
winning state association each year will 
be engraved on the cup and, in addition, 
the winner will receive a plaque for per 
manent possession. 

Deadline for entries is August 15, 
1953. Exhibits are not required, but will 
be welcome and will serve to assist the 
judges in selecting the winner. 

Factors to be considered in determin 
ing the winner of the award, as ex- 
plained by Mr. O'Toole, are the fol- 
lowing: 

1. Number of local boards participat- 
ing percentage wise. 

2. Activity of the state association. 

3. Cooperation with the company fire 
prevention association. 

4. Number of talks before civic or- 
ganizations, schools, etc. 

5 prevention 


5. Number of fire films 


shown to schools, and other civic or- 
ganizations. 

6. Activity on “Visit Building Officials 
Day.” 


7. Activity in Fire Prevention Week. 

8. Activity on “Visit Fire Chiefs 
Day.” 

9. General education along fire safety 
lines. 

10. Activity in civil defense. 





Riviere and Collins Join 


Johnson & Higgins in Pa. 
Johnson & Higgins of Pennsylvania, 
Inc., insurance brokers and average ad- 
justers, announce that N. S. Riviere, Jr., 
formerly of N. S. Riviere & Company, 
and Ben Collins have been elected as- 
sistant vice presidents of the company. 
Both Mr. Riviere and Mr. Collins will 
be located in the Johnson & Higgins 
office in Pittsburgh. 


Quinn to Address Brokers 


Jack A. Fink, president of the Gen- 
eral Insurance Brokers’ Association of 
New York, Inc., announces that the fea- 
tured speaker at the next meeting of 
the association will be Casualty Under- 
writer Clem Quinn of the Indemnity In- 
surance Co. of North America. Mr. 
Quinn will talk on the subject of general 
liability insurance policies and how. to 
use the liability manual effectively. 

The forum is to be held Wednesday, 
May 13, at 8 pm, at the Hotel New 
Yorker. 
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H. T. LEWIS ADVANCED 





Becomes Assistant U. S. Manager of 
Companies in Royal - Liverpool 
Group; Joined Royal in 1925 
The Royal-Liverpool Insurance Group 
announces appointment of H. T. Lewis 
as assistant United States manager of 
the Royal, Liverpool & London & Globe, 
3ritish & Foreign Marine, and Thames 
& Mersey Marine. Mr. Lewis, who has 
been underwriting executive and vice 
president of the fire companies of the 
group, has also been elected vice presi- 
dent of the Royal Indemnity and Globe 

Indemnity. 

Mr. Lewis joined the Chicago office of 
the Royal in 1925 and was later trans- 
ferred to the Western underwriting 
department of the group in New York. 
He has since held supervisory positions 
in the special service, general cover and 
brokerage departments, and in January, 
1951, was advanced to his present posi- 
tion as the executive having supervision 
of the underwriting of fire and allied 
lines for the group. 


Gwyn Succeeding Tillman 
As Century U. S. Manager 


Directors of the Century Insurance Co. 
and of the Pacific Coast Fire announce 
that Lawrence J. Tillman, United States 
manager for the two companies since 
March, 1938, having already passed the 
normal retirement age will relinquish 
his position effective June 30. 

Roland H. Gwyn, who is presently as- 
sistant U. S. manager, has been ap- 
pointed to succeed Mr. Tillman as United 
States manager. The advice and services 
of Mr. Tillman will continue to be avail- 
able to the Century group in the capacity 
of investment attorney. 

Mr. Tillman, who is a native of Boston, 
reached 65 years of age in January. He 
was with the Royal Insurance Co. from 
1909 to 1923 and with the Rhode Island 
from 1923 to 1926. In that year he 
joined the Century. 


; 
P. D. Fogg Retires 

Preston D. Fogg has retired as man- 
ager at Syracuse, N. Y., for the Travelers 
Fire, which post he has occupied since 
December 1, 1927. He joined the firm 
in 1925 when he was appointed assistant 
manager at Syracuse branch office in 
fire and marine lines. 


Past Presidents 


(Continued from Page 21) 


sell M. L. Carson, Glens Falls, who has 
been to these conventions for 24 years, 
was unable to come this year due to 
attendance at a committee meeting of 
the National Association of Insurance 
Commissioners in Chicago. 

Louis Hawes, secretary of the Under- 
writers Board of Rochester, who took 
over his present post in 1927, has at- 
tended 26 of the last 27 years. 


Bennett Says Agent’s Hold 
Future in Own Hands 


Syracuse, N. Y., May 5—Former Gen- 
eral Counsel Walter H. Bennett of the 
National Association this morning ad- 
dressed the convention, recalling past 
achievements of the state and National 
Associations in protecting the rights of 
the local agents. He said that when he 
first spoke before a New York meeting 
at Syracuse it was in 1920 when Fredrick 
\V. Bruns was president, Frank Gardner, 
Sr., vice president and Eugene Beach, 
secretary. All these leaders have since 
passed on, but Frank Gardner, Jr., of 
Poughkeepsie is today an active member 
of the state association. 

_Mr. Bennett stressed that the future 
livelihood of local agents will be im- 
proved or impaired in accordance with 
the strength of the American Agency 
System. Strength, he feels, depends to 
a large extent on adequate state laws 
to protect agents, plus effective adminis- 
tration and enforcement of those laws. 
He said the future rests with the agents 
themselves and cautioned them to con- 


tinue to act through strongly organized 
association, 





Local Committee Keeps 


Convention Going Smoothly 
Syracuse, N. Y., May 5—George W. 
Brenneman is general chairman of the 
local convention committee which kept 
the convention, with its more than 1,000 
registrants, running smoothly. Serving 
with him are Irving L. Shimberg, Carl 
A. Young, who is also president of the 
Insurance Federation of New York 
State, Thomas H. Munro, Charles E. 
Farrington, Donald R. Waful and Lewis 


Honor Bennett, Neumann 

Syracuse, N. Y., May 5.—Walter H. 
Bennett, retired general counsel of the 
National Association, and Joseph A. 
Neumann, former New York president 
and now national state director of the 
National Association and memher of the 
NAIA executive committee, were hon- 


ored with Presidential Citations by 
President Emil Clauss at the banquet 
tonight. 





F. Lighton, Mr. Waful, as president of 
the Syracuse Underwriters Exchange, 
welcomed the delegates to this city when 
the convention opened yesterday. 


Northern Assurance Honors 
Davis on 25th Anniversary 


To commemorate his 25th anniversary 
with the Northern Assurance Group, a 
luncheon at the Drug and Chemical 
Club was tendered on Friday, May 1st 
to Secretary Robert B. Davis by United 
States Manager Earl D. Patton and the 
officers of the company. 

Mr. Davis joined the Northern Assur- 
ance on May 1, 1928 and prior to his 
appointment as secretary of the com 
pany’s eastern and southern underwrit 
ing departments, was special agent. 
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Chandler on Agency Collections, 
Billing Systems and Partnerships 


Vays to improve agency management, 
f : 2 

and thus agency profits, were suggested by 

W. S. Chandler, secretary of the Phoenix 


of Hartford. when he adressed the annual 
convention of the North Carolina Associa- 
tion of Insurance Agents at Pinehurst, this 
week. Mr. Chandler has been with the 
Phoenix 24 years supervising inland ma- 
rine production and training of fieldmen. 
He organized the agency management serv- 
ice department in 1949, and has studied 
agents’ problems in all parts of the coun- 
try. Presenting his views on billing sys- 
tems, collections, partnership agreements 
Mr. Chandler said in part: 


Until we began our agency manage- 
ment research work we had assumed 
that all aggressive cost-conscious agents 


were using the multiple copy billing sys- 
tem. But, believe it or not, we found 
after checking more than 500 agents 
that 85 out of every 100 are still not us- 
ing it to its fullest advantage. 

Those of you who are using this sys- 
tem and reaping the maximum benefits 
of the five-copy multiple billing set will 
agree that its many cost-saving features 
favorably affect clerical and other office 
costs, materially speed up collections and 
eliminate wasteful duplication of work. 

How would you like to eliminate the 
end of every month? The cycle billing 
system which flattens the end-of-month 
statement preparation and first-of-month 
billing work load is the answer. State- 
ments go into mail more promptly, col- 
iections come through more quickly, and 
operating capital is used more efticiently. 

I assume that everyone is familiar with 
the mechanics of billing but if 
anyone is not, I would you in- 
vestigate it carefully as it pay you 


lsomely. 


cy cle 
suggest 
will 
han 

Sound Collections 


must 


one of its 


\ sound system is a 
for the 
basic elements is the use of extra copies 
of the invoice as statements. Another 
basic element is each 
month by use of 
lection control sheet. 

It is important that you ask for pay 
ment of premium when the order is 
taken or when the policy is received; 
failing that, payment within 30-45 days 
Unless there are exceptional reasons for 
not doing so, policy should be cancelled 
at the end of a 60-day period. 

The use of well-devised form letters on 


collection 
ul 


successful agent and 


automatic ageing 
a specially devised col- 


collections and renewals and other rou- 
tine agency matters is a time and money 
saving device. W ec have developed a set 
of eight tested collection letters and also 
one for renewals. 


I heard of a Cape Cod agent who had 








a novel collection idea. He enclosed a 
filled-out money order in all collection 
letters to customers who didn’t pay by 
check \ll they had to do was take it 
to the post office with the cash. 
Use of Machines 

\ word or two about clerical help 
which represents your largest single item 
of expense. It is very significant that 
agents making the highest net profit 
have fewer but better qualified trained 
help. Human labor is the most expen- 
sive commodity on the market. There- 
fore, sound management dictates that 


machines be substituted wherever they 
can do the job more efficiently than a 
person. 

The addition of electric typewriters, 
calculators, dictating equipment, account- 
ing machines, duplicating equipment, 
addressograph machines, combination en- 
velope opening, and stamping 
machines all play a tremendous part in 
increasing office efficiency and work out- 
put. The addition of dictating equip- 
ment alone will often lick the problem 
of another clerk. Payroll costs are cut 


sealing, 


and the loudness of your agency profit 


tick is increased. Remember that once 

a machine is paid for you don’t have to 

keep on paying it a salary every week. 
Disability Provision 

From a list of twenty essential items 
compiled by our agency management 
service department, which should’ be 
checked at the time a partnership agree- 
ment is drawn, I shall mention only the 
two most “unforgettable” provisions that 
compel special consideration. 

Unforgettable No. 1 is the all impor- 
tant disability provision. Many partner- 
ship agreements fail to make provision 
for total and permanent disability, men- 
tal or physical, of one of the partners; 
yet, if there is a partnership of two men, 
one of whom should become totally and 
permanently disabled, it would mean 
that one partner would have to do 100% 
of the work for 50% of the pay. 

Most people are humane enough to be 
willing to do this for awhile, but there 
inevitably comes a time when some 
definite arrangements must be made. In 


the absence of a proper provision in the 


agreement, the potentialities are 
unhappy times and difficult lawsuits. 

The question arises about the type of 
disability provision you ought to have. 
There is one type which provides for a 
purchase of non-cancellable accident and 
health policy on each partner’s life. The 
premiums paid are charged against the 
partnership although they are not de- 
ductible expenses for tax purposes. 

In event of total disability, the dis- 
abled partner receives his full share of 
partnership profit less the proceeds of 
the accident and health policy say for 
one year. For the second year he re- 
ceives one-half of his normal profits and 
for the third year he receives one- 
quarter of the profits, less the proceeds 
of the accident and health policy, and 
thereafter has no further interest in the 
partnership, although he still receives 
the proceeds of his accident and health 
policy for the rest of his life. 

Therefore, for at least three years he 
will have something over and above the 
non-cancellable accident and health cov- 
erage. The dollars received from such 
insurance are tax free! 


very 


Continuation in Event of Death 


Unforgettable No. 2 deals with the 
problem of handling the continuation of 
a partnership in the event of the death 
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Cultivation ! 


CULTIVATION OF INSURANCE ACCOUNTS prop- 
erly starts with selection. Select prospects you 
believe would grow into good Insurance Ac- 
counts before you start to cultivate. 


Cultivating business involves numerous activ- 
ities and methods. Establish the acquaintance 
of the prospect with yourself and your busi- 
ness, either personally or through written or 
printed advertising. Winning recognition as 
an expert service in your field is your next 
objective. Prepare yourself on each call to 
leave some concise and accurate thought on 
insurance that will benefit your prospect. Se- 
lect any advertising you send him with the 
same purpose. 


Finally, study your prospect to find out what 
his interests are and build your appeal around 
these. In other words, spar around until you 
find out where to punch, then concentrate | 
your selling effort there. | 


The Commercial Union-Ocean Group of seven 
Fire and two Casualty companies seeks to cul- | 
tivate the goodwill of agents and brokers by 

helpful constructive service. 
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of one of the partners. There are three 
basic approaches to this problem. One is 
to provide adequate life insurance on 
each partner, so that upon the death of 
one of the individuals the other partner 
will be able to buy out his interest with- 
out being forced to borrow money, give 
notes, or work out other arrangements 
in order to purchase that interest. Pre- 
miums for such insurance are not de- 
ductible for tax purposes. 

The second method is an out-right 
purchase without any finance by life in- 
surance. However, the ability of the sur 
viving partner to be able to finance this 
effectively would be doubtful in view of 
the current income tax cost. The fact 
that the payments made to the widow 
would not be tax deductible since they 
would come under the “purchase rule” is 
a further handicap, as they must be 
treated as a capital item. 

As it is not always feasible to purchase 
life insurance, and since the payments 
under the outright purchase method 
without life insurance financing are not 
deductible, the question arises: “Is there 
any other way to solve this perplexing 
problem ?” 

Liquidation Provision 


A liquidation provision is the answer; 
under which, in a sense, the estate of the 
deceased partner represented by the 
widow continues as a member of the 
partnership. That person, after being 
paid for her share of whatever physical 
assets the partnership may have, would 
get a percentage of the profit for a 
specified period of time. Generally it 
is the equivalent of one year’s commis- 
sion given over a five-year period. 

In essence, you might say the widow 
gets 20% of the amount due each year 
for five years and thereafter has no fur- 
ther interest in the partnership. The 
beauty of this type of arrangement 1s 
that under the current law the surviv- 
ing partner can deduct the payments 
made to the widow as an expense of the 
partnership. This is permitted under the 
“income rule” as the transaction is not 
considered a sale, with the result that 
the estate or widow is, in effect, con- 
tinued as a partner for this period. The 
widow, however, must declare and pay 
tax on the payments received. However, 
to insure this outcome and avoid costly 
tax consequences the agreement must 
not contain any language indicating an 
intended purchase or sale. 

It is also wise in any liquidation pro 
vision, to plan the procedure to be fol 
lowed in event the surviving partner 
also dies. 


LUNCHEON FOR GEORGE MILLER 

Friends and associates of George 
Miller, Central Fire Agency, Inc., gave 
a luncheon in his honor April 24 at 
Angelo’s Restaurant, New York, in 
recognition of his recent election to 
secretary of that agency. 
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LESLIE MILLER PRESIDENT 


Succeeds Charles C. Tachau as Head of 
Louisville Fire & Marine; Latter 
Becomes Chairman of Board 

Charles C. Tachau, for the Louisville 
Fire & Marine Insurance Co. at Louis- 
ville, founded in 1928, announces that 
Leslie Miller, executive vice president 
since 1950, has been elected president, 
succeeding Mr. Tachau, who becomes 
chairman of the board. His father, E. S. 
Tachau, becomes chairman emeritus. 

Mr. Miller went to Louisville from 
New York City some years ago, where 
e had been vice president of the Gen- 
eral Insurance Company of America. He 
years of age, and a native of 
San Francisco. He has been executive 
vice president of the company since 
1950. 

The Louisville Fire & Marine now 
has agencies in 30 states, District of 
Columbia and Alaska, and does better 
than six millions of business annually. 
It is reported that the first quarter of 
1953 is much the best quarter the com- 
pany has had to date. 

Charles G. Tachau, now 60 years of 
age, plans to devote more time to Euro- 
pean travel, civic activities, his farm 
and his work on a committee that is 
studying Kentucky’s probation system 
for the purpose of making a report to 
the Governor, that would embody legis- 
lative recommendations. He has been 
active in the Red Cross Hospital for 
negroes development, the Louisville 
Fund, University Festival, Inc., Louis- 
ville Philharmonic Society, Louisville 
& Jefferson County Children’s Home 
and the Red Cross, 


Two Hartfords Have New 
Modern Building in Albany 


Albany office operations of the Hart- 
ford Fire and the Hartford Accident and 
Indemnity have been moved to a new, 
modern building at 321 Central Avenue 
in New York State’s capital city. Con- 
veniently located on the edge of the 
community’s business district, the new 
building is occupied solely by the Two 
Hartfords under a long-term lease ar- 
rangement with the owners, Edward F. 
Murray and Irving L. Simon, both of 
Albany. 

The one-story structure, which offers 
many advantages over the offices in 
which the companies’ Albany operations 
formerly were conducted, is 108 feet in 
length, 80 feet in width and contains 
more than 8800 square feet of floor 
space. Ample private parking space is 
provided at the rear of the building. 

Divided into one large working area 
and four private offices, the new Albany 
quarters house personnel of the Hart- 
ford Fire and agency, underwriting, pay- 
roll audit, claim and engineering staffs 
of the Hartford Accident and Indemnity. 
\rthur H. Stevens is special agent in 
charge of the Hartford Fire’s Albany 
operations, and Warren A. Wilson is 
manager of the Hartford Accident’s 
\lbany office. 
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Aetna Names Pickles as 
Special at Pittsburgh 


Transfer of William F. Pickles, special 
agent for the home office automobile de- 
partment of the Aetna Insurance Group 
of Hartford, to the Pittsburgh office, is 
announced by President Clinton L. 
Allen. In his new assignment, Mr. 
Pickles will be associated with Manager 
Thomas E. Steele, Jr., of the company’s 
casualty department. 

Born in North Wilbraham, Mass., Mr. 
Pickles grew up in Hartford and is an 
alumnus of Trinity College. He was a 
member of the automobile department 
from July, 1939, to February, 1941, be- 
fore leaving for Army duty. Mr. Pickles 
was released with the rank of major and 
returned to the automobile department 
in February, 1944. He was appointed 
special agent the following September. 
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The visible perils which surround you 






at the new 3D movie 
are exciting but temporary. 


However, they are purely illusory. 


There’s nothing illusory or temporary about the invisible 3D 
perils surrounding the businessman—Dishonesty, 

Disappearance and Destruction. They are real and constant for 
him. His 3-way protection against these hazards will 


also be real and constant—if you sell him the modern 3D policy. 


ROYAL? LIVERPCO 
C ,Preeance Group , “) 


CASUALTY ® FIRE * MARINE SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA * NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Court Upholds Service 
On Non-Admitted Cos. 


MAY SERVE PROCESS ON SUPT. 


Court Holds Certain Acts of Insurer 
Serve as Appointment of Supt. as 
True and Lawful Attorney 

The Appellate Division by a divided 
court has affirmed the ruling of the 
New York Supreme Court upholding the 
service of process under the new section 
59 (a) of the New York Insurance Law. 

This section provides that an insur- 
ance company not authorized to do busi- 
ness in the state of New York may be 
served with process by serving the 
same upon the Superintendent of In- 
surance of the state of New York and 
by forwarding a copy of the process un- 
der registered mail addressed to the in- 
surance company at its home office out- 
side of the state of New York. 

The section also provides that certain 
enumerated acts of such insurance com- 
pany, including effecting by mail or 
otherwise the issuance of policies to resi- 
dents of New York State, or the collec- 
tion of premiums for such contracts 
shall be equivalent to and constitute an 
appointment by such companies of the 
Superintendent of Insurance of New 
York as a true and lawful attorney of 
such companies to accept service of 
process in suits against the companies 


in New York. 


Two Mutuals Defendants 





James Zacharakis, owner of the White 
Mountain Hotel at Bretton Woods, was 
insured by various insurance companies 
for loss by fire to the extent of $147,500. 
\mong insurance companies which in- 
sured the premises were Bunker Hill 
Mutual to the extent of $20,000, and Val- 
ley Forge Mutual Fire to the extent of 
$25,000. The insured instituted actions 
against the insurance companies includ- 
ing the Bunker Hill and Valley Forge 
for a fire loss which occurred in excess 
of the amount of the insurance, and 
served the process on the New York 
Superintendent of Insurance on behalf 
of said non-authorized companies. 

The Bunker Hill and Valley Forge had 
moved in the Supreme Court to set aside 
the service of the process upon the 
Superintendent of Insurance, claiming 
that such section is unconstitutional. for 
the reason that the insurers (1) are not 
New York corporations; (2) are not 
now and never had been admitted to 
do business in the state of New 
York; (3) are not now doing and never 
have done any business in the state of 
New York; (4) that the policies were 
issued in Philadelphia, and (5) that the 
property insured is located in Bretton 
Woods. 

They also asserted to the court that 
they never had any office in the state of 
New York; that they neither had nor 
have an officer resident in the state of 
New York, nor a bank account, mailing 
address or telephone listing, nor do they 
have any adjusters, engineers, investi- 
gators, inspectors or representatives of 
any kind in the state of New York. 

The Supreme Court rendered a deci- 
sion denying the application made by 
the insurers to vacate and set aside the 
service of the process, and an appeal 
was taken by the insurance companies 
to the Appellate Division of the New 
York Supreme Court which affirmed 
such holding. 

The defendant insurers are now mov- 
ing for leave to appeal to the New York 
Court of Appeals. 

Alex Davis and Gilbert Goldstein of 
the law firm of Goldstein & Goldstein, 
represent the insured. Powers, Kapitan & 
Berger represent the insurers. 


JAMISON MOVES TO UPTOWN N.Y. 

Aftier 50 years in the downtown New 
York insurance district, the insurance 
firm of Herbert L. Jamison & Co. 
moved this week to new and larger air- 
conditioned offices at 270 Madison Ave- 
nue. 
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Liverpool Marine Chairman Gives 


Views on Underwriting Problems 





C. H. Johnson, chairman of the 


pool Underwriters’ Association m= Eng- 
land, discussed current marine insurance 
problems when he addressed the annual 


Talking on 


meeting of that organization 
cargo bust 


] costs and 


hull coverage, claim 
ness Mr. Johnson's remarks were reviewed 
»y the “Insurance Monitor” of England 


follows, m part: 


Hull Business 








Dealing with the hull insurance side ot 
their business, the chairman said the 
e’s report set out briefly the 

in the Joint Hull Understand- 

ings agreed last March, the most impor- 
tant being the discontinuance of the 10% 
surcharge applied the year before. While 
the over-all effect of the 1952 changes 
had been slightly in underwriters’ favor, 
it would be rash to assume that adher- 
ence to the letter and spirit of the hull 
understandings would ensure an under 
pront, though one feared this 
assumption in certain quarters 
rovision for the revision of the 


gures used for the previous re 
vy were found to be 
lcome, but owing to the 
he presentation of hull 
ruard did not “catch” 
which applied to 
Johnson then went 





incorrect, 
continuing 
claims, that 
claims paid very late 


earlier renewals. Mr 





saleg 


Joint Hull Formula 





‘The suggestion has been put for 
vard from many quarters in_ recent 
vears that when assessing the adequacy 
of rates, five instead of three completed 


used in the 



























vears’ figures should be 
Joint Hull Formula. This has been care 
ful consideration by the Joint Hull Com 
mittee, who decided against making this 
char largely, | underst: ind, because it 
was thought that complications would 
irise through lengthening the period 
ver which the results are heel 
“If, however, the general market ex 
perience of the claims lag from whatever 
cause arising is in keeping with: that 
borne out by Mr. Mummery’s exhaustive 
‘run off’ statistics, surely it is unrealistic 
to assu that the outstanding claims 
submitted at renewal times represents 
‘the truth, the wl truth, and nothing 
but the truth.’ Is it unreasonable again 
to suggest a vears’ bracket, even 
though in pre vears the three years’ 
period appeared to be satisfactory? If 
lengthening the period happens to bring 
in t ‘ -r good years then the 
owners are entitled to any benefit from 
their record. Naturally, one is very 
conscious of the ec Hlective weight of 
opinion of the Joint Hull Committee and 
it is, therefore, with temerity that I ex 
press my cenviction that a three S 
picture gives us little chance of over 
taking a long drawn out claims record 
wverlooked the difficulties 








ners in supplying de 





tails of ‘kno 





outstanding claims or 
estimates of costs arising out of 
casualties of which they may only have 
the most ‘sketchy’ information. Never 


theless, the burden 
to provide 
ate estimates of 
are possible 


rests on shipowners 
underwriters with as accur 
outstanding claims as 

\dmittedly, it would not 
review all closed years, but 





overall the f profit on the aver- 
age hull s so modest that un 
derwriters afford to ignore any 
weakness in a system of rating. Lest it 
may be thought that I am over-stressing 
the cost of deferred claims, may I quote 
the average aggregate claims payments 





in 1949, 1950, and 1951 on a worldwide 
hull account, but, being expressed as 
percentages of the underwriting account 
year to which they apply, they should 
not be added together: 


First year, 15.4% ; second year, 25.3%; 
third year, 18.6%; fourth year, 11.0%; 
fifth vear, 6.2% sixth year, 4.6%; 
seventh year, 3.3%; eighth year, 17%; 


ninth year, &%. 
“Provision in marine 
probably been made for 
late claims, but it would be 
assume that there are no more 
to be met on these nominally ‘closed’ 
accounts. I suggest that, at least, they 
demonstrate that in these times we must 


accounts had 
some of these 
foolish to 
claims 


reconcile ourselves to hull claims com- 
ing forward for many more years than 
the three used in the Joint Hull Under- 


standings formula.” 

Mr. Johnson followed with another 
suggestion. Where repairs were deferred 
to fit in with shipowners’ own wishes or 


needs, say beyond “x” years, would it, he 
asked, be rank heresy to suggest that 
they should bear a proportion of the 
cost? He thought he would be reminded, 
doubtless, that until repairs had been 
made and the claims adjusted and_ paid, 
underwriters had the beneficial use of 
undisbursed hull premiums, but any in- 


terest earned on premiums still in hand 
would not offset the increased cost of 
repairs through delay. 
Repair Costs Still Rising 
Referring to reports of falling tonnage 
values and lower freights, Mr. Johnson 
said it was not always ap /preciated that 
falling ship values were of no help to 
underwriters, for repair costs did not 
fall in sympathy. Generally, today, they 
still rising, for essential shipbuild- 


were 
ing materials cost more, especially coal 
and steel, also rail and road transport. 


previous week on very 
that the standard of re- 
1953 was expected to be 
higher than in 1952, and materially in 
excess of that ruling in 1951. So long as 
the present basis of charging hull rates 
was related to insured values, underwrit- 
need to insist upon insured 
maintained at levels which 
adequate bulk hull pre- 
mium out of which to meet damage 
claims which, unlike total losses, must 
be linked to repair costs. If there should 
be a slump in tonnage insured values, 
one hoped that the market would revert 
to the dual valuation clause, providing 
for an agreed value for total and con- 
structive total loss purposes and one for 
purposes other than total and construc- 


He pier: the 
good autl 1ority 
pair costs in 


ers would 
values being 
gave them an 


tive total loss. 
Turning to cargo business, Mr. John- 
son summed up the position by saying 


that it was “underpaid and overworked.” 


For some time past rates had been too 
low, while conditions had been greatly 
widened. There was no doubt that the 


still growing worldwide hunger for cargo 
business, so noticeable of recent years, 
was the cause of the continued reduction 
in rates. He continued: 

‘To those who think that the present- 
day marine rates are adequate, may I 
suggest that they should ‘split’ the ma- 
rine rate into what they regard as a 
reasonable F.P.A. rate and see what, if 
anything, is left for the average risks 
plus the extra perils either specified or 
covered by the term ‘all risks.’ Another 
factor encouraging competition for cargo 
business is the habit of some underwrit- 
judging the risk in the light of 
the combined marine and war rates. Fall- 


ers of 
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GT. AMERICAN NAMES BEEHLER 


The Great American Insurance Co. an- 
nounces the appointment of Bruce N. 
3eehler as inl: ind marine specié il agent in 
upstate New York counties, with head- 


quarters at Sy racuse. 





ing cargo rates have made war risk pre- 
miums of greater importance, and there 
is little doubt that the war risk premium 
is treated much ‘make weight,’ 
risks being accepted on the strength of 


as SO 


the combined marine and war rates. This 
is no new diagnosis, but no opportunity 
should be overlooked of urging under- 


writers when offered new accounts to 
insist upon separate marine and war risk 
figures being produced. I am _ satisfied 


that if cargo underwriting statistics are 
so divided underwriters will then find 
that since 1949 cargo has been written 


the losses thereon 
offset by the 
in hand.” 


on uneconomic terms, 
being partially or wholly 
balance of war risk premiums 


Too-Comprehensive Cover 


“Going on to discuss cargo insurance 
conditions, the chairman said: 

“I believe that underwriters’ accounts 
suffer more severely through numbers of 
claims arising from too-comnrehensive 
cover and too long extensions. than 
through low rates and excessive deduc 
tions. The switch from sellers’ buy 
ers’ market thrusts upon underwriters 
many risks incidental to normal trading. 
Those writing a large general cargo ac- 
count have probably already had brought 
home to them that what we used to 
call ‘extraneous risks’ are largely traders’ 
risks some of which, if not inevitable, 
are losses which often in some part are 
taken care of in sale contracts as_ be- 
tween buyer and seller, either in the 
price or excess shipments. Policies giv- 
ing protection against ‘all dam- 
age,’ or its equivalent in other phrase- 
ology, commit underwriters to burdens 
of responsibility, which should rest upon 
the shoulders of those engaged in over- 
sea trade. 


loss or 


“Cargo underwriting is largely based 
on individual judgment—or the cynic 
would say the lack of it—but the inten- 


sity of the competitive pressure is ‘mak- 


ing proper assessment of risks almost 
impossible. Underwriters today under- 
write in the knowledge that there is a 


large market avid for business, almost 
regardless of rates, conditions, or past 
results. In marine insurance, as_ else- 


where, reasonable competition itself ful- 
fils a useful function as a brake upon 
rates or ensuring reasonable protection. 
We are now faced with competition 
derived from a marine market grown too 
large in capacity for the present volume 
of business available. Higher commodity 
values have been more than offset by 
higher retentions of more underwriting 
units and larger reinsurance facilities. 
In short, too many underwriters or bro- 
kers chasing a smaller volume of busi- 
ness. 

“After World War I underwriters 
found that writing for premium income, 
or with one eye on the expense ratio, 
brought heavy underwriting losses and, 
unfortunately, there are at the present 
time underwriters who may be said to 
be ‘burning the candle at both ends’ — 
that is, reducing rates or increasing re- 
bates and giving wider cover—the results 
of which may be postp< oned, but inevita- 
bly will be costly for those concerned. 
It also embarrasses others who seek to 
preserve their own profitable accounts, 
for competition has two aspects, offen- 
sive and defensive.” 





OPENS N. J. GENERAL AGENCY 


South Carolina Insurance Co., Through 
Seibels, Bruce & Co., Appoints A. W. 
Marshall & Co. General Agent 
The South Carolina Insurance Co., 
through its Manager, Seibels, Bruce & 
Co., announces the appointment of A, 
W. Marshall & Co., general agent for 

the state of New Jersey. 
The Marshall general agency was es- 


tablished in 1923 and maintains offices 
at 31 Clinton Street, Newark, and 111 
John Street, New York. As representa- 


tive of a number of 
companies, the 


leading insurance 
general agency offers 
fire, casualty, life, automobile, inland and 
ocean marine facilities. President of the 
firm is A. W. Marshall. 

The South Carolina Insurance Co. be- 


gan business in 1910 and has been in 
successful operation since that time in 
states contiguous to its home state of 


South Carolina. In 1952 this carrier em- 
barked upon its current expansion pro- 
gram and a number of new states have 
been added for direct writings since that 
time. The firm is managed by Seibels, 
Bruce & Co., which serves as general 
agent in the southeast and as nationwide 
reinsurance manager for several well- 
known companies. 

Seibels, Bruce & Co. was founded in 
1867 by the late Major E. W. Seibels. 
The name was changed to Seibels, Bruce 
& Co. in recognition of other members 
of the Seibels family in the organization 
and valued employes who had interest 
in the firm. 

Its present expansive reinsurance op- 
erations formally commenced in 1925 
and the operations of the reinsurance de- 
partment have grown until they are now 

i large part of the whole business man- 


vie by the firm. The home office of 
Seibels, Bruce & Co. is in Columbia, 
S. C., with branch offices at Ti John 
Street, New York, 4 Fenchurch Avenue, 
London, and 39 Amaliegade, Copen- 


hagen, Denmark. 


Conn. Mariners Forum on 
Jewelers’ Block, May 13 


A forum on jewelers’ block insurance 


conducted by William E. Myers, Com- 
mercial Union; E. V. Silver, Jr., Fire- 
man’s Fund, and A. W. Holland, Home 


Insurance Co., will be held on Wednes- 
day, May 13, at the next meeting of the 
Mariners Club of Connecticut at the City 
Club in Hartford. The event will take 
place at 6:30 p.m. following a dinner. 

Members are being asked to submit 
questions so that the panel may discuss 
the topics of primary interest to the 
group. In announcing the affair, Russell 
W. Wilson, purser and yeoman, said: 
“These men are well versed in the jewel- 
ers’ block policy and I.M.I.B. functions 
on this class and will answer freely the 
various questions submitted.” 


AIU to Erect Modernistic 
Building in Singapore 


Plans for erection in Singapore ot 
what it is believed will be the most 
modernistic office building in the Far 
East are announced here by American 
International Underwriters. The  12- 
story office building, modeled in some 
respects on the famous Lever House in 
New York, will be constructed by the 
American International Assurance Co,, 
Ltd. (Amintasco), an AIU associate. 
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Arbitration Agreement 
Keeps Litigation Down 


MORGAN WOODS TELLS STATUS 


Nationwide Inter-Company Arbitration 
Pact Has 191 Casualty and Fire Com- 
pany Participants in Major Cities 
One out of every three property dam- 
age claims will not be litigated because 
of the voluntary participation of 191 
casualty and fire insurance companies in 
the nationwide Inter-Company Abitra- 
tion Agreement which assures amicable 
settlement of subrogation claims without 
recourse to the courts, according to N. 
Morgan Woods, manager of the claims 
bureau of the Association of Casualty 

and Surety Companies. 

The arbitration program, which is su- 
pervised by the combined claims commit- 
tee of the Association of Casualty & 
Surety Companies and the } National As- 
sociation of Mutual Casualty Companies, 
requires non-judicial settlement of auto- 
mobile physical damage and_ property 
damage claims up to $1,500 and provides 
for ‘he settling of such broader issues 
of inter-company disagreement as policy 
coverage and interpretation. With the 
consent of the companies affected, the 
agreement permits the arbitration of 
controversies involving more than $1,500. 

Companies Support Program 

Supporting the program are insurance 
companies writing one-third of the physi- 
cal damage coverage and two-thirds of 
the property damage coverage written 
in the United States. During 1952, 
nearly 8,000 claims totaling over $2,000,- 
000 were disposed of without the expense 
and delay of court action. Now active in 
72 cities, the agreement is carried out 
by appointed committees whose newly 
elected chairmen are as follows: 

Albany—W. R. Clapp, Maryland Casu- 
alty Co.; Albuquerque—F. T. Davey, 
Employers’ Group; Atlanta—]J. Ford, 
Royal-Liverpool Insurance Group; Bal- 
timore—A. K. McFadden, Century In- 
demnity Co.; Birmingham—R. H. Green- 
wood, American Mutual Group; Boston 
—George Belli, Jr., Loyalty Group. 

3uffalo—R. T. McLaughlin, Hartford 
Fire Group; Charlotte—Leigh Colyer, 
Jr. Travelers Group; Chattanooga—W. 
W. Banks, U. S. Fidelity & Guaranty 
Co.; Chicago—R. M. Moore, Security 
Mutual Casualty Co.; Cincinnati—S. R. 





Zwergel, Hardware Mutuals Group; 
Cleveland—R. C. Balzer, U. S. F. & G.; 
Columbia — Raymond Knox, National 


Surety. Group; Columbus—W. E Wat- 
son, Ohio Farmers Group. 
Others Are Active 

Dallas—H. C. Chittenden, U. S. F. 
& G.; Denver—William Christianson, 
Royal-Liverpool Group; Des Moines—H. 
H. Jensen, Employers Mutual Group; 
Detroit—G. W. Fagerlin, Zurich Group; 








Erie—E. W. Rounds, Liberty Mutual 
Group ; Grand Rapids—M. B. Kindy, 
[Travelers Group; Greensboro—W. FE. 


Smith, U. S. F. & G.; Harrisburg—R. C. 
Fest, Kemper Group; Hartford—P. J. 
O'Neil, American Mutual Group; Hous- 
ton—T. A. Miller, Maryland Casualty. 
Indianapolis—L. E. Shedd, Liberty 
Mutual Group; Jac A atter- 
son, fr., Employers’ Group; Jacksonville 
—J. A. Douglas, Maryland Casualty; 
Kansas City—Jay Bivens, Aetna Life 
Group; Knoxville—R. C. Clonts, Jr., 
Aetna Life Group; Little Rock—B. M. 
Magar, Liberty Mutual Group; Los An- 
geles—E. E. Bailey, Travelers Group; 
Louisville—J. A. Carey, American Mu- 
tual Group; Manchester—R. H. Avery, 
Merchants Mutual Casualty Co, 
Memphis—B. L. Faithful, Fidelity & 
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BAILEY PROMOTED BY BUREAU 


Former Assistant to Cahill Appointed 

Assistant Secretary; Graduate of 

Wharton School Is a CPCU 

William Leslie, general manager of the 
National Bureau of Casualty Underwrit- 
ers, announces the appointment of Wil- 
liam O. Batley as assistant secretary of 
the National Bureau. 

Mr. Bailey received his B. A. at Dart- 
mouth College. Following his service in 
the United States Navy, 1944-1946, he 
entered the Wharton School of Finance 
and Commerce of the University of 
Pennsylvania, receiving the degree of 
Master of Business Administration in 
Insurance. He joined the National Bu- 
reau early in 1949 as a member of the 
actuarial division, becoming assistant to 
James M. Cahill, secretary of the bureau, 
in 1951. 

Mr. Bailey is a Chartered Property & 
Casualty Underwriter and has given sev- 
eral lectures on casualty insurance rate- 
making ve rating plans at the Wharton 
School of Finance and Commerce. 


America Fore Group Acts 
To Ease Court Congestion 


In a further attempt to alleviate the 
over-crowded Supreme Court Jury Cal- 
endars, the Fidelity & Casualty Co. of 
New York and the other companies com- 
prising the America Fore’ Insurance 
Group in an advertisement appearing 
May 4 in the New York Law Journal 
have expressed their willingness to dis- 
cuss settlement in any and all personal 
injury cases pending against their policy- 
holders. 

This advertisement is addressed to all 
lawyers and signed by Caverly, Dimond, 
Dwyer & Lawler, counselors at law. 


U. S. Casualty Names Beha 


Director; Two New Trustees 


James J. Beha, attorney at law, has 
been elected to the board of directors of 
the New Amsterdam Casualty Co. and of 
the United States Casualty Co. Mr. Beha 
is a member of the law firm of Gasser 
& Hayes of 20 Pine Street, New York. 

Announcement aslo is made that David 
H. Morris, Jr., vice president of the 
3ank of New York and C. Sewall Weech, 
vice president of the New Amsterdam 
Casualty Co., have been elected trustees 
of the U. S. Casualty. 





Law Firms Announce Merger 

The New York legal firms of Palmer 
& Serles and Sawyer, Delaney, Shaw & 
Pomeroy announce _ that they have 
merged and will continue to practice law 
under the firm name of Palmer, Serles, 
Delaney, Shaw & Pomeroy. Their offices 
are located at 57 William Street. 


Cahill to Speak in N. J. 
James M. Cahill, secretary, National 
3ureau of Casualty Underwriters, will 
speak before the Casualty Underwriters 
Association of New Jersey at its meeting 
May 11 at the Downtown Club, Newark, 
12:30 p.m. 


Officers Leave Manhattan Cas. 


Richard Wolke, president and general 
manager of Manhattan Casualty Co. and 
William Bachmann, vice president and 
secretary have resigned as officers and 
directors. Both have been with the com- 
pany since it was started in 1949. It 
specializes in automobile liability. 





Defends Dual Interest 
Of Public and Industry 


HEARD SPEAKS _ 


IN FLORIDA 





Says Publicity on 0: Rien Jury Ver- 
dicts Answers Public Demand for 
Facts About Auto Insurance Rates 

Speaking in defense of the dual in- 
terest of the public and the insurance 
industry in the matter of the contribu- 
tion of unnecessarily high jury verdicts 
to the upward trend of automobile insur- 
ance rates, Manning W. Heard, vice 
president and general counsel, Hartford 
Accident & Indemnity Co., and _ presi- 
dent of the Association of Casualty & 
Surety Companies, delivered an address 
before the Southern Agents Conference 
of the National Association of Insurance 
Agents at Hollywood Beach, Fla., May 1. 

Saying that strict law enforcement is 
the one positive cure for the motor 
vehicle problem, Mr. Heard said that the 
motor vehicle accident problem embraces 
at least three important questions, as 
follows: Compulsory automobile liability 
insurance, unreasonably high jury 
awards and highway safety. 

Considers Compulsory Insurance 

“Now let us consider the so-called pan- 
acea called compulsory automobile liabil- 
ity insurance,” Mr. Heard said. “It sounds 
like a wonderful idea and it has an im- 
mediate and magnetic popular appeal. 
Murder, mayhem and waste on our 
American streets and highways alone to- 
taled some 38,000 men, women and chil- 
dren killed, somewhere between a mere 
1,400,000 and 2,000,000 more men, women 
and children crippled—many of them for 
life—and close to $4,000,000,0000 in prop- 
erty damage, a vast amount of our eco- 
nomic strength, scattered to the four 
winds. So out comes the 
swer: ‘Let’s make these motorists pay 
for the deaths and injuries and property 
damage they cause! We should have 
compulsory automobile liability insur- 
ance! That will do it!’ 

“At the risk of being called naive, 
might I ask: ‘Just what will compulsory 
automobile liability insurance do ?’ 

Will Not Save a Life 

“T can tell you three things it very 
definitely will not do. It will not save a 
life. It will not prevent a single injury. 
It will not save a dollar’s worth of prop- 
erty damage. In fact, there is ment rea- 
son to believe compulsory insurance may 
even produce an increase in all three, at 
least during the first five or 10 years 
after it is enacted. 

“T can tell you another thing a com- 
pulsory automobile insurance law will 
not do, It will not provide complete pro- 
tection against the economic results of 
motor vehicle accidents. The public is 
led to believe that compulsory insurance 
would provide monetary compensation 
for all of the widows and orphans of 
the dead, all of the crippled in their beds 
of pain, and all of the owners of dam- 
aged or destroyed property. Compulsory 
insurance, a large part of the public 
think, would be complete. It is only after 
they are informed that they know the 
truth, that it would not—a fact insurance 
companies have known for years. 

High Jury Verdicts 

“Now let me turn very briefly to the 
second phase of the motor vehicle prob- 
lem—unreasonably high jury verdicts. | 
mention this as another facet to the 
problem of the motor vehicle because 
there can be no doubt that unnecessarily 
high verdicts contribute to the upward 
trend of automobile insurance rates, in 
which both the public and the insurance 
industry have a vital interest. I speak, 
therefore, in defense of that dual in- 
terest. 

“Several times in recent months, com- 
petent and honest judges and attorneys 
have criticized certain statements by in- 
surance companies and insurance agents 
regarding the effect of excessive ver- 
dicts on insurance rates. The judges and 
lawyers in question felt such statements 
were intended to intimidate juries. Cer- 


easiest an- 

























John Haley 
EARD 


MANNING W. H 


tainly | do not question, even by intima- 
tion, that the judges and lawyers were 
motivated by anything but a desire to 
protect our sound judicial system. I do, 
however suggest that if the courts and 
its servants are to criticize the insur- 
ance industry for defending itself and 
for giving the public an honest explana- 
tion of the reasons for increasing insur- 
ance rates, in judicial fairness they might 
also examine the conditions that com 
pelled it to take those steps. 

Answers Public Demands 

“A considerable amount of publicity 
has appeared, about which we ot the As- 
sociation of Casualty & Surety Compa 
nies were uninformed until it reached 
us in the form of newspaper clippings. 
So | do not wish it to be assumed that | 
am either accepting responsibility for all 
publicity on this subject or criticizing 
it. | do want to make it clear however, 
that such publicity as our association 
has issued was not for the purpose of 
intimidating juries, but solely to answer 
insistent public demands for specific in 
formation about insurance rates.” 

Turning to the subject of responsibil 
ity for highway safety, Mr. Heard de- 
scribed it as “the one positive cure for 
this whole problem, a cure that can be 
made effective within a matter of weeks 
if those who already possess the power 
and authority will only exercise it. 

“It is time to stop mincing words and 
kidding the public and ourselves,” he 
said. “Years of effort have been poured 
into the theory that the American mo 
torist could be scared into driving safely 
by gruesome pictures and stories in the 
newspapers and magazines. The mount 
ing casualty lists tell us it has not 
worked. Billions of dollars are being 
poured into super-highways and we have 
learned only that you can engineer 
safety into roads but not into the minds 
behind the wheel. We have tried len- 
iency at the police level and the court 
level—and the motor vehicle 
to outdistance war as the 
killer of the ages. 

Must Demand Cure 

“We must demand the one medicine 
that will cure not merely part of the 
problem of the motor vehicle, but all « 
it—from the accident on the highway to 
the insurance premium that hits the 
pocketbook. Already I can hear a few 
people saying: ‘But we can't put every- 
body in jail.’ No, we cannot; and what 
is more, we will not have to. Once the 
motorist knows that speeding, drunken 
driving, reckless driving, passing stop 
signs and red lights, and similar traftic 
violations mean certain arrest, you will 
soon see arrests diminishing instead of 
increasing. 

“So, if I have felt compelled to criti- 
cize and speak out about truths that 
hurt, at least I did not come here to hit 
and run. I offer you as an alternative a 

(Continued on Page 42) 
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Everyone ts Ashing ee aR eel 


THE MOST HISTORIC COMMERCIAL 
A & H CHANGE IN 50 YEARS 


In making a radical break from the out-moded equipment commonly used for 50 years by 
the Commercial accident and health field in general, we are extremely proud in presenting— 


e Continental's ALL-NEW Commercial A &H &H Program e 


Instead of referring to 80 pages of occupational 
classifications and more than 150 descriptive rate 
pages, Continental has now condensed everything 
the producer needs into only 8 easy-to-read pages. 
Our new Commercial A & H Manual features only 
5 essential policies and the most salable riders. 
Elimination period discount rates and hospital-surgi- 
cal-medical coverages are presented separately. 

Experienced agents and new producers are putting 
this all-new Commercial A & H & H program into 
productive use immediately. Casual brokers are 
moving into fast leadership by following a new pat- 
tern which allows them quick sales with a minimum 


of effort. New horizons are now open to all. 


NEW Commercial A & H Manual—over 230 
pages condensed into only 8 pages set in large 
easy-to-read type for rapid reference. Hospital- 
Surgical-Medical coverages are separate. 


D 
Tak for Your Rls ommercia 


Agents Outside N. Y. City Write 
EASTERN SEABOARD A & H 


DEPARTMENT i 


J. H. Norton, Eastern Resident 
Vice President 


76 William St., New York 


CONTINENTAL 


NEW Quick Risk Guide—practically all occu- 
pations are now reclassified into Groups 1, 2 and 


3 for both men and women. 


NEW unit Indemnity Rates — annual pre- 


miums for each $100 of monthly indemnity and 


other basic coverages for fast quoting. 


NEW Libteralized Coverages—Lifetime A & H 
or 5 yr. Accident & 1 yr. Sickness or Lifetime 
Accident only plans for men and women; Over- 


Age and Hospitalization. 


NEW sales Prospectus Aids—simplified circu- 
lars explain all essential coverages—easy for agent 
and prospect to understand. 


ee & H & H Kit Today 


Brokers in N. Y. City Contact 
NEW YORK METROPOLITAN OFFICE 
R. E. Vollriede, Resident Vice President 

76 William St., New York 
or a Commercial General Agency of 
ontinental 


ALTY COMPANY 


w—Transportation Insurance Company 


United States Life Insurance Company in the City of New York 
America’s No. 1 Accident and Sickness Insurance Company ® 


GENERAL OFFICE: CHICAGO ! 2g 
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C.O. Pauley —The Man of the 


Meeting 


A. @ A. Conferenc ce, Chicago 


May 4-6 


Accident and Health Industry Pays Tribute to Retiring Managing 
Director; Rietz and Scherr Named Conference Heads; 


Chicago, Ill, May 5—All segments of 
the A. & H. industry joined in honoring 
C. O. Pauley, retiring managing director 
of the conference, at the luncheon here 
today in his honor. He was presented 
with two leather-bound volumes of let- 
ters from over 300 friends by Board 
Chairman Ray J, Wetterlund, Washing- 
ton National, and with a gift of luggage 
from the LIAMA, whose immediate past 
chairman for A. & H., C. G. Ashbrook, 
North American Life vice president, ex- 
pressed the warm regard of his group. 
He listened quietly, surrounded by his 
friends and family, to the conference 
resolution read by E. J. Faulkner, 
Woodmen Accident president, and to the 
glowing introduction of V. J. Skutt, 
Mutual of Omaha president. The senti- 
mental aspects of the occasion impressed 
and he rose to the occasion 
making one of the best 
entitled ‘“Look- 


him greatly 
in response by 


talks of his long career, 
ing Backward and Forward. 
Mr. Pauley pictured his early days 


on an Iowa farm, his “red school house” 
education, the self reliance of the people 
“who did not look to the 
government to give them security. ” He 
contrasted A. & H. policies of that 
period (mostly travel insurance) with the 


/) years ago 


complete protection contracts of today, 
and brought laughter as he read the 
“sickness” exceptions contained in an 


old policy issued by a small Duluth com- 
pany whose loss ratio in its first year, he 
said, was 150%. 

Sees Threats on Horizon 

Mr. big 4 then spoke of some threats 
on the A. & H. horizon, mostly govern- 
mental, ae put the question: “Have we 
far down the road of social- 
ism?” He felt that the outcome of the 
Curtis committee study in Congress of 
the Social Security Act will be “very 
important.” 

Turning to regulation of insurance he 
showed concern over too much. state 
regulation and the fact that some states 
are jealous of their own sovereignty. 
“Regulation must be on a national basis 
and the states must relinquish some of 
their sovereignty if they do not want 
Congress to step into the regulatory 
picture,” he declared. 

The speaker also pointed to attempts 
of some states to enforce their own 
theories of regulation, and observed that 
in New York a large outfit finds it neces- 
sary to organize a separate company for 
that state alone because of departmental 
insistence that prescribed New York 
conduct of business must be followed in 
all other states. He hoped the day will 
never come when Insurance Departments 
make the rates instead of the companies, 
and declared himself as a champion of 
freedom of action and free competition 
among companies, 

Predicts Continued Progress 

As to the conference, he predicted 
continued progress under young and able 
leadership. Starting with the 1915 annual 
meeting he has missed only one since 
then. He referred to the turbulent “early 
ye irs” of A. & H. when the leaders were 
“rugged individuals with an abiding sus- 
picion of one another.” The conference 
had 93 companies when he was president 


gone too 


Hanna Succeeds Pauley as Managing Director 


By WALtLAcE L. CLapp 











Chicago, Ill., May 5—At the executive session of the conference today the fol- 
lowing officers and executive committeemen were elected for the coming year: 

H. Lewis Rietz, Lincoln National Life, president; J. W. Scherr, Jr., Inter-Ocean, 
executive committee chairman; Travis T. Wallace, Great American Reserve, first 
vice president; Frank S. Vanderbrouk, Monarch Life, second vice president; J. 
Eugene Taylor, National Life & Accident, secretary. 

Executive committee—J. E. Hellgren, Lumbermens Mutual Casualty; J. M. 
Wickman, Mutual Life of New York; Howard LeClair, Mutual of Omaha; Robert 
R. Neal, North American Accident, retiring conference president. Frank L. Harring- 
ton, Massachusetts Protective, retires from this committee and was named to ad- 
visory committee composed of past presidents. 








today, and ing. There have been no unkind words. 
The loyal support of member companies 
and conference staff ge that of those 
men who induced me to take the manag- 
ing directorship will be always remem- 


in 1925 compared with 201 
& H. premium volume has advanced 
from $150 million in 1925 to nearly $2 
billion, 
In closing Mr. 


Pauley said: “I shall 


ever be grateful to all of you for the  bered.” 

opportunity of having served during the Mr. and Mrs. Pauley were presented 
past four years which round out a life’ with roses, the remembrances of Charles 
of over three score years and ten. These King, Hooper-Holmes Bureau, and Mrs. 
years have been satisfying and stimulat- King. 


Elect Rietz and Scherr to Top Posts 
In Health & Accident Conference 


New President, Vice President, Lincoln National, Has Colorful 
Career; Executive Committee Chairman Is V.P. of 
Inter-Ocean; Both Sons of Insurance Men 


SCHERR, JR. 


JOSEPH W. 


Joseph W. Scherr, Jr., executive vice 
president and secretary of Inter-Ocean 
Insurance Co., was elected chairman of 
the executive committee. Both are popu- 
lar choices and both have demonstrated 
their fitness over the years to assume 


H. LEWIS RIETZ 


Chicago, May 5—At the executive ses- 
sion here this afternoon of the Health 
& Accident 
H. Lewis Rietz, vice president of Lincoln 
National Life, was elected president and 


Underwriters Conference, 








Moffet Studi 
AULEY 


CONF 
the responsibilities of the top posts of 
the conference. 

Mr. Rietz is the son of the late J. 


Charles Rietz, who was vice president 
and actuary of the Midland Mutual Life 
Born in Ohio, Lewis Rietz was grad 
uated in 1933 from the University ot 


Iowa with a B.A. degree. He majored in 
mathematics and actuarial theory and at 
tained the Phi Beta Kappa key. That 
same year he joined the Metropo litan 
Life in its actuarial division and later 
became a fellow in the Society of Ac 
tuaries. In 1938 Mr. Rietz was assigned 
to the office of Charles G. Taylor, Jr:, 
now retired president of Metropolitan 
Life, and among his duties was to 
in handling numerous matters arising in 
connection with State Insurance Depart 
ments. 


assist 


After nearly 15 years with the Metro- 
politan, Mr. Rietz joined the Lincoln 
National Life and was made second vice 


president in 1948. Four years later he 
was named a director and promoted to 
vice president. This is his 20th anniver- 
say year in the business. 

In Fort Wayne he is a member of the 
Chamber of Commerce and the 
Wayne Country Club, and has been in- 
terested in Boy Scout activities. His 
hobbies are golf and his family. 

Besides his A. & H. activity, Mr 
has done committee work for several life 
insurance organizations, serving on the 
examination committee of the American 
Institute of Actuaries and the standard 
provisions and group insurance commit- 
tees of the Life Insurance Association 
of America and the American Life Con- 
vention. 

Scherr With Inter-Ocean Since 1931 

Joseph W. Scherr, a graduate of Ken- 
yon College, Gambier, O., was chairman 

(Continued on Page 34) 
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Panel on Level and Non-Level Bases 


Baldwin, Chairman, and Wallace and Barnes, Panelists, Agree 
Issue Is No Longer Controversial; Trend Toward Non- 


Level Agents’ Pay Called an Avalanche 


f 








Cl Ill., May 5—The question ot 
gents’ compensation on a level or non- 
level basis, which was controversial 
subject some years ago, is no longer in 

ry. This was the consensus of 
n Lyman C. Baldwin, Security 
Life & Accident, Denver; Travis T. Wal- 


Reserve, Dallas 
State 


lace, Great American 


and Frank L. Barnes, Ohio Life, 


Se 





TRAVIS T. WALLACE 
still operating on the level basis, he noted 
a all the major life companies newly 


entered in the A. & H. field are operat- 

ion-level. “Those still on the level 
considering pictures very care- 
> said. 























ully, 

His biggest argument in favor of non- 
level was that with it “we can return 
more of the premium dollar to the 

LYMAN C. BALDWIN p licyholder.” He felt that, companies 
were in agreement. that we should 
rn every possible dollar after deduct- 
Columbus, w lis ing our necessary operating costs and 
How’ ; eve] h for a reasonable profit.” He de- 
; f that operating costs of companies 
this aftern hie nu neeti f nak tanaka 35% me or 
: level Dasi were o’/o more 
: serence on non-level basis. 
Indicating that more and more A. & H Mr. Wallace nor Mr. Barnes 
Writing npanies have changed over t greed with the views expressed last 
: OTe an Vea ee Paul Rogers of Aetna Life that 
é igh ite 4 : persistency of business is better on the 
clared himself in favor of the Matter | ca nc acaet Oe ans preference of 
because 1 insurance brokers for the level commis- 
ship s in, Mr. Wallace said: “I don't 
nent ove he brokers will not sell A. & H. 
€X« ‘ited ) on non-level basis. I think they will 
efforts operate on this basis if they understand 
Tena Now san UAwslanche the diffe rence _betw een the two plans and 
ia a deal we advantages of the non-level. 
Le metner aria hating es ey ah geri Barnes Advocates Modified Plan 
he said, “is now an avalanche.” Mr. Barnes gave a fair appraisal of 
gh there are casualty companies both methods and suggested: “In chang- 
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$96,000,000 Paid to Members since 1883 
| More than $5,000,000 SURPLUS Reserves 
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ing over you should consider two types 
of non- level—(1) large commission on 
the initial premium and then gradation, 
and (2) large first year commission and 
then a small renewal comission.” He 
advocated a modified plan such as 40% 
first year, 15% for three or four years, 
then 10%. 

His advice was to study the over-all 
expense problems, both commissions and 
lapses; do what you can to reduce over- 
head, improve persistency and commis- 
sion programs, and with these factors 
improved, you will return more of the 
premium dollar to policvholders. Mr. 
Barnes also said: “Probably you will use 
more of surplus in the first few years 
on the non-level basis as compared with 
the level, but try to get used to that 
fact. 

“With the changeover bring out a new 
set of policies with improved benefits 
but continue at the same time the old 
policies so that those agents not com- 
pletely convinced can still use them. 
Gradually they will make the change- 
over.” 

The president’s reception and annual 
conference dinner, held this evening, 
marked the social highspot of the meet- 
ing. 


Skutt Honors Galloway 
With Industry Breakfast 


J. Skutt, president of Mutual Bene- 
fit as. & Accident, Omaha, the 
host this morning at an industry break- 
John G. Galloway of 
president of International 
Accident & Health Under- 


Provident Life 


was 
fast in honor of 
Birmingham, 

Association of 
writers and general agent, 
& Accident. This is the fourth producers’ 


president so entertained by Mr. Skutt 
and his company, and the_ breakfast 
gathering, attended by leaders of the 


is setting a fine pattern in that 
and 


industry, 


it is bringing closer understanding 
appreciation of mutual problems between 
producer and associations, 


Joseph P. 


company 
Navarre, 

ance Commissioner, attended and spoke 
strongly in support of the work of trade 


the A.. @ “H.. held. 


Michigan Insur- 


associations in 


“Through them,” he said, “you can do 
your best job in the placing of your 
business. They are entitled to great 


credit as they maintain standards of con- 
duct, to preserve the ethics, integrity and 
service of your great industry.’ 


Robert R. Neal, conference président 
and vice president and counsel, North 
American Accident, pointed to strides 


made by his group and the International, 
working together, toward the goal of 
better service to the public. 
President Galloway, acknowledged the 
(Continued on Page 36) 





May 4- 6 


rae to Succeed Pulley; 
Other Promotions of Staff 


JOHN P. HANNA 
Chicago, May 4—At the meeting here 
this afternoon of the executive commit- 
tee of the Health & Accident Under- 


John P. 


director, 


writers Conference, Hanna, as- 


sociate managing was desig- 


nated to succeed C. O. Pauley when he 
as managing director of the con- 


June 1. At the 


retires 


ference on same time 


the following staff promotions were 
made and these will also take effect on 
June 1: 


Robert H. who has been as- 


general counsel, 


Rydman, 


sistant will move up to 


associate general counsel. C. C. Fraizer 


continues as general counsel. 


Roy A. MacDonald, who has been as 
sistant director of group and under 
writing, will have the new title of direc 


company relations. 


Williams, 


tor of 


James R., who has been as- 


sistant director of public relations, will 
be director of public relations. 

Mr. Pauley will continue his interest 
in the conference as consultant. 


The executive committee also approved 


the addition of five new company mem 
bers to the conference membership, 
bringing the total up to 201. The new 
members are the Companion Life of New 


York, Detroit Mutual Insurance Co., 
Nebraska National Life of L incoln, Neb., 
Transportation Insurance Co., an afi 
ate of Continental Casualty, and Catholic 
Knights of Wisconsin. 











2550 Pillsbury Avenue 





Select Risk Means YOU 


SELECT RISKS MEANS LOWER PREMIUMS 


Our Business for over 


SICKNESS — ACCIDENT — HOSPITAL & SURGICAL 
INSURANCE FOR MEN IN PREFERRED OCCUPATIONS 


Our best wishes to the Health & 


Underwriters Conference for continued success. 


MINNESOTA COMMERCIAL MEN'S ASS'N. 


PAUL CLEMENT, Sec'y & General Manager 


48 years— 


Accident 
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52nd Annual 


Meeting H. & A. 


Conference, 





R. R. Neal’s Presidential Address 
Keynotes Conference Annual Meeting 


Pays Respects to Stalwarts of Old Detroit Conference; 
Acknowledges Work of Staff and Committee Heads; 
Tribute to Pauley for His Fine Job 


Chicago, May 4~—In 


address which keynoted 
nual meeting of the Health & Accident 
Conference, 


Hotel 


Underwriters 
here this 


sel, North 


his 


morning at 
Robert R. Neal, vice president and coun- 
American Accident, 
the growth of the organization has been 


the 


presidential 
52nd an- 


conv ening 


said that 


the honored position occupied in the in- 
dustry today “is in no small measure due 
to the exceptionally capable performance 
exhibited in its behalf by C. O. Pauley, 
managing director. Few men have un- 
dertaken more exacting responsibility 
than did Mr. Pauley when he assumed 
the managing directorship, and coming 


Drake, 


in direct proportion to the growth of as it did at a time when he was ready 


the A. & H. industry. “It has suc- and entitled to retire, makes his con- 
ceeded,” he said, “because far- seeing in- tribution the more magnificent... .” 
dividuals have given of their time and Mr. Neal was sure that Mr. Pauley’s 


experience more than they have seen fit 
from this common 
particular he paid tribute to 
founded the old Detroit Con- 
carried on 

their 
loyalty 


to take 


warts who 


ference and those who have 
lauded 
standing, sympathy and 


after them, and 


conference.” 


President Neal pointed to the healthy 
condition of the conference, 
bership which has increased to 201 com- 
panies and 11 associates 
31 companies and two associate members 


and 


to it Ss mem- 


said that 


decision to retire on June 1 was reached 


effort.” In only because those with whom he has 
“those stal- 


worked are now ready to carry on. “The 
conference is fortunate that the U. S. 
Navy saw fit to return to us this year 
our associate managing director, John 
Hanna, who will carry on as managing 
director, and that an excellent staff will 
support him most effectively.” 

He mentioned in turn Roy A. Mac- 
Donald, Bob Rydman, Jim Williams, 
Marie Meade, Catherine Nachel, Dorothy 
Schuman and Bruce Gifford, the latter 


under- 
to the 


joined the organization during the past having joined the conference early this 
year, marking an all-time high. 


companies represent over 60% 
business 

while the 
conference in the group field 
ain a more prominent place through- 


dividual . & H. 


this countr 











the industry. 
“This is evidenced,” 








insure the future 


generous with their 


in 


that member companies 
talent 


stature 


the speaker said, 
“by the fact that our annual group meet- 
i is now the largest of its kind, rival- 
the annual meeting 
the further fact that 
non-members to attend this gath- 
are constantly increz 


Mr. 


the 


using.” 

Neal urged 
continue to be 
and to come 
forward with promising young men and 
women in their organization’s 


give the support needed to our 


effort. 


Tribute to Pauley and Staff 
Neal then said that 


\ppropriately Mr. 


Member 
of the in- 
written in 


“continues 
Mr. 


attendance, 
requests 


“Who can 
common 


year as administrative assistant. “All are 


loy: al and able,” he said. 


of the Recognition to Committee Chairmen 


Neal then explained that the con- 
ference differs from other trade associa- 
tions in that it has required of its mem- 
bers something more than mere finan- 
cial support. “It has functioned more 
efficiently with a small but strong staff 
which coordinates the work done by 
company people who, in turn, work to- 
gether in committees,” he said. 

In recognition of the many-sided com- 
mittee activities he pointed to the able 
chairmanship of Ralph Knoblock, Wash- 
ington National, in conducting the group 
committee; the hospital and surgical 
committee under Don Hodder, Wood- 
men Accident, and Howard LeClair, Mu- 
tual Benefit H. & A.; the underwriting 
forum conducted by the underwriting 
committee under E. F. Brewer, Republic 


Photo by Koehne 
ROBERT R. NEAL 


National Life, C. M. 
Life, and J. T. Helverson, Washington 
National. This committee, he noted, has 
completed a new occupational classifica- 
tion report which represents two years 
of effort. Continuing, he said: 

“Equally well done and of utmost im- 
portance has been the effort of the 
planning committee under Frank Har 
rington, Massachusetts Protective; the 
finance committee under Ray Wetter- 
lund, Washington National; and the 
membership committee under Ed Faulk- 
ner, Woodmen Accident. The various 
members of the legislative committee and 
the standard lg ae committee under 
Orville Grahame, Paul Revere Life, have 
worked diligently to further the enact- 
ment of the new uniform policy provi- 
sions law in the v: rious states, to the 
end that as of this date, with some legis- 
latures still in session, 28 states and 
the Territory of Hawaii have passed the 
law, and four states have it pending. The 
cost committee under G. M. Grady has 
plans under way for a forum to be held 
next October, which will launch the 
conference into the investigation of a 
most important and necessary field.” 

In the passing Mr. Neal referred to 
the demise of the grievance committee, 
the most important body in the old days, 


Barry, Ohio State 


Chicag 





0, May | 4-6 


and said that the closest resemblance 
to it today is the business standards com- 
mittee which is litthe more than a 
standby committee. He indicated that 
the grievance committee had passed out 
of the picture “because the conference 
has passed kioush the same evolution 
to maturity as has the A. & H. indus- 
try. Within the short span of hardly 
more than 15 years, our business has ex- 
perienced a phenomenal growth and 1s 
today almost a $2 billion industry. With 
this growth and its attendant impact o1 
the economy of the nation has come the 
increased responsibility which must be 
assumed if this form of private enter- 
prise is to continue.” 

The speaker reflected the thinking of 
conference members when he said 
“we have recognized that our most ‘po- 
tent weapon today against the threat of 
Federal encroachment is our ability to 
improve our product and the merchan- 
dising of it. More than that, we need a 
program of public relations to present 
factual information to the public. . . 
Progress has been made tow ard both 
goals. The public relations committee 
under Clyde W. Young and Frank V: 


derbrouk, respectively chairman of the 





board and president of the Monarch 
Life, has worked long and hard on these 
prob lems and is deserving of our 
ficaeat 

Urges Support of Health Insurance 


Council 


Turning his attention to the work of 
the Health Insurance Council, a con- 
federation of nine trade 
Mr. Neal described its purpose as “a 
group designed to fill the vacuum cre- 
ated by the absence of an all-industry 
group needed to deal with health insur- 
ance problems, particularly as they re- 

and hospitals.” He was 


late to doctors 
glad to say that a substantial start has 
been made in the developing of coopera- 
tion in the relationships with doctors 
and hospitals and in developing plans 
and methods designed to make insur- 
ance company coverage more effective. 
He noted also that the council is under- 
taking increased public relations activi- 
ties with doctors ia hospitals and said: 
“Great promise is expected from its ef- 
forts.” 

Mr. Neal recommended that the con- 
strengthen wherever possible 
and give whatever support is needed to 


associations, 


Terence 





the council “as the foremost mechanical 
means of reaching the problem of better 
public understanding. . . . The future 
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All this adds up to no problems ... EXCEPT... 





ATTENTION 
BROKERS: 


Outstanding facili- 
ties for presenting, 
installing and serv- 
icing employer spon- 
sored Health Insur- 
ance plans for small 
and medium size 
firms. 























Continued satisfactory underwriting results on our 
Lospital-surgical-medical expense as well as our 
other coverages. 

Continued growth of successful agency force made 
up of career underwriters. 

New high in 1952 in new business writings and 
renewals collected. 

All goals attained and surpassed in ’52. 


20% increase in new business in first quarter of 


53 over °52. 


We want more general agents and agents to join 
our happy family. Don’t write if you are a “front 
money operator” or if someone must “buy” your 
leads for you. Do write if you are serious about 
serving your policy-holders properly, maintaining 
a professional attitude toward your work, and ex- 
pect your hard work to gain for you a secure and 
prosperous future based on renewal commissions 
from properly written and serviced business. We 
can show you how. 


AMERICAN HEALTH INSURANCE CoRP. 


First National Bank Bidg., Baltimore, Maryland 


W. deV. WASHBURN H. B. MORRIS 
President 


Agency Vice President 

















Ges eret & as 


Openings in California, 


Cc. G. ASHBROOK, 
Executive Vice President 








THE COUNTRY’S MOST FRIENDLY COMPANY 


Modern and attractive agent’s and general agent’s contracts to those 
looking for a permanent connection. 


Complete line of Life Insurance policy contracts from birth to age 65 
with full death benefit from age 0 on juvenile policy contracts. 


Complete line of Accident and Health policy contracts with lifetire 


Individual Family Hospitalization contracts with surgical, 


* 
benefits. 
e 
and nurse benefits. 
e Complete substandard facilities. 
e Educational program for field man. 


Strong, Progressive Company . 
legal reserve life insurance companies 


Company’s Expansion Program Offers 
Florida, Illinois, Indiana, Kansas, Michigan, Minnesota, 


Missouri, Nebraska, New Jersey, North Dakota, Ohio and Wisconsin 





NORTH AMERICAN LIFE INSURANCE CO. 
OF CHICAGO 





medical 


. » Older than 85% of all 


NORTH AMERICAN BUILDING 
Chicago 3, IIL 
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SULA, 


C. O. PAULEY, Managing Director, 


H & A. UNDERWRITERS CONFERENCE 


Reserve Life is glad to join with your many 
other friends in the A. & H. Industry 
expressing appreciation to you for your long 
years of service and unselfish devotion to 
the progress of the Conference and 
member companies. 


May you have many happy years ahead 
of you! 


The Officers and Directors of 


RESERVE LIFE 
INSURANCE COMPANY 


HOME OFFICE: DALLAS, TEXAS 

















N THE OCCASION of the 52nd 
Annual Meeting of the Health and 
Accident Underwriters Conference, 
we welcome an opportunity to salute 
C. O. PAvuLey, and to pay tribute to 
his outstanding contributions to the 
business of Accident and Health In- 


surance over more than 40 years. 


We, like many others, shall continue 
to seek his guidance and counsel in 


the years ahead. 


PROV DENT LIFE & ACCIDENT INSURANCE COMPANY 


; -Since 1887 
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Chicago 





Sick Describes Co.’s 
Entry in A. & S. Field 


SPEAKS AT H. & A. MEETING 


ALC President Tells How Life Executive 
Looks at A. & S.; Gives Compelling 
Reasons for Making Move 


Chicago, May 4—T. A. Sick, president 
of Security Mutual Life of Lincoln, 
Neb., and president of the American Life 
Convention, was the closing speaker at 
the opening session this morning of the 
annual meeting of the Health & Acci- 
dent Underwriters Conference. Warmly 
greeted, he brought the best wishes of 
the ALC to the convention. 

In speaking on “A Life Insurance Ex- 
ecutive Looks at the Accident and Sick- 
ness Business,” Mr. Sick gave some of 
his own company’s experiences since it 
decided to enter the A. & S. field a few 
years ago. “It was not an easy decision 
to make,” he observed, “as we had been 
solely in the life business for more than 
We budgeted $25,000 for 
the period leading up to the actual writ- 


50 years. 


ing of A. & S. premiums. We actually 
spent approximately $23,000... . Cur- 
rently, approximately 80% of our busi- 
ness is in hospital insurance sales. We 
are well aware of the fact that we may 
find it necessary to take corrective meas- 
ures to remedy this situation.” 

Most Compelling Reasons for the Move 


Mr. Sick listed the following as the 
most compelling reasons that motivated 
his company to enter the A. & S. field: 

The belief that because of the con- 
stant threat of encroachment by the Fed- 
eral Government into the field of insur- 
ance, private carriers ought to make 
every effort to broaden their coverage 
and serve the public. 

The benefits to be derived by the 
company *s men in the field through 
quicker sales and by having a more com- 
sy line of personal insurance to offer. 

Most important reason was the feel- 
Es that A. & S. insurance, like life in- 
surance, is personal insurance; the very 
substantial record which the _ business 
has made during the past 10 years was 
indicative of the tremendous demand by 
the public for this type of insurance. 

The speaker acknowledged that the 
most important decision made by his 
company in entering the A. & S. field 
was to employ a man with some 20 years 
of experience. Continuing he said: 

“We had the feeling that our existing 
life policyholders should be our best 
prospects for A. & S. Interestingly, re- 
turns from those circularized totaled 
only about 3%. This comparatively small 
return could be due to the fact that a 
tremendous amount of direct mail has 
been done by A. & S. companies within 
the past few years. 

“One of the most gratifying results of 
our entry has been that our fieldmen had 
another reason for calling on old policy- 
holders. Time after time these calls have 
resulted in sales of additional life insur- 
ance. 2 

It was also brought out that the addi- 
tion of A. & S. insurance to a life com- 
pany’s tools cannot be approached in a 
passive manner. “It must have whole- 
hearted support from top management,” 
Mr. Sick emphasized. 

Training and Retraining Vital 

Mr. Sick said that he hoped it is the 
general practice in the A. & S. business 
to lay stress on training and retraining. 
“In our company we devote much time 
and effort to the training of our field 
man,” he said. “While this is most im- 
portant in the life insurance industry, it 
seems to me it is even more vital in the 








fT. B, sSICkK 


A. & S. business where there is the mat- 
ter of a wide variety of coverages, and 
of exclusions. Unless our fieldman is 
fully informed and, likewise, imparts his 
knowledge to his client, we may expect 
nothing but trouble when claims arise.” 

The ALC president congratulated the 
accident and sickness industry for its 
great step forward in recognizing the 
Health Insurance Council which has as 
its chief aim “to achieve a better under- 
standing between companies, doctors and 
hospitals.” 

Stresses Importance of God Public 

Relations 

Finally, Mr. Sick emphasized the im- 
portance of good public relations, say- 
ing: “I am sure we can agree that one 
of the most important factors in good 
public relations for any company is the 
matter of claim payments to policyhold- 
ers. One of the finest documents which 
I have seen in this field is the report of 
the claims relations committee of the 
Health & Accident Conference. It is un- 
usually well prepared and with our com- 
pany, it is important reading material 
for every individual holding any respon- 
sible position with our A. & S. opera- 
tions. . If each company followed the 
philosophy and suggestions set forth in 
this report, there would rarely be cause 
for ee on the part of an in- 
sured. 


Rietz and Scherr 


(Continued from Page 31) 


of its Student Council while an under- 
graduate and now serves on the ex- 
ecutive committee of Kenyon’s Alumni 
Council. Aside from a two-year period— 
1929-31—with the Underwriters Printing 
and Publishing Co., New York, he has 
spent his entire insurance career to date 
with the Inter-Ocean. For many years 
his father, the late Joseph W. Scherr, 
was president of that company. He also 
served as president of the Health & 
Accident Conference in 1928. 

Mr. Scherr’s first recognition in the 
Inter-Ocean came when he was made 
assistant secretary in 1939. Seven years 
later he was elected vice president and 
secretary, and since January, 1948, he 
has been executive vice president. Fol- 
lowing in his father’s footsteps he has 
for years taken a keen interest in A. 
& H. industry activity. He has been a 
member of the executive committee ot 
the conference for some years; is chair- 
man of the Harold R. Gordon Memorial 
Committee; a member of the central 
committee and chairman of the informa- 
tion and publications committee, Health 
Insurance Council. He is a past presi- 
dent of the Cincinnati Tennis Club. 
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A Tibute to 


C. O. PAULEY 


T MUST indeed be gratifying to have actively participated in the progress of the 
Accident and Health Industry for over 40 years, during the period of its greatest 


growth! 


Today at the height of your career in this field you have the respect and admira- 
tion of A. & H. leaders from coast to coast, and we join with them in paying tribute 
to you on the occasion of the 52nd annual meeting of the Health & Accident Under- 


writers Conference. 


We recognize, as do your countless friends and admirers, the heavy load of respon- 
sibility you have so ably carried since succeeding the late Harold R. Gordon as man- 
aging director of the Conference. And we rejoice that its member companies will con- 


tinue to have the benefit of your wise counsel after your retirement. 


Our appreciation to you, C. O. Pauley, for your friendly consideration and encour- 


agement at all times to the inspection end of the business. 


THE HOOPER-HOLMES BUREAU, INC. 


Morristown, New Jersesy 
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52nd Annual 


Redes of L. L. Phelps, 
Program Committee Head 
ae 


committee for the 


Phelps, chairman of the program 


Chicago meeting of 


the conterence (whose picture appears 


elsewhere in this issue), has had a career 


in accident and health insurance which 


1922 when he joined the 


Mens 


dates back to 
Central Business Association of 
Chicago as a clerk 
When that company 
Northern Life in 
head of the 
riting department. 


merged with the 
1923, he pro- 
accident and 
In 1925 


Great 
gressed to 
health underw 


he became claim auditor and subsequent- 
ly became manager and superintendent 
of the claim department. 


Mr. Phelps entered into agency work 
in 1938, while continuing supervision of 


the claim ai wg and over-all acci- 





dent and health tivities. He became 
assistant vice pre ileal in 1942 and at 
the time of the merger of Great North- 
ern and Washington National, was in 
charge of all accident and health opera- 
ic 


He became assistant secretary of the 


North American Life Insurance Co. in 
1949, and subsequently assistant vice 
president of that company, the position 
he now holds. His main activity is acci- 
dent and health operations. 

Closely ssociated with the Interna- 





\ssociation for 20 years, 
he served several terms as a member of 
its executive committee and has been 
vice president of the organization. He 

president of the Chicago Claim 
Association and has served on the ex- 


tional Claim 


is past 


ecutive rte re of the Chicago Asso- 
ciation Accident & Health Under- 
writers. He has been active for 15 years 


on committees of the Health & Accident 
Underwriters Conference. 





In community affairs, he has served 
several terms as president of the Down- 
ers Grove, IIL, Board of Education; 
chairman of the Park Board; trustee of 
the First Congregational Church, treas- 


urer and chairman of its building finance 
committee 

Serving ably with Mr. Phelps on the 
program committee were the following: 

William Courtier, American Income 
Assurance; J. F. Cox, Illinois Commer- 
cial Men’s Association; G. T. Delahunty, 
All-American Casualty Co.; R. S. Finley, 


Washingten National Insurance Co.; 
M. G. Fuller, State Farm Life Insurance 
Co.; C. C. Inman, Illinois Mutual Cas- 
ualty Co.; J. H. Jarrell, Old Republic 
Credit Life Insurance Co.; Ralph Jones, 
Continental Casualty Co.; S. J. Lavigna, 
American Guarantee & Liability Insur- 
ance Co.; J. H. Lumley, Sterling Insur- 


company; W. G. Manzelmann, 
American Accident Insurance Co.; 
O’Neil, Central Standard Life In- 


ance ( 
North 
3 


surance Co.; E. G. Pabst, Combined In- 
surance Co. of America ; J. M. Penrith, 
United Insurance Co.; P. W. Stade, Lum- 
bermens Mutual ( ‘asualty (50.55 Ae as: 


Thompson, Federal Life Insurance Co. 


WILLIAMSON SEMINAR SPEAKER 

Ken — Williamson of the Health In- 
formation Foundation will speak before 
the seminar which will be conducted by 
the Bureau of Accident & Health Under- 


writers at the Hotel Biltmore, New York 
City, May 12-14. Mr. Williamson, who 
will caaese on May 14, will discuss the 
proposed program of the Health In- 


ion Foundation. 





PARKER SUCCEEDS VAL WHITE 

Merle M. Parker, Wausau, Wis., mana- 
- burglary and plate glass divi- 
E mployers Mutuals of Wausau, 
appointed as manager of the 
fidelity Meus to succeed the late Val 
White. He will continue to head the 
burglary and plate glass division which 
he has managed since he joined the 
company eight years ago. 


ger of tl 
s1on ( 1 


has be e 


Meeting 


.,.a 


Conference, 





Presidential Address of R. R. Neal 
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may reveal some features now considered 
ultimately be 
Many problems 


unimportant, which will 
essential to the problem. 
of coordination and organization will re- 
quire solving. However, I believe the 
council offers the medium through which 
a reasonable basis has been outlined for 
further forward.” 


Neal Presented With Gavel 


steps 


As this morning’s program got under 
way W. G. Alpaugh, president of Inter- 
Ocean and a past president of the con- 
had the enjoyable assignment of 
gavel to Mr. Neal. In so 
doing he said he was among those at- 
tending the 1931 annual meeting in 
Washington, D. C., at which his father, 
Dr. John R. Neal, then president of the 
conference, received his gavel. A few 
minutes later Bob Neal said that he had 
used his father’s gavel in calling this 
meeting to order. 

Mrs. Neal was also given recognition 
when Executive Committee Chairman H. 
Rietz presented her with a bou- 


ference, 
presenting a 


Lewis 


quet of American Beauty roses. “These 
are in appreciation of your willingness to 
let Bob occupy the past year in the 
exacting role of conference president. 
We are grateful to you for your sacrifice 
in family life with him.” 

Friends of the conference were intro- 
duced at this point among them being 
James Andrews, Jr., LIAA; Ralph Hel- 
ler, Prudential vice president and chair- 
man of the Health Insurance Council; 


Louis Orsini, Bureau of A. & H. Un- 
derwriters; Arthur C. Daniels, Institute 
of Life Insurance; Insurance Commis- 


A. Navarre of Michigan; 
Frank Crittenden of LaSalle-Crittenden 
Press; William G. Coursey, International 
Association of A. & H. Underwriters; 


sioner Joseph 


E. H. O’Connor, Insurance Economics 
Society; R. K. Richey, attorney, Kan- 
sas Insurance Department; Frank Alex- 


ander, Florida Department’s deputy in 
charge of A. & H., and Frank L. Row- 
land, Life Office Management Associa- 
tion, who followed Mr. Neal as a 
speaker. His address is reviewed in an- 
other column. 








@ ... averages more than $500.00 in 


premium per sale? 


@ ... averages from $100.00 to $125.00 
in commissions per sale? 


@ ... has one of the lowest lapse ratios 


of any line of insurance? 


Answer?—the D.D.D.—Dishonesty, Dis- 
appearance and Destruction policy. The 
Statistics are based on sales records of 
American Casualty agents. Why not write 


today for our interesting, informative 3-D 


Sales Kit. 











American Casualty 
COMPANY 


READING @®@ PENNSYLVANIA 


Fire Affiliate: American Aviation & General Insurance Company 














Chicago, 


May 4-6 





RAY V. LYNCH RETIRES 


Monarch Life General Agent in Minne- 
apolis Given Dinner May 2; Young, Van- 
derbrouk, Swanson Represent H. O. 

Minneapolis, May 2—Raymond Y\V. 
Lynch, general agent here of the Mon- 
arch Life of Springfield for the past 28 
years, was given a testimonial dinner 
this evening at the Minneapolis Athletic 
Club upon his retirement from active 
service with the company. The dinner, 
attended by 72, represented a well earned 
tribute to Mr. Lynch who has been one 
of the leading and most successful gen- 
eral agents of the company. For three 
years in a row—1944 to 1946—he won 
the president’s cup for all around per- 
formance. 

Raymond C. Swanson, Monarch vice 
president in charge of agencies, served 
as toastmaster, lauded Mr. Lynch, and 
presented him with a clock on behalf of 
the officers and directors of the company. 
He also received from the men in his 
agency a plaque commemorative of his 
years of service. 

In addition to Mr. Swanson the home 
office was represented by Chairman of 
the Board Clyde W. Young and Presi- 
dent Frank S. Vanderbrouk, both of 
whom made laudatory speeches. In a 
similar vein George Warttman, general 
agent at Duluth, and Benjamin Cash- 
man, general agent at St. Paul, both of 
whom were trained by Mr. Lynch, pre- 
sented their farewell tributes. 

Mr. Lynch has been succeeded by Les- 
lie V. Randall who started with the 
Monarch as an agent in New Haven, 
served at the home office as a field su- 
pervisor, and then became general agent 
at Omaha. As of May 1 he was assigned 
to Minneapolis. In turn, Mr. Randall 
will be succeeded in Omaha by Martin 
Shimko, who for a number of years has 
been field supervisor at the home office. 

Following the dinner Messrs. Young 
and Vanderbrouk journeyed to Chicago 
where they attended the 52nd annual 
meeting of the Health & Accident Un- 
derwriters’ Conference, May 4-6. 


Skutt Honors Galloway 


(Continued from Page 32) 


cooperative attitude at all times of Mu- 
tual of Omaha people in furthering In- 
ternational’s progress. In his year as 
president he has visited 30 states; has 
been encouraged by the association’s 
membership increase of 35% on top of a 
66 2/3% increase in dues, and the grow- 
ing industry interest in the Interna- 
tional’s DISC program. “It has already 
been given in 25 colleges around the 
country,” he said. He was grateful for 
the company support of this program in 
supplying speakers. His closing word was 
about International’s annual meeting 
here in late June—“our biggest and our 
best,” credit for which he gave to Irving 
G. Wessman, Loyalty Group, and Agent 
Albert H. Wohlers, program co-chair- 
man. “Urge your agents to attend,” he 
said. 

Mr. Skutt introduced industry leaders, 
including past presidents of all the trade 
associations represented at the break- 
fast, the conference staff and the press. 


American Casualty Doubles 


Limits on Tripmaster 


American Casualty of Reading recent- 
ly doubled the principal sum limits on 
its tripmaster and travel protector poli- 
cies from $25,000 to $50,000. This policy, 
one of the most popular offered by the 
company for accident protection, gives 
world-wide accidental death coverage 


while traveling on any licensed public 
carrier, plane, bus, train, trolley, subway, 
ship or taxi. It was previously written 


for $25,000 limits at $25 annual premium. 
The new rate is $50 for $50,000 accidental 
death limits, 
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He can help you... 
if you let him! 


Your insurance representative can 
help you replace income lost through 
injury, illness, death or old age. He can 
help you and your family have money 


when you need it most. 


In the search for financial security, 
most people find that nothing can take 
the place of insurance and no one 
can take the place of the well-trained, 


thoughtful insurance agent. 


Open your door to the Lincoln 
National man in your community. 
He’s trained in the Lincoln tradition 


of service and he’s ready to help you. 





Its Name 
Indicates Its Character 


This LNL ad appears in Saturday Evening Post May 2, 1953 
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An Appreciation of C. O. Pauley 


By E. J. FaAuLKNER 
President, Woodmen Accident Co. 


A close friend and admirer of C. O. Pauley, managing director of the Health & 


eC, 


Accident Underwriters Conference, Mr. Faulkner has expressed in the following tribute 


to him the sentiments of the A. 


é& H. industry. 


The Eastern Underwriter is proud to 


have this opportunity of joining with Mr. Faulkner and many other members of the 
conference in wishing Mr. Pauley “good luck and happiness” following hts retirement 
from active responsibility in running the conference. 


When C. O. Pauley puts aside his 
duties as managing director of the 
Health & Accident Underwriters Con- 


ference on May 31 he will close another 


chapter in a long and resultful career 


For 42 years as salesman, claim adjuster, 
company executive and Conference 
leader he has devoted his unusual talents 
to the progress and development of acci- 
health insurance. 


Distinguished careers and striking per- 


dent and 


sonalities are not rare to insurance, an 
industry that has been blessed with a 
very high order of leadership by many 
men of extraordinary attainments and 
i characteristics. Even in such 
Clarence Pauley has always 
He was born in Vinton, Ta., 


engaging 
company 


stood out 


on February 7, 1879, and received his 
bachelor of arts degree from Cornell 
College at Grinnell, la., in 1901. Though 
soon thereafter he moved to Chicago, 


the early years spent in a rural environ- 
ment left their impress on him. He has 
never lost those homespun qualities of 
simplicity, forthrightness and rugged in 
dependence that were nurtured in a 
small lowa town. 


Started Career as Agent in 1911 


Mr. Pauley’s first contact with the in- 


surance business came when he signed 
an agent’s contract with the States Ac- 
cident Co. in Chicago in 1911. Two years 
later he became assistant manager of 
the A. & H. department of the Ameri- 
can Bankers Insurance Co. In 1914 with 
H. G. Royer he purchased the charter of 
the Amicable Accident Association of 
Chicago, the name of which was then 
changed to Central Business Men’s As- 
sociation. He served as_ secretary- 
treasurer of that organization until 1923 


when it was merged with the Great 
Northern Life Insurance Co. of Wau- 
sau. Mr. Pauley became the secretary 
of the merged companies which con- 
tinued under the name of Great North- 
ern Life. 

From his first days in the business 


Mr. Pauley took a lively interest in in- 
dustry affairs and it was not long until 
his contemporaries, recognizing the stat- 
ure of the man, drafted him for positions 
of industry-wide responsibility. That he 
was able to earn and hold the respect 
of the rough and rugged pioneers who 
then dominated the field is eloquent tes- 
timony to his integrity, sagacity and en- 
durance. 

Mr. Pauley served as president of the 
International Claim Association in 1920- 
21 and was elected president of the 
Health & Accident Underwriters Confer- 
ence in 1924. He had been one of the 








There’s nothing bureaucratic about the folks at MUTUAL OF 
OMAHA. When a policyowner has a claim, he wants action, 


and he GETS ACTION! 


fine company to sell insurance for. 
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Accident Company in the World 
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The Red Tape! 


MUTUAL OF OMAHA maintains 
110 service offices, located at convenient points throughout the 
United States, Canada, Alaska, Hawaii and the Canal Zone... 
to facilitate direct, prompt, local service and payment of bene- 
fits. In 1952 MUTUAL OF OMAHA sent out 643,967 benefit 
checks . . . over a million dollars a week! That’s a total of more 
than 470 million dollars paid in benefits in its 43 years of 
operation. A fine company to buy insurance from ... and a 
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founders of the Insurance Economics So- 
ciety in 1918 and was its president from 
1942 to 1949. 

When accident and health insurance 
suffered a great loss in 1948 through the 
sudden, premature death of Harold R. 
Gordon, then managing director of the 
Conference, the committee charged with 
selecting Mr. Gordon’s successor was 
confronted with a formidable task. The 
industry was mid-stream in adjusting to 
a new pattern of regulation following 
the SEUA decision; it was experiencing 
a most prodigious growth. 

Leadership of the Conference and the 
industry could only be entrusted to 
hands that were experienced, wise and 
vigorous. No one met so well all of the 
specifications as C. O. Pauley. Only be- 
cause of his life-long interest in A. & H. 
insurance could Mr. Pauley be persuaded 
to postpone his plans for retirement and 
accept the burdens of an entirely new 
and heavy responsibility. 

His record as managing director of 
the Conference since 1949 is one of the 
bright pages in the annals of accident 
and health insurance. 

Though in his modest way, Mr. Pauley 
would disclaim credit, he was a moving 
spirit in the formulation of the uniform 
accident and health policy division law 


and the collateral statutes that consti- 
tute the new framework of state super- 
vision. During his administration in- 


dustry cooperation as evidenced by such 
organizations as the Health Insurance 
Council has grown apace. He has fur- 
thered a public relations consciousness 
throughout the business while encourag 
ing research in claims, underwriting, 
sales and many other phases of accident 
and health insurance operations. No 
one has been a more effective and _ re- 
spected spokesman for the industry 


whether to supervisory authority or the 
general public. 
Mr. Pauley soon will retire 


Though 
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That's Right! The Federal Life's 
SECURED INCOME PLAN 


Guarantees Many Happy Tomorrows— 
By Protection Against 


IIlness — Accident — Old Age — Death 
(Extra Coverage for Hospitalization) 


and 


It Is NON-CANCELLABLE—GUARANTEED 
RENEWABLE 


We'll be glad to tell you more about this package 
and Our Agency Building Program 


FEDERAL LIFE 


168 North Michigan Avenue 
Chicago 1, Illinois 





E. F. Brewer Hospitalized 

E. F. Brewer, assistant vice president, 
Republic National Life, Dallas, and 
chairman of the Health & Accident Con- 
ference underwriting committee, was un- 
able to attend this week’s annual meet- 
ing in Chicago. He suffered a_ mild 
heart attack in his office on April 20 and 
is now resting comfortably. 


24 New Members in a Year 


Since the 1952 annual meeting of the 
conference its membership has been in- 
creased by 24 companies and now stands 
at 194. A pleasing event of this week’s 
annual meeting in Chicago was a special 
luncheon in honor of these new members 
which was held May 6 following the 
closing session. 





from active daily participation in Confer- 
ence affairs, happily his wise counsel will 
not be lost to the industry. Accident 
and health insurance is too much a part 
of his whole being to ever be far from 
his thoughts. He has consented to be 
available to the Conference in a con- 
sultive capacity. 

The extent of Mr. Pauley’s life-long 
contribution to A. & H. insurance and 
the millions of Americans whom it pro- 
tects is not easily measured. Only as 
time accents the soundness of his think- 
ing and the durability of the policies that 
he has pursued, will that contribution be 
fully understood. However, it does not 
require the passage of months or years 
to appreciate Mr. Pauley’s personality, 
abstemious but always congenial and 
considerate, or his character, determined 
though temperate—a man utterly de 
voted to the ideals of democracy and 
free enterprise. 

C. O. Pauley is a truly great Ameri 
Can: 


Tomorrow 


COMPANY 


SPENCER R. KEARE 
Executive Vice-President 
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Graham Uses “Benefits” 
Rather Than “Claims” 

HIS POINTERS ON PHILOSOPHY 

Vice President of Business Men’s 
Stresses Friendly Contact With 


Public and Policyowners 


May 5—To get away 


Chicago, from 
the idea of “claims” against the com- 
pany and to substitute for it “benefits” 


paid by the company to the policyowner 
would be an advance in claims philosophy 
practice is followed as far as 
Business Men’s Assurance, 
& Accident Underwriters 
Conference was told today by L. L. 
Graham, vice president in 
for B.M.A., in discussing claims 
philosophy. Likewise that company long 
ago gave up the use of “claim adjusters” 
and substituted “field service men.” He 


also stressed public relations and favor- 
able contact with policyowners. 


and this 
p< sssible, by 
the Health 


charge of 


claims 


Importance of Letters 


“Perhaps you would consider a thou- 
sand decisions made in your office to- 
morrow to be of major importance,” 
Mr. Graham, “but I suggest that 
one unfriendly letter from a clerk in 
your claim department written to a sales- 
man or policyowner can be disastrous 
both in cost and in friendly relations. 
Estimate if you will, what you spend 
to make a good impression through ad- 
vertising, through effective sales train- 
ing, home office training, all your printed 


sales material and then look at the 
tragic result of one carelessly written 
letter. 

“In our office we try to help this 


i. 





L. L. GRAHAM 


the use of carefully studied 
paragraphs and _ letters. 
Note again | didn’t say form letters. 
Form letters may be all right for other 
types of business—but not for the inti- 
mate people relations of insurance. These 


situation by 
and approved 


form paragraphs are guides to the letter 


writer and they are constantly studied 
and revised. 

“The Advertising Club in Kansas City 
sponsors letter writing clinics each year 
and we strongly encourage our home of- 


and 


fice associates to take the courses 
to participate in contests. We follow the 
practice of paying the tuition and also 


giving special tribute to those who par- 
ticipate. 
“Sometime ago as a special project we 


NTA 








authored a letter from a_policyowner 
strongly objecting to certain company 
practices and expressing ill will aa 
our organization. We then conducted : 
contest among home office employes in 
which they answered the letter and en 
deavored to sooth the policyowner. Inci- 
dentally, we had outside judges who were 
experts in the letter writing field, and 
they expressed amazement at the amount 
of wise thinking that our people put 
into their replies. 

“During the past year we have initiated 
supervisors training courses and in these 
courses a great deal of stress is placed 
on the importance of good public rela- 


tions. We also place a great deal of 
stress on the promptness of replies to 
letters pertaining to benefit payments. 
Checks are constantly made on those 
who write letters to be certain there 
have been no unnecessary delays be 
cause we understand how important a 


single letter may be to a family depend- 
ing upon us to fulfill our promises. 

“May I review with you the check 
list of claims relationships outlined in 
your own splendid report. The point is 
made here that the policy contracts 
themselves must be constructed in such 
a fashion that the benefits provided 
measure up to public expectation. This 
requires clearly worded and unambiguous 
policies. 

“Actually, it seems somewhat surpris 
ing that it should be necessary to remind 
top management of its obligation in this 
respect. Yet, the facts are that it is 
easy to forget how important it is to 
consantly simplify our policy forms. This 
is also true of some of the supplementary 
forms necessary to the issuance of poli 
cies and also in the payment of benefits. 
lf I could offer any advice to companies 
just entering the accident and health 
field, it would be to study very carefully 
every possible means of writing your 
contracts so that they could be under- 


Chicago, 


May 4-6 


Sets Annual Meeting Dates 
The conference has decided upon its 
annual meeting cities and dates for the 
next four years. The 1954 meeting 
for May 3-6 at Roosevelt Hotel, 


is set 


Ne W 


Orleans. In May, 1955, the King Edward 
Hotel, Toronto, has been selected. May, 
1956, the convention will go to the Stat- 


ler, Boston, and for 1957, Dallas will be 


the site in May. 


R. Leighton Foster Welcomed 


Chicago, May 5—R. Leighton Foster, 
Toronto, representing Canadian Life In 
surance Officers Association, was intro 
duced at this morning’s session. His or- 


ganization has joined with All Canada 
Insurance Federation in organizing the 
joint committee on health insurance. Mr. 
Foster is making new friends here 
among American A. & H. executives. 





stood by the policyowner while at the 
same time fulfilling the requirements of 


the various state laws. Believe me, | 
recognize the difficulties involved but | 
am certain you can save yourself a lot 
of future grief by taking the time now 


to study this prob lem. 

“A second item on the 
claims —— is agents and brok- 
ers. If you will again pardon a company 
reference, we at ‘DB. M. A. discarded the 
term agent in the sincere belief that 
it is not at all descriptive of the im 
portant job being done by the fieldmen 

“We are certainly in fullest agreement 
with the idea expressed here of being 
sure that our field representatives are 
carefully trained to fully understand the 
obligations implied in B. M. A. contracts. 


check list of 


It is equally important, we think, that 
they realize the folly to them and to 
their company of overstating the benefits 


to the policyowne es." 
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As a leader in the non-cancellable 
disability field, we invite comparisons of 
benefits ... of premiums . . . of service. 
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tremely tight labor market; the demand 
for qualified office workers far exceeds 
the supply in almost every community. 
Turnover and absenteeism are excessive. 
Office morale has much to be desired. 
Supervisory morale is not entirely satis- 
factory. Wages and consequent cost of 
operations are excessive. There is a 
dearth of potential technical and office 
talent.” 


Rowland Gives Facts on 
H. O. Personnel Study 


LEAD-OFF SPEAKER AT MEETING 


























































Tight Labor Market and Other Current 
Problems Featured in Address by 
LOMA Managing Director 


Chicago, May 4—As the lead - off Reasons for Tight Labor Market 
speaker here this morning at the open- The speaker explained that this situ- 
ing session of the 52nd annual meeting ation, which has come upon the industry 
of the Health & Accident Underwriters since the close of World War II, is the 
Conference, Frank L. Rowland, manag- result of a combination of circumstances 
ing director, Life Office Management over which “we as individuals have little 
cekedletion, gave generously of his control.” He continued: “The tight labor 
knowledge of home office personnel ad market which we and all employers of 
ministration, a subject in which the office workers are presently experienc- 
insurance industry is keenly interested ing, is due to rather unusual combina- 
at this time. In his approach to this tion of circumstances, summarized as 
subject, Mr. Rowland defined the nature follows: (1) The low marriage and 
of the problem, gave reasons why it has birth rate in the early days of the de- 
come into being at this time, and then pression years has deprived us of the 
told what is being done by member com- allotment. of young office workers who 
panies of LOMA to cope with it. would normally be entering the labor 

As to the situation which presently market at this time. (2) The high de- 





confronts almost every insurance com- gree of prosperity of so many families 

pany, Mr. Rowland gave the following has resulted in an increasing number 

sizeup: “We are operating in an ex- of young girls continuing their educa- 
* * 


man is known by 
the company he seeks... 


Woodmen Accident agents are proud 5 
of the Company they represent! 


They’re proud of the reputation 
Woodmen has earned among policy- 
holders for the wide range of progres- 
sive policies it writes ... for the record 
of prompt, fair settlement of claims... 
for the fine service rendered. They’re 
proud, too, of Woodmen’s warm, 
personal, helpful attitude toward its 
. of the fine training program 
the sales tools provided ... 


agents .. 
offered... 
the company’s liberal agents’ contracts. 
There are agency opportunities in 26 
states from Ohio to the Pacific Coast 
opportunities in the great and 
growing field of personal insurance. 
Accident, sickness, hospitalization, and 
life—on individual, family, group, and 
franchise bases. 





If you see yourself in 
this picture—seeking a 
profitable, permanent 
career in a leading, 
agency-minded 
organization, write to 
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tion beyond high school. (3) Full em- 
ployment and high wages enjoyed by 
young men have resulted in a substan- 
tial increase in the marriage and birth 
rate. (4) The high rate of business ac- 
tivity has resulted in increased competi- 
tion for office workers.” 

Mr. Rowland described the morale 
problem as “exceedingly complex” with 
no single solution, and said that probably 
its most important aspects have to do 
with the attitudes and abilities of the 
supervisory group through whom man- 
agement policies are transmitted to the 
workers. He pointed to the following 
three major factors as responsible for 
poor morale on the part of many of the 
middle management group and_techni- 
cians: 

“1—With the rapid growth of our companies, 
specialization is being carried to a high degree 
tending to circumscribe the all-around develop- 
ment of the ambitious individual. 

“2—The development of staff facilities, par- 
ticularly in the area of methods, procedures and 
personnel, narrows the area of creative oppor- 
tunities of the operating supervisors. 

“3—This group in the main has not re- 
ceived increases in compensation commensurate 
with the decreasing purchasing power of the 
dollar—and the tax bite. They are in the most 
expensive period of their lives with children 
ready to go to college and a reasonable standard 
of living to maintain. I know of supervisors in 
the $7,000 to $8,000 salary classification who are 
doing night and weekend work to balance their 
budgets. 

“Tt is easier to mention these causes 
than to suggest a remedy; however, the 
subject deserves major attention of top 
management,” said Mr. Rowland. 
Dearth of Technical and Officer Talent 

It was then brought out that the ex- 
tremely rapid growth of insurance com- 
panies since the close of the war has 
revealed a dearth of technical and officer 
talent. In this connection the speaker 
said: “This is a major personnel problem 
in many organizations, We are paying 
the price of our negligence in developing 
supervisory talent in the past. Some- 
thing can be done to meet the present 
emergency but more can and should be 
done now to prepare for our require- 
ments five and ten years hence.” 

Mr. Rowland gave a complete descrip- 
tion of the findings revealed by two 
“personnel practices” surveys conducted 
by LOMA, the first in 1947 and the 
latest last fall which revealed trends 
of 147 companies during this five-year 
period. He said ( 

Increased Liberality in Treatment of 

Office Workers 

“The study indicates a very significant 
trend towards liberality in the treatment 
of office workers, stimulated at least in 
part by competition in an exceedingly 
tight labor market. We note the trend 
towards a shorter work week continuing. 
Within recent months a number of com- 
panies have abandoned the 40-hour work 
week, a 371%4 hour week is the most 
prevalent tod: iy. There has been a no- 





ROWLAND 


FRANK L. 


ticeable trend toward formal rest periods, 
an increase in recreational and_ social 
activities, free and subsidized lunches. 
Pay days now occur more frequently 
with a bi-weekly pay period replacing 
the former semi-monthly period. 

“Company-sponsored training and edu 
cational programs have increased during 
this period. Over 200 companies are now 
providing class instruction for employe- 
students preparing for LOMA Institute 
examinations. 

“Our survey indicates that what might 
be called the ‘mechanics’ of personnel 
administration have been extended and 
perfected during this period. There has 
been a noticeable increase in the use of 
full-time personnel directors, aptitude 
tests are being used by a larger number 
of companies and formal merit rating as 
a basis of salary increases is becoming 
a standard practice.’ 

As to personnel department organiza- 
tion, the study indicated that 118 of the 
147 companies interviewed have a staff 
personnel department, and 77 companies 
report the use of a full-time personnel 
officer. “It is interesting to note,” said 
the speaker, “that in 111 companies this 
officer reports to a senior officer of the 
company, and that 47 report to the pres- 
ident.” 

Referring to sources of new emploves, 
the LOMA survey showed that high 
schools continue to be the most impor- 
tant source of recruits for insurance 
office positions. However, more compa- 
nies reported the use of “friends of em 
ployes or former employes” as a source 
of applicants than any other media. 
Fourteen companies pay a bonus to em- 
ployes recommending friends who are 
hired and remain with the company 
for a stipulated period of time usually 
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three months. The bonuses range from 
$5 to $50. 

Among the devices used successfully 
in recruiting clerical workers are the 
following: Maintaining a close liaison 
with the high schools, offering tours of 
the company for the commercial de- 
partment seniors, and addressing high 
school student bodies on “Career Day”; 
advertising in high school papers; main- 
taining frequent contact with high school 
counsellors; distribution of company 
house organs to graduating classes; par- 
ticipating in part-time cooperative educa- 
tional programs. 

Part-Time Help 

On this subject Mr. Rowland declared 
that one of the most significant trends 
revealed by the LOMA report “is the 
growing reliance upon part-time help 
as a means of meeting the current short- 
age of clerical workers.” He said that 
138 companies reported the use of one 
or more types of ert time or tempo- 
rary employment; 44% of the companies 
use part-time workers of the high school 
undergraduate type, compared with 42% 
in the 1947 study; 15 companies reported 
that between 5% and 10% of their total 
staff are rated as part-time emploves; 
11 companies pointed to 10% to 20% 
part-time workers, and two companies 
reported over 20%. A fewer number of 
companies have regular night shifts of 
from four to five hours’ duration, diffi- 
culty being to obtain adequate supervi- 
sion. 

As to pre-employment tests, the speak- 
er noted that 80% of the companies 
are using one or more tests as an aid 
to selecting employes, which is a con- 
siderable increase over the number re- 
ported in the 1947 survey. “Minimum 
qualifications for employment have been 
substantially lowered during this period,” 
he said. 

Absences and Tardiness 

Further along Mr. Rowland observed 
that “there continues to be a decreasing 
number of companies relying upon the 
time clock as a means of recording 
attendance and tardiness.” He noted 
that “75% of the companies indicated that 
attendance and tardiness records are 
maintained within the department. Those 
companies which maintain departmental 
reports of absenteeism, tardiness and turn- 
over, have noted a rather marked differ- 
ence in the records of the various 
departments. This would seem to indi- 
cate that the quality of supervision is 
an important factor in maintaining a 
satisfactory record in respect to these 
subjects. The most frequently used for- 
mula for the expression of absenteeism 
company-wise and by department, is the 
ratio of the total employe-days absent 
to the total employe-days scheduled. 
The most frequent formula used for 
reporting turnover is the ratio of the 
number of separations to the average 
number of employes on the payroll. 

Termination Frocedure 
“All companies expect a notice of 
resignation from their employes usually 


two weeks in advance. The majority 
of companies grant a separation allow- 
ance when service of employe is termi- 
nated. It is based upon length of service, 
usually two weeks’ pay where there has 
been more than one year of service. 
In addition, any unused vacation allow- 
ance and attendance bonus earned (if 
any) are paid upon termination. 

“Practically all companies conduct exit 
interviews with employes who are leav- 
ing the service. These interviews indi- 
cate whether or not the resignation is 
controllable. It is generally found by 
companies that not more than 20% of 
the resignations can be classified as con- 
trollable, the great majority being due 
to returning to school, family leaving 
town, pregnancy, quitting work and ill 
health.” 

Hours of Work 


In hours of work, the picture showed 
that 146 companies in the LOMA survey 
have a regular five-day work week in 
the home office; 37% of them reported 
a 37% hour work week with but 18% 
reporting in excess of that amount. “In 
our 1947 study,” said Mr. Rowland, ‘28% 
reported a work week in excess of 37% 
hours. The most popular starting time 
reported is 8:30 with a closing time of 
4:30. Lunch periods vary from 30 to 75 
minutes with 45 and 60 minutes most 
frequently used.” 

As to employe merit rating, the report 
revealed the following use of it: A total 
of 106 companies use such plans, the 
prevailing frequency being annually and 
semi-annually, 43 and 24 companies re- 
spectively. Most of the companies said 
that more frequent ratings are made dur- 
ing the first year of employment. All but 
eight companies using these plans indi- 
cate that they serve as the basis of sal- 
ary increases; however, it is significant 
that only 71 ‘of the 106 companies dis- 
cuss. merit ratings with employes. “It 
would seem,” observed the speaker. 
“that these companies who do not reveal 
merit standings to the worker lose much 
of the benefits of the device.” 


Retirement and Insurance Plans 


Describing the use of retirement and 
insurance plans, Mr. Rowland said that 
of the various benefit plans available to 
insurance employes, group life, group 
hospitalization, and pensions were men- 
tioned by 80% of the reporting compa- 
nies. Of the 75 contributory plans men- 
tioned, 45 of the companies require par- 
ticipation as a condition of employment. 
He noted: 

“A total of 120 of the 147 companies 
studied report pension and retirement 
plans, 45 of which are on a contributory 
basis. 126 companies report group in- 
surance offered to employes with 62 con- 
tributory. Group H. & A. insurance is 
offered by 50 companies, 35 on a con- 
tributory basis. Group hospitalization is 
offered by 128 companies with 81 con- 
tributory plans. Group medical is offered 
by 52 companies, 36 being on a contribu- 


tory basis. Group surgical is offered by 
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108 companies with 69 contributory, 

“Age 65 is the normal retirement age 
for men in practically all companies and 
65 was most frequently reported for 
women. However, an increasing number 
of companies are reducing the women 
pension age to 60. Early retirement is 
permitted by 84 companies with of 
course minimum service requirements 
and at a reduced pension. Thirty-one 
of these companies gr rant the privilege 
only with the company’s approval. Late 
retirement is permitted by 79 companies, 
all but a few limiting it to the company’s 
discretion.’ 

Bringing his study to a close, Mr. 
Xowland discussed recreational activities, 
health and welfare, trainine and educa- 
tion, suggestion systems, bonuses, and 
finally, collective bargaining. On the lat- 
ter problem he said: 

Unfertile Field for Union Organizers 

“While our survey did not touch upon 
the status of office unions in the life 
insurance business, we have endeavored 
to keep informed of this trend. Five 
vears ago, the office personnel of two 
l'fe companies was organized for collec- 
tive bargaining. During the interim, one 
company has been added and the em- 
noyes of one company dropped their 
un‘on. Periodic attempts have been made 
to organize workers, particularly in the 
lavver companies, without success. 

“With the enlightened management 
that exists in the great majority of 


our insurance companies today, we seem 
to offer a rather unfertile field for union 
organizers, There seems to be no rea- 
sonable demands which a union could 
make to our managements which have 
not been anticipated and adapted as a 
personnel policy. Our wage rates in the 
main are as high or higher than the 
going rates in our communities for com- 
parable positions. Through job descrip- 
tions and salary standardization, we 
maintain an equitable distribution of the 
salary fund. Liberal pensions, insur- 
ance, sick and other benefits are made 
available. Our hours of work are prob- 
ably less than the community average 
Grievances are given a hearing and ad 
justed in an equitable manner. Promo- 
tional opportunities, based on merit, are 
extended to all and our work environ- 
ment and physical facilities are generally 
above the average. As long as we con- 
tinue to maintain these work relations. 
we will probably remain free from out- 
side influence.” 
An “Unusual Annual Report” 

He closed with the reading of excerpts 
from an unusual “annual statement to 
stockholders,” prepared by a successful 
enterprise in the industrial field. “This 
report,” he explained, “is in the nature 
of a statement of the objectives of the 
company, both short and long-range, 
and sets forth the management policv by 
which it is hoped to attain these objec- 

(Continued on Page 44) 





essayist, who said: 


at hand.” 


proud to be a part. 


have richly earned. 





To C. O. Pauley— 
A Tian of bln 


Undoubtedly you will agree with Carlyle, the great 


“Our grand business undoubtedly is, not to see what 
lies dimly at a distance, but to do what lies clearly 


Reviewing your career of over 40 years in the A. & H. 
industry we find it studded with many examples of this 
stabilizing philosophy. By your words and your deeds 
you have shown courage and inspired leadership. You 
have met crises by action, not by hesitation or indecision. 
In so doing you have won the affection and respect of the 
entire A. & H. industry of which the Progressive Life is 


Joining with your host of friends throughout the coun- 
try, the officers and directors of this company wish you 
happiness and good health in the years ahead, which you 


PROGRESSIVE LIFE 
INSURANCE COMPANY 


RED BANK, NEW JERSEY 
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Hanna Presents Report on Activities 


Of Associates 


May 5—The report of the 
staff of the Health & Accident 
Underwriters rer wage was delivered 
here today, by John P. Hanna, associate 
managing director Also available at the 
meeting were reports of the following 
members of the conference staff, which 
will appear in the published ag ag 

C. C. Fraizer, general counsel; Roy A. 
MacDonald, assistant director, group and 
underwriting; Robert H. Rydman, as- 
sistant general counsel; James R. Wil- 


Chicago 
executive 


liams, assistant director, public relations. 
Mr. Hanna said that after his return 
early this year from almost two years In 


the Navy, in which he served as 
lieutenant commander, he found that in 
his absence the staff had been increased, 
services, augmented, the conference was 
ready to move its executive offices to a 
new and better location, and more and 
better disability coverage was being fur- 
nished the American people 





Urges Members to Read Reports 


Mr. Hanna expressed his regrets that 
time did not permit presentation of the 
staff members’ reports and urged all who 
are not entirely familiar with conference 
activities to read those reports. 

aybe,” he said, “you'll get some new 
ideas on ways that we can be of service 
to you. Just remember that we on the 
staff could not be effective without the 
fine support of our member companies, 
through advice, counsel, information and 
committee work.” 

Mr. Hanna then reviewed the principal 
work of his associates on the f 
follows: 

“Roy MacDonald and Jim Williams 
each traveled over 35,000 miles on con- 
ference business last year, which is indi 
cative of the stepped-up conference 
msc iser Roy filled many speaking en- 

gements, including assistance to the 
Int ernational Association of Accident & 
Health Underwriters with its Disability 
Insurance Sales Course by lecturing at 
eight colleges, as compared to five 
courses the year before. Seventy-five 
per cent of the attending these 
courses were from conference companies. 
Roy was of assistance to many com- 
mittees in their work, particularly the 
group, underwriting, education, 


Staff as 


agents 


costs, 


agency management, and special risks 
committees. You will find that he will 
answer promptly and efficiently a great 
variety of individual requests for in- 


formation and service. 


Williams Active in HIC 


“Jim Williams has directed the major 
portion of his activity toward work with 
the Health Insurance Council. If dis- 
ability insurance is to realize its 
effectiveness, we must have the coopera- 


vreatest 


on Conference Staff 


tion and understanding of the hospitals 
and doctors, who supply the services to 
our policy owners. This is a tremendous 
undertaking, as liaison must be developed 
not only with national organizations but 
with individuals on the community level. 
Although results of this program might 
be expected to be quite inte angible, there 
is a surprising amount of concrete evi- 
dence of progress in the form of group 
hospital admission plans, individual hos- 
pital admission plan experiments, uni- 
form claim forms, annual surveys of cov- 
erage and information and_ publication 
projects. Jim also has been responsible 
for the supervision of conference publica- 
tions and publicity with the excellent as- 
sistance of Catherine Nachel and Bruce 
Gifford. I’m sure you all know Catherine 
and appreciate her conscientious work. 
| hope you'll get acquainted with Bruce 
during this meeting. He comes to the 
conference with a very interesting public 
relations and foreign service background. 
Although the newest member of our 
staff, he already has represented the 
conference and the Health Insurance 
Council at various meetings. 

“C. C. Fraizer and Bob Rydman, both 
with legal and insurance regulatory back- 
grounds, have been extremely effective 
in legal, Insurance Department and leg- 
islative matters. All staff members are 
called upon to represent the conference 
in matters concerning regulatory bodies, 
but most often this duty falls to our 
general counsel or associate general 
counsel. We have made a sincere attempt 
to cooperate fully and frankly with 
State Insurance Departments, a program 
which has resulted in more tranquil re- 
lations with insurance supervisory of- 
ficials, all to the benefit of companies 
and policy owners. Adoption of the uni- 
form policy provisions law has progressed 
very satisfactorily. Very little harmful 
legislation has been enacted. 

“Bob Rydman has done a thorough job 


on our legislative bulletins as well as 
organizational work on specific legisla- 
tion—time consuming jobs during this 


heavy legislative vear. In his spare time, 
he supervised arrangements for moving 
our offices, worked with the hospital- 
medical committee, revised our Digest of 
Laws and wrote briefs on a variety of 
controversial questions. In addition, Mr. 
Frazier has kept up-to-date on all prob- 
lems, furnishing sound advise on anti- 
trust matters, advertising, Federal Trade 
Commission, Veteran’s Administration 
problems, taxation and miscellaneous 
questions. 


Refers to Marie Meade 

refer to Marie Meade 
member of the staff; suf- 
that she served you most 


“Tl hesitate to 
as the senior 
hice it to say 

















Wel Done 
C. O. PAULEY! 


- + + aS you retire as Managing Director of the Health & 
Accident Underwriters Conference, after many years of dis- 


tinguished service to the Accident & Health industry. 


NATIONAL CASUALTY COMPANY 


DETROIT 26, MICHIGAN 














faithfully for many years and continues 
to be most helpful in many ways, not 
the least of which is arranging for the 
smooth functioning of these meetings. 
Dorothy Schuman has assumed added 
responsibilities during the past year in 
her usual willing and efficient manner. 

“Upon my return, I found that Miss 
Cerv, Miss Becker, Mrs. Ferrer, Mrs. 
Swanson and Roy Moore had joined the 
staff during my absence. It was fine to 
see how quickly they had caught the 
conference spirit. I think you met some 
of them at the registration desk this 
morning. You'll find them mighty ef- 
ficient and helpful. 

“What goals shall we strive for as 
a conference in the coming year? 
Through our staff and our committees, 
we will continue the day-to-day informa- 
tion and services that you have learned 
to expect. We will work together to get 
more and better policies in force, to keep 
them in force, to provide the best service 
at the lowest premiums. 


Will Face Mutual Problems 
“We will face forthrightly our mutual 


problems. To name a few: catastrophe 
insurance, insuring sub-standard risks, 
insuring the older ages and_ retired, 


threat of federal insurance, threat of 
state insurance, threat of rate regulation 
to competition, federal regulation, uni- 
form state regulation, agency and claim 
relations, public relations and advertising 
problems. The question is not whether 
we can solve these problems; it is how 
soon and how well. We can do what we 
must do. At no foreseeable time can the 
disability insurance industry afford to 
tread water, no matter what the previous 
accomplishments. To stand still is to lose 
out completely. We no longer are just 
insurance companies providing protec- 
tion. We have become an integral part 
of the American way of financing health 
care. 

“We are a two billion dollar industry 
affecting directly the lives of over 80 
million policy owners, but it seems that 
every one is vitally interested in the 
kind of job we do . doctors, hospital 
administrators, drug and pharmaceutical 
manufacturers, Government planners, 
social planners, labor unions, employers, 
legislators, innumerable Government and 
private commissions and research organ- 
izations. In addition, there are many 
other insurance trade associations which 
have a direct or indirect interest in dis- 
ability insurance. As the largest accident 
and health trade organization, I believe 
that the conference should continue to 
expand its efforts to cooperate with and 
be helpful to all persons and organiza- 
tions which have exhibited even the 
least degree of interest in any phase of 
disability insurance. Better coordination 
of time and efforts can result in faster 
and more economical progress. 

Pauley Available for Consultation 

“We of the conference staff are very 
well pleased, and reassured, to know that 
Mr. Pauley has agreed to keep himself 
available to the conference on a con- 





Program Committee Chairman 


| Eee es 


PHELPS 


L. L. Phelps, North American Life, 
chairman of the program committee for 
the Chicago meeting of the Health & 
Accident Underwriters Conference, and 
his committee members, planned what is 
conceded to be one of the finest pro- 
grams ever staged by the convention. 


Claim Relations Agenda 
Widely Distributed in 1952 


E. J. Faulkner, president, Woodmen 
Accident, reported at the Health & Ac- 


cident Conference annual meeting this 
week in his capacity as chairman of the 
claim relations committee that the 
agenda recommended a year ago to 


member companies “has been widely re- 
ceived and more than 1,000 copies dis- 
tributed to companies, Insurance Depart- 
ments and individuals.” 

Mr. Faulkner said: “The committee 
continues to feel the report rendered 
year ago represents a sound statement 
of the principles which should guide ac- 
cident and health insurance companies in 
their claims relations.” 





sulting basis. I’m sure you'll agree that 
such an arrangement will be of great 
value to the conference and the industry. 
We expect to have the benefit of his 
sound judgment, keen analysis and in- 
valuable advice for many years to come. 
Your conference staff approaches the 
coming year with enthusiasm. We pledge 
our best efforts in your behalf. With 
your cooperation, and counsel, we'll all 
move toward our goal of insuring more 
people with’ better coverage.” 
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Group Committee Work 
On Big Projects in 1953 


TWO REVISIONS READY SOON 


In Session May 7 to Prepare for Next 
February’s Annual Meeting; Knoblock 
Co-Chairman in 1954 


Chicago, May 6—A bird’s eye view 
of the conference group committee in 
action was presented in the annual re- 
port given here today by R. C. Knob- 
lock, chairman of this committee who 
is second vice president of the Wash- 
ington National, It was received with 
appreciative attention at the executive 
session of the conference’s 52nd annual 
meeting, consensus of opinion being that 
an outstanding job had been done by this 
committee. 

Mr. Knoblock said that third regularly 
scheduled meeting this year of the group 
committee will take place tomorrow 
morning (May 7) and that a full agenda 
of group problems is up for discussion. 
Subcommittee chairmen will report. on 
their specific projects including that on 
the 1954 annual group meeting program; 
that on revision of the digest of group 
coverages—J. E. Hellgren, Lumbermens 
Mutual Casualty, chairman; and that on 
revision of Part IV relating to the Digest 
of Laws and Regulations. Both these 
revisions, said Mr. Knoblock, are ex- 
pected to be ready this summer for dis- 
tribution to conference member com- 
panies. 


Good Return on Questionnaire 





Plans are well along for the 1954 
annual group meeting early next Feb- 
ruary as a result of a questionnaire poll 
conducted by the group committee 
among all individuals who attended the 
1953 meeting. Approximately 250 to 275 
responded to this questionnaire. So as 
to intelligently evaluate and appraise the 
answers to the 12 questions posed, a spe- 
cial subcommittee was named by Chair- 


man Knoblock to review the returns. 
Its chairman is George Johnson of 
Hardware Mutuals. This subcommittee 


met on April 10 to tabulate, evaluate the 
answers, and formulate recommendations 
for the 1954 meeting program. 

Chairman Knoblock also brought out 
that this committee has done consider- 
able work in securing from member com- 
panies of this conference all of their 
up-to-date group policy forms and their 
group rates. “At this writing,” he said, “a 
rather complete library of group policy 
forms and rates has been accumulated at 
the conference offices and all information 
secured is available at any time to mem- 
ber companies.’ 

Recommendation of the group com- 
mittee is that the term of its chairman 
he limited to a period of one year and 
that the present chairman be named as 


co-chairman of the committee for the 
1953-54 period. It was felt that his 
experience during his year in_ office 
would he of considerable help to the 


new chairman. These recommenda- 
tions,” said Mr. Knoblock, “have been 
presented to the staff of the conference 
and it is hoped that they will be ac- 
cepted. The group committee of the con- 
ference sincerely believes that its activi- 
ties can be expanded to an even greater 
degree in ensuing years and that its 
work can be of inestimable value to 
member companies active in the group 
insurance field.” 

Serving with Mr. Knoblock as_ vice 
chairman with specific assignments dur- 
ing the past vear were Paul S. Fisher, 
Continental Casualty, for association 
group; W. J. McGettigan. Security Life 
& Accident, Denver, (deceased) for 
blanket insurance; oe Voight, Lum- 
bermens Mutual Casualty, for compul- 
sory cash sickness; Porter A. Bywaters, 
iT: Employers Casualty of Dallas, for 
fr anchise i insurance, and George C. John- 
son, Hardware Mutuals, for industrial 
group. Billedward Howland, Mutual 
& A., was secretary of the 


3enefit H. 


committee. 


HEAR DR. GEORGE S. BENSON 


Harding College President Gives Ameri- 
canism Talk on Attaining and 
Retaining Peace 
Chicago, May 6—Dr. George S. 
president of Harding College, Searcy, 
Ark., whose F wanted programs on 
the radio, in newspaper columns, and in 
the Freedom Forums on his campus, 
have given him a national reputation, was 
the closing speaker here today at the 
52nd annual meeting of the conference. 
His subject, a gripping one, was “How 
to Attain and Retain World Peace.” 
Dr. Benson maintained that the people 
of the nation, not the authorities in 
Washington, are at the helm, and that it 
is the people’s responsibility to preserve 
the fundamentals of our American way 
of life through maintenance of world 
peace, This he held to be America’s No. 
1 problem. 
He was glad to say 


Jenson, 


that “America is 


doing some re-thinking on this problem 
today. The Communist threat is be- 
coming much better understood across 
the nation... A general awakening is 


I think we will adopt a firmer 
Those Communist trials in New 
York City. Baltimore and California, in 
which Communists were convicted of 
teach'ng the overthrow of our govern- 
ment by force, have made a tremendous 
impact upon American thinking.” 

Dr. Benson also hailed the purging of 


indicated. 
ettitude. 


Orsini Represents Nia 

Louis Orsini, Bureau of Accident & 
Health Underwriters, represented that 
orge nization at this week’s annual meet- 
ing of the Health & Accident Under- 
writers Conference in Chicago. J. F. 
Follmann, Jr., the bureau’s managing 
director, had to cancel his plans to at- 
tend at the last minute. He was missed. 





United Na- 
studies of all 
fur- 


American employes in_ the 
tions, and stricter loyalty 
doubtful government employes “as 
ther indications of an awakening atti- 
tude.” Another good sign, he said, is the 
widening interest in improving American 
citizenship instruction in our 
However, he showed concern in his 
talk over Russian intrigue and subversive 
activities which, he declared, have not 
decreased. “A hard core of Communists 


. Ie 
S¢ hools. 


who are still free in our country are 
working more cautiously but not less 
energetically Thus our chief atten- 


tion should be devoted now to attaining 
and retaining world ~ ice because, in 
the process, we would be defeating Rus- 
sian propaganda in America... Further- 
more, it would prevent World War III.” 

Dr. Benson concluded that American 
production is the one restraining force 
that prevents a widening of the present 
Korean conflict into a world-wide 
struggle, 





Here Come The 


BLUE 


DEVILS <i 


Nu 


Yes, ready and willing to help 
you earn those BIG Washington 
National commission checks is 
that swashbuckling, hard-working 
organization of BLUE DEVILS. 


A well-trained staff of 60 sal- 
aried Home Office Group special- 
ists located throughout the country 
in 22 Group offices are available 
at all times for consultation and 
aid to our General Agencies in 
soliciting, selling and servicing 
teacher and_ industrial group 
plans. 











If you have not already done 
so, why not write or call Kenneth 
\ Mullins, Vice President, and find 

out how the BLUE DEVILS can 
mean BIG COMMISSIONS to 


you? 


Many attractive General Agency 


territories available. 
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Conference Staff Wins. 
Praise in Rietz Report 


1952 - 53 


HIGHSPOTS PROGRESS 


Executive Committee Impressed by 
Work of Various Committees ; Points 


to HIC’s Widening Scope 


May 
report of 


Chicago, 5—The executive com- 
Lewis 


National 


mnference in its 


mittee Chairman H 


president, Lincoln 


to the cx 


Rietz, vice 
Life, submitted 
here this afternoon, 


executive session 


contained a fine endorsement of the job 


which is being done for the organization 
by its staff members. 
staff 


reason 


changes which will 


ot C. O 


Touching on 


be necessary by Pauley’s 


retirement in June as managing director, 
Mr. Rietz said that the conference is 
fortunate “in having staff officers be- 
hind Mr. Pauley competent and ready 


to assume increased responsibilities.” He 


was confident that this factor will pro- 
duce a highly desirable continuity of 
staff contacts and standards of benefits 


to all concerned. 
During the past 
committee has devoted time 
tion to reports received from other ac- 
tive conference committees as well as 
matters presented by the staff for con- 
sideration and decision. “Legislative, 
Insurance Department regulations and 
supervision and public relations ques- 
tions,” said Mr. Rietz, “have all played 
an important role in our deliberations 


executive 
and atten- 


year the 


The activities of the Health Insurance 
Council, with their widening scope, have 
been closely followed and fully sup- 


ported by the conference with executive 
committee approval. 

“As has always been inherent in con- 
ference work, our various committees 
have continued to pursue their assign- 
ments and to accomplish much for mem- 
ber companies and the business as a 


whole. The new occupational classifica- 
tion report, the successful underwriting 
forum in Cincinnati last fall, the group 


and hospital-medical insurance meetings 
here last February, and the outstanding 
job of the membership committee, to 
mention a few, are substantial evidence 
of the constructive work done on our 
behalf by all of our conference com- 
mittees.” 


Successful Year Reported 
By Underwriting Committee 


Chicago, May 6—A year of successful 
activity was reported by the H. & A 
Conference underwriting committee at 
today’s business meeting here which was 
the closit ig session of the annual mect 
ing. Program plans for the 1953 under 
writing forum next fall are well under 
way, the report said, under the able 
chairmanship of D. D. Ulfers, Mutual 
Benefit H. & A. The 1952 forum, highly 
successful, was the largest attendance of 


any meeting to date. 
As underwriting projects of the year, 
E. F. Brewer, Republic National Life, 


chairman of the committee, featured the 
following: (1) Completion of the major 
task of revising the occupational classi- 
fication report by a subcommittee under 
leadership of J. T. Helverson, Washing- 
ton National. 

(2) Revision of the 
writing report, published 


conference under- 
several years 
subcommittee 


ago, now under way by 
under chairmanship of A. M. Hansen, 
Mutual Benefit H. & A. 

(3) Substandard health and accident 


coverage—possibilities and experience— 
now being surveyed by subcommittee 
consisting of Harvey Sohm, Wisconsin 
National Life, and Abe Kite, Sterling 
Insurance Co. This subcommittee is re- 
ceiving able advice and assistance of 
J. M. Wickman, Mutual Life of New 
York. 
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Paul Clement Makes Memorial Report 


Pays High Tribute to “Giants” 


Meeting 


My A. 





Conference, 


Chicago, 





May $26 





Manzelmann and Isaac Miller Hamilton; Lauds Cornelius, 
Thompson and Other Late Members 


aul Clement, Minne 
Men's” Association, 
chairman of the 


the Health & 


Chicago, May 0—P 
sota ranieienela’ 
made his report as 
memorials committee of 
Accident Underwriters Conference, at 
its meeting today. With 
conference leaders who died 
vear, Mr. Clement said: 
~ “Two of these men were giants in the 
conference, both past presidents of this 


respect to 
within the 


here 













organization, and the imprint of their 
administrations of the affairs of the 
conference will last forever. A poet in 
referring to the death of a great leader 
said, ‘A giant tree has fallen and left a 
blank space against the sky.’ That is 
only partially true in the case of these 


great men as they built so well that 
companies and the conference will 
suffer a blank against the 
though two mighty trees have 


two 
their 
not 
sky even 
fallen. 
Manzelmann and Hamilton 

Manzel- 
Accident 
Hamil- 
Co 
citi- 


space 


George F. 
American 
Miller 


Insurance 


were 
the North 
Co., and 


“These men 
mann of 
Insurance 
ton of the Federal 
Both of these men were foremost 
zens of the city of Chicago and each 
of them contributed tremendous ly to the 
success of this conference over the years. 

“One of them, George Manzelmann, 
was taken from us at the very pinnacle 
of his successful career—a young man 
of only 56, as he died just before his 
57th birthday. He was president of the 
conference from June, 1935, until June, 
1936. He was a pillar of strength in the 
conference as well as the health and ac- 
cident insurance business for most of 
his life, and we shall miss him greatly. 

“The other great leader whose con- 
tribution to the industry and the con- 
ference would be hard to measure was 
Isaac Miller Hamilton. He was 88 at 
the time of his death and he was serv- 
ing his company (Federal Life) as chair- 
man of the board. He also held numer- 
offices in the conference and was 
president for two years, back in 1919 and 
1920. He had a full life but his loss will 
be keenly felt by every member of the 
conference and, especially, the old-timers 
who knew him well. 


Isaac 
Life 


ous 


Cornelius, Thompson, Robertson 


“Martin Phelps Cornelius also a great 
leader in the industry and a former presi- 
dent of the Continental Casualty Co., 
died in July last year after 42 years of 
service with Continental Companies. He 
had much to do with the great growth 
of that institution and will be keenly 
missed by all who knew him. 

“Seth Thompson who was agency vice 
president of the West Coast Life Insur- 
ance Co., died May 28, 1952. This was 
the last day of the conference annual 
meeting last year. While he was an im- 
portant official in a conference company 
he was probably best known by those in 
the industry for his long time record as 
Insurance Commissioner of the state of 
Oregon. He was president of the Na 
tional Association of Insurance Commis- 
sioners during a a days of enact 
ment of Public Law 15. He had 
the West Coast Life since 1949 
shall miss him greatly. 

“The former president of another con 
ference company who died last year is 
J. B. Robertson. He became president 
of the Employers Reinsurance Corp. in 
1943 and served until January, 1952. He 
died at the end of his first year of re 
tirement on December 8, 1952. 

Groesbeck, Snyder, Stock, Grimes 

“The Michigan Life Insurance Co. lost 
its president, Alex J. Groesbeck, at the 


served 
and we 


age of 79, on March 10, 1953. Mr. (¢ 
1927 
merly been attorney 
ernor of the state of Michigan. 

“C. O. Snyder, 
Educators Mutual Insurance 
October 29, 1952, at the 
He had served his company as 
president since 1944. 


Co., 


“Tohn P. Stock, president of the Mac- 
; the 
He had served the great Or- 
der of the Maccabees in various capaci- 
having started as 
Commander in 
from 
His loss 
age was particularly 
unfortunate since he had been formulat- 
ing plans for the celebration of the 75th 
this 


cabees, died November 13, 1952, at 


age of 58. 
ties for many years, 
secretary to the Great 
May, 1916. He was 
1947 until the time of his death. 
at such an early 


president 


anniversary of his lodge in 1953 
year. 
"a. Bi 


All-American 
died July 15, 


Grimes, vice president of 
Casualty Co. of Chicago, 
1952, He died 


Beach, McGettigan, Lathrop, Hedges 
“Toseph B. Beach, 
of the Hardware Mutuals 
Point, Wis., died August 25, 
was only 
pany well in many 
prior to his death. 
“W. J. McGettigan, 
the Security Life & 
Denver, Col., died October 8, 


1952. 


offices for 22 
vice 
Accident 
1952. 


of Conference, George F. 


1TOes- 
beck had served the Michigan Life since 
in various capacities and had for- 
general and Gov- 


vice president of the 
died 
age of 62. 
vice 


the 


suddenly 
while on a business trip for his company. 


secretary-treasurer 
of Stevens 
He 
55 but he had served his com- 
years 


president of 
Co. “of 
He 


Tribute to Robert R. Neal 


Outgoing Conference Pres. 
Chicago, May 4—Robert R. Neal, vice 
president and counsel, North American 
Accident, whose address here this morn- 
ing keynoted the 52nd annual meeting 
of the Health & Accident Underwriters 
Conference, goes out of office at this 
gathering after a year of accomplish- 
ment. He will add his name to the list 
of distinguished past presidents that in- 
cludes his father, Dr. John R. Neal, who 
was president of the conference in 1931. 
It is the first father-and-son combina- 
tion to hold top posts with the confer- 
ence. The late Dr. Neal was secretary 
of the now-merged Abraham Lincoln 
Life when he served as president. North 
American Accident, of which his son is 
a top-ranking official, was one of the 
founding companies of the conference at 
Detroit in 1901. 

Since then Chicago has proved to be 
the most popular meeting place, 24 to 11 
over Detroit, by a wide margin the next 
most frequented meeting point. 





had numerous friends in the industry 
and was a regular attendant at confer- 
ence meetings. 

“Roy A. Lathrop, 
Minnesota Commercial 
tion, died June 18, 1952, 
64. He had been associated 
State Mutual Life Insurance 
many years. 

“Lastly, but not least is the death of 
our good friend, Bert A. Hedges, a branch 
manager of the Business Men’s Assur- 
ance Co. of Kansas City. He was not 
particularly active in the conference, but 
had a wonderful record for his achieve- 
ments in the International Association 
of Accident & Health Underwriters. He 
was well known to nearly everyone in 
the conference.” 


president of the 
Men’s Associa- 
at the age of 
with the 
Co. for 


eat 























“The Complete Circle of 
Personal Protection” 





LIFE To replace the breadwinner 
To guarantee comfortable retirement 
To provide security for the youngsters 


ACCIDENT & HEALTH A substitute income 


HOSPITALIZATION 


SURGERY 1o meet family surgical bills 


Build a “Profitable Personal Protection Business” 
With the North American 


Send for the details of this complete line of personal protection. 
S. R. RAUWOLF, Agency Vice President 


NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY 
209 S. LaSalle Street, Chicago 4, Illinois 





during disability 
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through hospital ex- 
penses—for the family, 


also 














Haffner Reports Progress 
Of Committee on Blanks 


Chicago, May 6—T. T. Haffner, Busi- 
ness Men’s Assurance, chairman of the 
blanks committee of the Health & Acci- 
dent Underwriters Conference, report- 
ing today, said that the most important 
change approved by the committee dur- 
ing the year was the adoption of a 
recommendation to use the life blank for 
those companies writing accident and 
health only. Those companies had been 
reporting on the casualty blank. He 
listed the following other changes: 

1. Schedule H will include a new set 
of instructions on the completion of 
various items so as to provide a more 
refined analysis of accident and health 
business. 

2. Provision was also made in Exhibit 
9, Part I, Line 4, for inclusion of a 
reserve for future contingent benefits 
(deferred maternity and other similar 
benefits). 

3. The Accident and Health Policy 
Experience Exhibit will include a foot- 
note reading: “Experience for various 
individual combinations of coverage with 
a premium volume of less than 5% of 
the total for the schedule form policy 
may be merged and reported on a single 
line.” 

“We do not believe that these changes, 
if finally approved by the National As- 
sociation of Insurance Commissioners, 
will present any difficulty for any of the 
member companies which will now re- 
port on the combined life and accident 


and health blank unless the company 
transacts casualty business other than 
accident and health,” he said. 





Attendance Topped 400 


Attendance at this week’s annual meet- 
ing of the conference in Chicago topped 
the 400 mark including members and 
guests from hospital and medical groups 
and from other industry organizations. 


Rowland on Personnel 
(Continued from Page 41) 


tives. Only a very small portion of the 
report is devoted to past earnings and 
the present financial condition of the 
company. The management philosophy 
expounded is based on the premise that 
‘grounds, buildings and equipment are 
inanimate objects that have no value ex- 


cept as human beings give them value 
through their efficient and_ effective 
use.’ ” ; 

What impressed Mr. Rowland the 
most in this annual report was that the 
management projected itself 35 years 
ahead, and is making long-range plans 
for the future.” 

In summation he said: “If this is a 


sound interpretation of management’s 
responsibility in an industrial business, it 
would seem to be even more appropriate 
in a social service institution such as in- 
surance. Ours is almost exclusively a 
business dependent upon human beings 
and our degree of success can only be 
measured in the quality of “mindpower” 
devoted to the management of our com- 
panies. Our present financial status or 
even our past record of accomplishment 
is no adequate guarantce that the con- 
tractual obligations we are undertaking 
today, will be fulfilled 35 or more years 
from now. 

“Our policyholders are or should be 
most vitally concerned with the type of 
personnel and management operating 
our companies when our obligations to 
themselves as annuitants, their widows 
and children and children’s children, ma- 
ture. Why not tell them in our annual 


statements that we recognize this trus- 
teeship responsibility and what we are 
now doing to help the management of 
35 years from now to maintain that sta- 
bility 


you have enjoyed in the past?” 
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52nd Annual 


Medical Kenonac Viewed 
By Dr. W. H. Scoins 


SEES MORE EDUCATION NEEDED 





Points Out Friction and Discontent in 
Field; Work Should Be Done at Local 
Level; Solution Desperately Needed 


Chicago, May 5—Speaking on the sub- 
“The Doctor, the Medical Director, 
Accident & Health 
annual meeting of the 
Underwriters 
Dr. W. H 


Lincoln 


ject, 
Insurance” be- 
Health 
Conference 
chief 
Life, 


and 
fore the 
& Accident 
today, Scoins, 
National 
directors 
the that 
the one word, “education” presents the 
only solution to the many problems in- 
voived. 

“Medical expense insurance in the 
United States has, in recent years, been 
the subject of increasing concern to 
all parties involved,” he said. 

“Companies have been concerned to an 
increasing degree about rising loss ratios 
and 


here 


medical director, 


and chairman of the medical 
committee of conference, said 


and claim costs, rising hospital 
medical care costs, apparent or alleged 
‘gouging’ by the medical profession in 


more than an insignificant number of 
cases. Policyholders have been concerned 
about the inadequacy of claim payments 
measured against expenses incurred and 
about high and increasing premiums for 
medical expense insurance. 


Hospitals and Medical Profession 


“Hospitals have been concerned about 
the confusion resulting from hundreds 
of different policy forms, no two alike, 
and the inability of hospital staffs to 
understand what and how much is pay- 
able on any given claim situation. The 
medical profession has been concerned 
about the multiplicity of policy and claim 
forms, in many cases about the in- 
adequacy of benefit payments, and about 
the inability to understand what and 
how much may be payable for any given 
claim situation. The socialistic elements 
of government, both state and federal, 
have been concerned about the inade- 
quate and incomplete coverage now in 
force for the general population. It is 
becoming increasingly apparent that 
either the medical expense insurance now 
being offered to the insuring public, is, 
in fact, either erroneous or in: idequate 
or both or, what is tantamount to saying 
the same thing, that the parties who 
have an interest in this kind of insurance 
think that this is the case.” 

Dr. Scoins described some of the fac- 
tors underlying the friction and discon- 


tent in the medical expense field, and 
then took up the solution through educa- 
tion, saying: 


Solution Desperately Needed 


“IT am convinced that a solution is 
desperately needed, and needed at the 
earliest possible moment, if this busi- 


ness in which we and the medical pro- 


fession are so vitally interested is to 
survive, let alone to expand. Further- 
more, because of my deep and sincere 
conviction that the voluntary way is 
the right way, I say to you that the 
survival and continued growth of the 


business are a vital and important social 
obligation of the insurance industry. The 
alternative might well be the ultimate 
failure of the voluntary method, and suc- 
cess for the proponents of Federal con- 
trol. 

“We must educate ourselves, our 
agents, the medical profession, hospitals, 
and the buying public. 

“For ourselves, we must stop, listen, 
and take a long look at our policy forms. 
Are they designed to do the job the 
policyholder should have done for him? 
Note that I do not say, are they de- 
signed to do the job the policyholder 
thinks he wants, because the job the 


policyholder thinks he wants done is not 
the same thing as the job 
We must 


necessarily 
that should be done for him. 


Meeting 


i, a A, 





Conference, 


Chicago, 


May 4-6 





give the coverages we offer a_ very 
critical examination in the light of basic 
insurance principles and in the light of 


the obligation we as an industry have 
undertaken. It seems likely to me that 
such an examination of most of the 


policy forms which are being sold today 
will indicate that they fail in both of 
these respects. The average medical ex- 
pense policy form contains far too much 
‘dollar trading’ and far too little actual 
insurance. 


Deductible Principle Indicated 


“The necessarily higher cost of dis- 
tribution and administration of individual 
and family group policies accentuates 
the necessity of using money available 
for claims in the most po way. A 
wide application of the ‘deductible’ 
principle seems indicated. Policies pro- 
viding high benefit limits above specified 
deductible amounts are now in the ex- 
perimental stage. This type of coverage, 
however, greatly increases opportunities 
for abuse, and its extensive development 
may well have to wait upon a greater 
recognition by the purchaser and the 
purveyors of medical services that self- 
interest requires self-discipline in the 
use of the coverage. This type of cov- 
erage also magnifies the opportunity for 
profit making by claimants, already pres- 
ent to a too large degree in our present 
policy forms. Protective provisions for 
the control of over-insurance through 
duplicate coverages is needed. Perhaps, 
too, our companies should begin to take 
a more active interest in the problems 
of expanding the facilities for medical 
care and for the training of medical per- 
imbalance be- 


sonnel, for after all, the 

tween supply and demand of medical 
services and facilities intensifies our 
problems. 

“Claim administration, if properly 
handled, can be a valuable part of the 


process of education. When adverse 
action must be taken on any claim, every 
effort should be made to give a satisfac- 
tory explanation of the extent of the in- 
dustry’s responsibility in providing medi- 
cal and hospital protection. This is all 
in the interest of good public relations 
which, after all, is nothing more than a 
means of education. 

Agents Need Further Education 

“Our agents also need further educa- 
tion. The responsibility of the insurance 
company starts at the beginning of the 
sale. Our field representatives must be 
trained to explain fully to the consuming 
public the fundamental purposes of the 
product they are selling. They must be 
able to indicate to their policyholders 
the difference between real insurance 
and ‘dollar-trading” The agents must 


also be brought to realize that their re- 
sponsibility does not end with the plac- 
ing of the contract. They must realize 
that changing economic situations of in- 
dividual policyholders, general changes i in 
economic conditions, and the revisions 
and modernization of policy forms may 
very well mean that at some future date 
a contract sold today will be entirely 
inappropriate and should not be allowed 
to stay in force without modification. 
They must also do a rather general edu- 
cational job, in that they must help 
their polcyholders to understand the 
inherent mutuality of any insurance con- 
tract. 

“There is probably general agreement 
that our very survival in this field may 
well depend upon the effectiveness of 
the methods which we adopt to con- 
vince the medical profession of our mu- 
tual problem, that of meeting an ex- 
tremely serious challenge to the tradi- 
tional American ideas about personal re- 
sponsibility and self-discipline. | Much 


good work is being done at the national 


and state levels by organizations like 
the Health Insurance Council, but | 
should like to suggest that this fine 


work needs to be supplemented at the 
local level on a scale far too wide to 
be handled by the public relations of- 
ficials of our industry-wide trade asso- 
ciations. 


Work at School Level 


“We need to work at the point where 
people get together, where young Doc 
Jones is helped by a sympathetic medical 
director or by an ‘enlightened practitioner 
to understand why 45 or 50 years of 
age may be a little too early for him 
to retire—why hospital facilities should 
be used only when they are necessary 
for the proper care of the patient—why 
detailed clinical studies should be 
resorted to only when personal history 
and a thorough examination indicate 
their necessity—that the presence of in- 
surance should not be looked upon as 
increasing the patient’s ability to pay. 
The County Medical Society is the place 
to point out that when insurance cov- 
erages are abused instead of used, that 
the inevitable result of such abuse is 
an increase in the already high cost of 
medical care, and is another ‘plug’ for 
the federalizatio:. of medicine in this 
country. 

“With a proper, mutual understanding 
we certainly are -atitled to, and would 
be assured of, te profession’s confi- 
dence and cooperation. There always will 
be some abuses by some elements of any 
profession, but they should be held to 
a minimum, This can be accomplished by 
proper relationship with the grievance 
committees of the various County Medi- 
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in the event we can prove 
doubt, that certain 
exist. 


cal Societies 
to them, without 
abuses actually do 

Should Meet With Medical Societies 

“Those of us in insurance medicine 
should take an active part in our local 
medical societies and welcome every op- 
portunity to discuss insurance principles 
and problems with our contemporaries 
in practice. I am a strong advocate of a 
regular, established procedure of meet- 
ings with medical societies at local levels, 
keeping their membership advised of our 
experience and discussing mutual prob- 
lems. Actual experience with such a 
meeting in my own local community 
indicates that there are real opportuni- 
ties in this direction, and I think that 
such an undertaking can well be con- 
trolled, considering the fact that the dis- 
gruntled few, if any, are in the minority 


and would not be able to subvert the 
real purpose of the meeting. These 
minorities should, however, be allowed 


to express themselves freely because by 
so doing we can learn some of the flaws 
in our own procedure as a first step to 
their correction. If we will remember 
that we are dealing with the members ot 
a most respected profession, that we 
are not ourselves without sin and hence 
have no right to assume a position in 
the judgment seat, I am confident that 
a great deal of real benefit to our in- 
dustry can come out of such nieetings. 


Problem of Educating Public 

“We have the problem of educating 
the general buying public, to teach them 
what the insurance industry is trying to 
do. As I mentioned before, what the con- 
suming public wants a medical expense 
insurance policy to do for it, and what 
a medical expense insurance policy 
should do, are not necessarily the same 
thing. It would seem that in too large 
a segment of our population at the pres- 
ent time, what is wanted is not the same 
thing as what should be wanted, and is 
it not our responsibility to teach our 
consumers to ask for what they really 
want or should have? In this connection 
it should be noted that if we can proper- 
ly train our agency forces and can enlist 
the sympathetic assistance of the medical 
profession, the education of the public 


(Continued on Page 50) 
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thirty-seven years, and our Re- 
insurance service in this field em- 
bodies the significant experience 
of hundreds of A & H Under- 
writers. We offer it with complete 
assurance of its satisfactory char- 


acter. 


KANSAS CITY, MO. 


Insurance Exchange Building 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 


107 William Street 175 West Jackson 114 Sansome Street 1141 W. 6th Street 

















XUM 








Page 48 





May 8, 1953 









52nd Annual Meeting H. & A. Conference, Chicago, May 


4-6 





Little Hope for Profit on Hospital 
Expense Business, Says A. P. Dowlen 


Chicago, May 6—A timely address on 
“The Problem of Attaining a Proper 
Balance Between Loss of Time and Hos- 
pital Insurance,” delivered by A. P. 
Dowlen, assistant vice president, Great 
National Life of Dallas, was received 
with keen interest here this morning 
on the closing day of the 52nd annual 
meeting of the Health & Accident Un- 
derwriters Conference. Mr. Dowlen was 
introduced by Robert R. Neal, presiding 
officer, who is vice president and counsel 
of North American Accident and out- 
going president of the Conference. 

In approaching his subject, Mr. Dow- 
len said that this problem cannot be 
solved by all companies alike because of 
differences in types of companies and 
operations. A plan that would be suc- 
cessful with one company might not suc- 
ceed with another. He holds out “very 
little hope” that profits of any conse- 
quence will be realized from the writing 
of hospital expense insurance. At the 
same time, individual companies should 
first decide upon the goal they deem 
necessary to attain with regard to per- 
centages of hospitalization and other ac- 
cident and sickness business “in order 
that a reasonable profit over-all might be 
realized on the business.” 

The problem is being partially solved 
by some companies in paying a smaller 
commission on hospitalization business, 
he noted. 

What Factors Brought About the 

Situation 

At the outset of his address Mr. Dow- 
len discussed some of the things which 
brought about the situation in which 
many companies find themselves today. 
He said: “Their premiums on hospitali- 
zation business have so greatly exceeded 
the other accident and sickness pre- 
miums that the result has been an actual 
underwriting loss on the business as a 
whole. The experience of the past few 
years has demonstrated that, generally 
speaking, there is very little, if any, 
profit in the hospitalization business and 
the prospects for the future do not ap- 
pear to be any more favorable. We all 
realize that the industry has a certain 
responsibility in this connection, but at 
the same time we are entitled to at least 
a reasonable profit for the services we 
render... . 

“The general public is hospitalization 
conscious as never before. This can be 
attributed to a number of things such 
as constant publicity with respect to pre- 
paid medical care, the growing popu- 
larity of Blue Cross and Blue Shield 
plans, the increased incidence and cost 
of hospital confinement, the inability of 
the hospitals to extend credit as in the 
past, and last, but not least, we in the 
industry have contributed very materi- 
ally to this attitude on the part of the 
public. 

“We are all well aware of the fact 
that people are now being sent to the 
hospital for minor conditions which were 
formerly treated at home or at the doc 
tor’s office. We are also well aware of 
the extent to which inflation and the use 
of expensive drugs and treatments have 
increased hospital costs. Policies have 
been liberalized from time to time in 
an attempt to meet some of these in- 
creased costs and, in some cases, per- 
haps without sufficient consideration as 
to premium charges. 

“It would not seem proper, however, 
to consider the matter only from the 
angle of profit. After all we are en- 
gaged in a business of service and it is 
evident from the experience of the past 
few years that there has been a sincere 
effort on the part of the insurance in- 
dustry to furnish the best protection pos- 
sible at a reasonable cost. This is proven 


by the fact that, although many compa- 
nies have sustained considerable losses 
during the past few years from the writ- 
ing of hospitalization insurance, they 
have continued to offer such coverage. 

“Tt is believed that most such compa- 
nies are willing to continue offering hos- 
pital expense insurance if they can de- 
vise some means of bringing about a 
proper balance so that a_ reasonable 
profit may be realized on the accident 
and sickness business as a whole. There 
are those in the industry who feel that 
each line should stand on its own feet 
and that business should not be written 
on the assumption that profits on one 
line will more than offset losses on an- 
other. Perhaps, however, even those 
who share this view would be satisfied 
with an even break, that is, no profit 
and no loss on hospitalization business.” 


Loss of Time Coverage Shouldn’t Be 
Overlooked 


At this point Mr. Dowlen said that 
companies would not be fulfilling their 
obligations to millions of workers and 
self-employeds “so long as they stressed 
hospitalization insurance and failed to 
impress upon them the importance of 
the more fundamental loss of time cov- 
erage.” He brought out: 

“Time and the ability to earn is the 
most valuable asset and when there is 
no income over an appreciable period 
of time, the results may well be disas- 
trous to the average family. It behooves 
us, therefore, to so train our field forces 
that they may be able te sell their 
prospective clients the primary coverage 
they are most in need of rather than 
take their orders for coverage of less 
value which they have heard so much 
about, or perhaps first sell the primary 
coverage and then add hospitalization as 
a supplemental coverage. 

“The public relations departments of 
the companies and the industry organi- 
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zations, through their cooperative efforts, 
could no doubt very materially change 
the situation by devoting a major por- 
tion of their advertising and other forms 
of publicity to the matter of loss of time 
coverage. Such action, we believe, would 
be a service to the insuring public.” 

How Some Companies Are Solving 

Problem 

Further along Mr. Dowlen enumer- 
ated some of the things that companies 
are doing in an effort to attain the 
proper balance with regard to percent- 
ages of hospitalization and other acci- 
dent and sickness business. In this con- 
nection, he thought that “we should also 
include with hospital insurance, surgical 
and medical expense benefits and with 
loss of time insurance, accidental death, 
dismemberment and loss of sight, and 
blanket accident expense benefits.” Con- 
tinuing he said: 

“Some companies are attempting to at 
least partially solve the problem by pay- 
ing a smaller commission on hospitaliza- 
tion business. In considering such a 
procedure there is always the possibility 
of objection on the part of the agency 





1952 dncome ...<.c.. 


Income 4 years ago 


Insurance in Force .... 


a GRATER s 5) 5.25 Se 


ENS CA Ree ae 


A gearsGage 3 sale. 6 oe 


Life - Health - 





HOW many companies have doubled their in- 
come, assets, and amount of insurance in four years? 


UNITED INSURANCE COMPANY 
HAS! 


Unite with United 


and be sure of your insurance career 
Home Office: 
Chicago 5, Illinois 


Agencies available in forty states 
Accident 


. © 31,703,233.98 
.  15,773,824.00 


$327,665,782.00 
..... 106,958,061.00 


. § 38,423,561.67 
. 10,480,496.04 


- Hospitalization Insurance 











department. In some cases the objection 
may be justified, particularly if the mat- 
ter is handled in such a way that the 
earnings of the agents are reduced. 
There is, however, some merit to the 
contention that hospital business is more 
easily sold, consequently the commission 
on such business should be less than 
that on business requiring a real selling 
job. On the other hand some contend 
that hospital business requires more 
servicing. 

“In adopting the plan of a smaller 
commission on hospital business it is 
possible, in some cases, to handle the 
matter by increasing the commission on 
other business rather than reducing the 
hospital commission, thereby — giving 
agents an incentive to devote more et- 
fort to the sale of loss of time coverage. 
If it is not possible to increase commis 
sions, then some new policy or line of 
accident and sickness policies with par- 
ticular appeal, or some new and _ at- 
tractive loss of time sales plan, should 
be introduced at the time of any reduc- 
tion of commission on hospital business. 
In other words, if something is taken 
away from the agent, he should be given 
something else in return in an effort to 
prevent him from suffering a: loss of 
earnings. 

“Any reduced or smaller commission 
plan alone would probably not produce 
the desired results. One company in- 
creased commissions on loss of time cov- 
erage and in conjunction with this they 
are using other measures to stimulate 
the sale of this business. Their agency 
training is devoted almost exclusively to 
loss of time insurance and hospitalization 
is presented only as a supplemental cov- 
erage. This company reports a 1952 in- 
crease of over 60% in,loss of time busi- 
ness compared with an increase of only 
4% in hospitalization business. 

What Non-Can. Companies Have Done 

“Another company first recognized the 
necessity of giving consideration to the 
matter of agents’ earnings. For several 
years the company, by means of letters 
and personal contact, continuously tried 
to impress upon its agency force the 
importance of selling first the basic loss 
of time insurance, explaining that hos- 
pital insurance should then be sold on 
the basis of a supplemental coverage as 
in the case of a rider attached to an 
accident and sickness policy. The com- 
pany kept a careful check on its agencies 
and managers in order to give special 
attention to those not showing the prog- 
ress expected. The result has been that 
although the number of policies issued 
has not materially increased, there has 
been a considerable increase in the 
volume of loss of time business. Inci- 
dentally this company writes non-can- 
cellable accident and sickness disability 
policies. 

“Still another company specializing in 
non-cancellable policies used that to 

(Continued on Page 49) 
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Realistic Address by R. C. Knoblock 
On Group Insurance in Era of Change 


Chicago, May 5—In a realistic address 
on “Group Insurance in an Era of 
hange,” R. C. Knoblock, second vice 
president, Washington National, told the 
Health & Accident Underwriters Con- 


ference whose 52nd annual meeting 
is in 3-day session here, that group 
writing companies must abstain from 


thinking that this business can be writ- 
tien at inadequate rates and with un- 
sound coverage “solely because the writ- 
ing of such groups has prestige value.” 
Mr. Knoblock brought out clearly that 
no group department can operate on 
prestige and without profit, declaring 
that prestige does not pay claims nor 
does it pay underwriting and administra- 
tive expenses. He urged the compa- 
nies to guard against an increasing tend- 
ency for pressure to be exerted from 
the field to write larger and larger 
amounts of weekly benefit under acci- 
dent and sickness group plans. “A con- 
tinuing trend in this. direction,” he 
warned, “will be disastrous if there is 
even the slightest business recession.” 
The speaker also cautioned that un- 
derwrting practices be watched with re- 
spect to the growing demand in the 


group field for occupational and non- 
occupational accidental death and dis- 
memberment coverage. He felt that 


“unsound underwriting on this one cov- 
erage will ruin the fine experience which 
has been built up by practically all com- 
panies.” 
Widespread Interest in Group Coverage 
In opening his address Mr. Knoblock 
said the present interest of certain com- 
panies is primarily based on how they 
may avoid losing even more money in 
the field of group insurance. Still other 


companies who have entered this field 
within the past year or two are inter- 
ested from the standpoint of building 


volume, not having as yet taken a page 
or two from the book on “the facts of 
life” in group insurance “as experienced 
by companies who have been in the busi- 
ness a somewhat longer period of time. 

“In any event, there is mounting, 
widespread interest in the field of group 
coverage for employer-employe groups 
and trade associations. We, in the group 
industry recognize the fact that the pri- 
mary business of the conference compa- 
nies is the underwriting of the individual 
accident and health and allied lines. But 
the fact should be borne in mind that 
group insurance is rapidly becoming a 
large and integral part of many compa- 
nies’ over-all operations as is evidenced 
by the ever-increasing premium income.” 

As witness to this mounting interest 
the speaker pointed to the popularity 
of the annual group meeting of the con- 
ference, held in February each year, and 
which was attended by close to 400 com- 
pany people last February. “Group in- 
surance certainly has earned a place in 
the economic structure of this country 
and is now, in effect, big business,” he 
declared. 

Sees Three Distinct Phases 

Mr. Knoblock then brought out that 
the group business since the close of 
World War II has experienced three 
distinct phases within “the era of change 
which we have been experiencing.” Plac- 
ing Phase I in the period from 1946 to 
the latter part of 1950, he described it 
as “the lost week-end in the group in- 
dustry” during which there was a com- 
plete lack of restraint and, in many 
cases, the exercise of rather poor judg- 
ment. “It was also an era of ruthless 
competition, with all companies indulg- 
ing in some degree of rate cutting,” in 
his opinion. 

Referring to Phase II Mr. Knoblock 
said: “It can be likened to an effort to 
get straightened out from the hangover 





KNOBLOCK 


and start on the cure. Those charged 
with responsibility for a company’s group 
operations as well as the executives of 
companies themselves, discovered that 
the worst part of the hangover was the 
frightening and_ terrifying nightmare 
which lasted far too long, and which had 
as its basis the claim loss ratios and ex- 
pense ratios which indicated that many 
group companies were doing a beau tiful 
group business in bright red ink.” 

The speaker said that the “fine jumbo 
cases” put on the books during this pe- 
riod and on which companies had built 
up premium income “proved to be an 
expensive luxury.” He further noted that 
group hospital and surgical premium in- 
come was “responsible for a substantial 
part of many companies’ over-all group 
premium with hospital and surgical 
group loss ratios on these jumbo cases 
running anywhere from 100% to 200%.” 
Continuing the speaker said: 

General Over-All Rate Increases Made 

“In an effort to alleviate the situation 
and, undoubtedly, in order to immediate- 
ly satisfy alarmed boards of directors 
and company executives, general overall 
rate increases in group premiums be- 
came the order of the day. Along with 
the rate increases, the companies began 
to realize that a successful group opera- 
tion required more realistic underwrit- 
ing. Limitations began to appear in 
new group contract forms—limitations 
which should have been put in contracts 
years before. Unfortunately for many 
group-writing companies, these steps in 
effecting the cure did not show imme- 
diate results. Rate increases on new 
business, and the inclusion in newly 
issued contracts of sounder underwrit- 
ing principles from a coverage stand- 
point, could not begin to affect the pic- 
ture for at least a year. Certainly this 
did not help to placate alarmed com- 
pany officials. 

“Companies almost immediately began 
to view, more intelligently, prospective 
cases on which they were being asked 
to quote. The principles of sound group 
underwriting practices began to be evi- 
dent once again. Group actuaries turned 
their attention from ways and means of 
justifying the discounting of group rates 
to the problem of developing sounder 
actuarial formulae for the calculation of 
bonus and dividend returns, with a 
realistic appraisal of the percentage of 
premium which should be retained by 
the companies to pay the expense of 








underwriting and administering groups 
and have some thing left in the cash 
drawer. Group writing companies began 
to once again adopt the philosophy that 
group insurance was no different from 
any other line of insurance in that some 
fair and reasonable profit should be 
gained. 

“Companies also began to pay more 
and more attention to allocating a cer- 
tain part of group premium income to 
proper reserve accounts. More and 
more thought was evident during this 
phase that there should be proper re- 
serves set up for catastrophic purposes, 
for pending, open and unreported claims, 
for extended maternity benefits, and for 
general contingency reserves.” 

Mr. Knoblock explained that during 
Phase II a section of the group depart- 
ment which had lain dormant and for- 
gotten during Phase I, was suddenly re- 
vived and once again became an impor- 
tant part of the over-all group opera- 
tion. “This was the section devoting its 
efforts to proper renewal underwriting,” 
he said. Its revival brought about de- 
mand for rate increases on groups with 
the poor claim experience—particularly 
the large jumbo cases “Thus, proper 
renewal underwriting brought about can- 
cellations and terminations of group 
contracts on many cases but, strangely 
enough, the number of companies re: idy 


to take over one of these cases being 
cancelled because of bad claim expe- 
rience was considerably reduced. We 


were learning our lesson... 
Phase II1I—The Reformation 

As to Phase II], which embraces the 
period from early 1952 to the present, 
Mr. Knoblock labeled it “The Reforma- 
tion” . . . in other words, the period 
during which the majority of group 
writing companies are walking the 
straight and narrow path. He sized up 
the lesson learned in the following 
fashion: 

“We have learned that extremes are 
bad—that a middle-of the-road attitude 
is the sound attitude. Our group rates, 
generally speaking, are now increased 
to a point where we think that they are 


adequate, although we must. expect 
further increases in the cost of hospital 
and medical care. We have, I hope, 


learned our lesson. There is every rea- 
son to believe that the cure is success- 
ful. But we must not let down our guard 
for a moment. There are many outside 
forces and influences which constantly 
strive to induce us to take ‘just a little 
nip. We cannot do it. 

“We must guard against finding our- 
selves in a position where we have been 
jockeyed into being ‘in the middle’ once 


again. We must convince our agents, 
the brokers with whom we deal, the 
group insurance consultants and = our 


clients, the insured groups, that we know 
best what can be written and what can- 
not be written insofar as type of group 
is concerned, what coverage is sound 
and what is unsound, what rates are 
adequate and what rates are inadequate. 
Finally, they must realize the fact that, 
like any other business under the Amer- 
ican system of free enterprise, in the 
field of group insurance we are entitled 
to a fair and reasonable profit.” 
Must Develop Sounder Ways of 
Writing Group 

In summation Mr. Knoblock declared 
that the group writing companies “must 
continue to exercise their ingenuity in 
developing, through research and study, 
sounder ways of writing group business.” 
He advocated the setting of group hos- 
pital premium rates by geographical 
areas, the introduction of the coinsur- 
ance feature, the writing of group hos- 
pital insurance with a deductible, “keep- 
ing our limits down in the writing of 
miscellaneous hospital expense benefits,” 
and giving closer attention to ways and 
means of checking abuses by writing 
supplemental diagnostic x-ray and labo- 
ratory fee coverage “at an adequate 
extra premium.” This is so as to elimi- 
nate the abuses by insured employes of 
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entering the hospital for an overnight 
stay when the hospital admission is for 
diagnostic purposes only, he said. 

In addition, he urged that “we must 
check abuses by the hospitals them- 
selves by w atching for the inclusion in 
hospital bills of charges for services 
which, in many instances, are unneces- 
sary. We must check abuses of medical 
expense insurance by doctors by writ- 
ing, for example, in-hospital medical ex- 
pense benefits with a waiting period of 
two, three or four treatments.” He closed 
with this final thought: 

“Sound realistic group underwriting 
plus the exercise of ingenuity by the 
group-writing companies will continue 
to give the public more and better group 
insurance protection in the future. At 
the same time, it will give the companies 
some reasonable margin of profit for the 
service they perform in adequately and 
intelligently underwriting that protec- 
tion. 


Dowlen on 1 Hospital Expense 
(Continued from Page 48) 
volume of 


advantage in increasing its 


loss of time business, after developing 
a fact finding ong to determine the 
actual needs. This company also pays 


a smaller commission on hospitalization 
business. It is of the opinion that this 
has contributed to its success in at 
taining a proper balance with respect to 
hospital and loss of time coverages. 

“One company reported considerable 
success in increasing loss of time busi 
ness by using more drastic measures. 
Agents were advised in somewhat strong 
terms that the situation had to be 
changed and that they must get back 
into the accident and sickness business 
Two or three of its agents disregarded 
the warning, which finally resulted in 
cancellation of their contracts by the 
company. 

A. & H. and Life Combined 

“Some companies have adopted thi 
plan of combining accident and sickness 
with life insurance and working out a 
program to fit the needs of the appli 
cant. One of such companies has doubled 
accident and sickness sales with such a 
program, stressing protection rather than 
benefits. A similar plan is used by an- 
other one of these companies by con 
centrating its efforts on managers and 
cashiers in several regional schools. The 
company also developed an attractive 
sales kit to fit in with the plan. 


“Many companies, particularly some 
of those recently entering the accident 
and sickness field, are writing schedule 


policies, including hospital expense bene 
fits, but such benefits are not available 


unless disability income benefit is ap 
plied for. One such company reported 
that about 1,200 of 6,600 applicants, or 


approximately 18%, applied for hospitali- 
zation coverage, with about 1,100 apply- 
ing for surgical benefits. Policies of this 
kind frequently include blanket accident 
expense coverage and hospital, surgical, 
medical and nurse expense benefits for 
sickness only... .” 

Mr. Dowlen offered a word of cau 
tion in closing. He said: “Those of us 
in the accident and sickness business 
during the depression period of the 
early thirties cannot forget the high loss 
ratios which resulted from unemploy 
ment and greatly reduced earnings. Dur- 
ing these abnormally prosperous times 
we should use extreme care in under- 
writing loss of time business, keeping in 
mind the fact that the high incomes of 
today will perhaps not prevail indefi- 
nitely. Maximum amounts that we will 
write and participate in should be con- 
sidered very carefully in order that we 


may avoid the hazards of overinsur- 
ance. It is hoped that we will never 
again experience conditions similar to 


those beginning in 1929, but there is, of 
course, the probability of some recession 
which could adversely affect our loss 
of time experience.” 
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Grady Reports Information on Costs 
Is Prime Aim of Costs Committee 


Chicago, May 5—The costs committee 
has directed its activities during the year 
largely toward development of informa- 
tion on costs within the Health & Acci 
dent Underwriters Conference through 
the exchange of ideas and methods, said 


G. M. Grady, Monarch Life, chairman 
of the committee, in his report here 
today. 


“We feel that there is a real need in 
the health and accident business today 
for information pertaining to the devel- 
opment of reliable cost figures, and their 
effective use by management,” he said. 
“With management rests the responsi- 
bility for making the decisions that gov- 
ern ‘the success of company oper. ations. 
To fulfill this responsibility, management 
must have the necessary tools with which 
to work. Reliable cost figures are one 
of the most useful, but possibly most 
neglected tools of management. 

Reliable cost figures assume added im- 
portance when management is faced with 
the paradox of still-climbing operating 
costs as opposed to an increasing com- 
petition for the public’s dollar. Manage- 
ment cannot direct its operations intelli- 

gently without reliable figures to 
determine areas of profit and loss in 
company operation. Budgeting can be 
realistic only if it is based on reliable 
cost figures for current and past pe- 
riods. The competitive market will bring 
increasing pressure on management for 
new policy forms, new types of coverage 
or possibly even lower rates. Reliable 
hgures can assist management in 
determining the coverage it will write 
and the rates it must charge. Whether 
we like it or not, there is a growing 
trend as evidenced by new state legisla- 
tion, which may eventually require the 
breakdown of costs by lines of business 
and policy form. 

Can Render Service 
committee believes 


cost 


cost 


“The that it 


costs 


O. P. inlets oi 10 More 


States Passed Uniform Law 
Reporting May 6 to the Health & Ac 


cident Conference at its annual meeting 
in Chicago, Orville F. Grahame, vice 
president and general counsel, Massa- 
chusetts Protective, as chairman of the 


standard provisions committee, said that 
the following ten states enacted the uni- 
form individual A. & S. policy provisions 
law in 1953 sessions as of April 30: 
Idaho, Indiana, Maine, Nevada, New 
Mexico, North Carolina, North and 
South Dakota, Vermont and Wyoming 
He explained: 

“None have important 
cept New Mexico which has a July 1, 
1953, final effective date and no cancel 
lation clause in conformity with the 
law.” 

Grahame also said that 

Alabama, Florida and Ohio 
the District of Columbia may act on the 
law prior to the conclusion of their 
legislative year. He raised one pertinent 


variations ex 


pre 
vious 
Mr. 


states 


three 
and 


question—the support of some compa- 
nies, as in Maine, for extension of medi 
cal payments under automobile liability 


policies to cover earned income indem- 
nity and death benefit coverage. “It 
been proposed that the standard provi 
sions for personal accident and sickness 
policies should not be applicable thereto,” 
he said: 

In summation the report read: 
final lap is coming up on the uniform 
bill. Support, therefore, has been good 
in most instances. There are several im- 
portant states where support must be 
more enthusiastic and effective if we are 
to achieve our goal by 1955. This sup- 
port is respectfully requested.” 


has 


“The 


can render valuable service to the con- 
ference members in this field of costs. 
Based on this belief and encouraged by 
the interest evidenced by many member 
companies in its activities, the 
committee is planning a two-day 
forum to be held at the Drake Hotel in 
Chicago on October 19 and 20 of this 
year. We have what we believe to be 
an outstanding program featuring speak- 


costs 


costs 


ers who are well known for their work 
in the field of costs. 
“The program for the forum will in- 


clude a panel discussion of the various 
phases of costs and their application to the 
health and accident business. An open 
forum will be conducted on the second 
day to provide an opportunity for dis- 
cussion of individual cost problems. 
“Continuing the relationship estab- 
lished with the Life Office Management 
Association, copies of the 1952 proceed- 
ings were made available to interested 
conference members. The costs commit- 
tee would like at this time to express 
publicly to Frank Rowland, managing di- 
rector, and Raymond Woodward of the 
LOMA staff, its sincere appreciation for 
their help in making our relationship 
both pleasant and fruitful.” 


“FOGEY-BOGEY” GOLF TOURNEY 


Event May 4 at Medinah Country Club 
for H. & A. Conference Members; Each 


Conference, 


Chicago, 
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nouncement by Golf Committee Chair- 
man J. M. Penrith, United Insurance Co., 
that a new blind bogey handicap system 
would be used so as to put “duffers” in 
the running with the experts for ten 
prizes and the Brackett Cup. 

Intriguing feature of this tournament 
is that each of the course’s 18 holes has 
been christened after a member of the 


conference executive committee. They 
are as follows: 
1. R. L. Paddock, Time _ Insurance. 


“Paddock’s Puddle.” 

2. R. R. Neal, North American Acci- 
dent, “Neal’s Deal.” 

3. E. J. Faulkner, Woodmen Accident, 
“Faulkner’s Fumble.” 

4. J. W. Scherr, Jr., Inter-Ocean Ins., 
“Scherr’s Lair.” 

5. F. L. Harrington, Mass. Frotective, 
“Frank’s Shank.” 

6. T. T. Wallace, Great American Re- 
serve, “Trav’s Travesty.” 

7. A. P. Dowlen, Republic National, 
“Dowlen’s Dilemma.” 

8. J. Eugene Taylor, National L. & A., 
“Gene’s Careen.” 

9. A. B. Hvale, Continental Casualty, 
“Hvale’s Folly.” 

10. M. C. Nichols, Provident L. & A., 
“Nichols the Ante.” 

11. William Wollny, Commercial Ins., 
“Bill’s Chill.” 

12. G. H. Hipp, 
“Hipp’s Slip.” 

13. R. W. Smith, Guarantee Union Life, 
“Smith’s Smother.” 

14. P. G. Korn, 
“Korn Field.” 

15. J. T. Phillips, 
“Phillips’ Phantasy.” 

16. F. S. Vanderbrouk, Monarch Life, 
“Vandy’s Sandy.” 


Employers Mutual, 


National Casualty, 


New York Life, 


D. R. Hodder Pleased Over 
Hospital-Medical Interest 


Don R. Hodder, assistant secretary, 
Woodmen Accident, in his report to the 
Health & Accident Conference, May 6, 
as chairman of its hospital-medical in- 
surance committee, indicated his gratifi- 
cation over the keen interest on the part 
of member companies in the hospital 
medical forum annually conducted in 
February. A total of over 250 attended 
this session last February 2, in Chicago. 

During the past year this committee 
has considered a survey on surgical ex- 
pense benefits but decided that further 
study of this field was necessary before 
such a survey is made. Acting on a 
suggestion made by Robert R. Neal, 
president of the conference, the commit- 
tee will seek the advice and assistance 
of medical directors whenever it appears 
to be advisable. 

It was also decided that the commit 
tee would work with the conference 
staff in the accumulation of data on A, 
& H. problems i in dental care from mem- 
ber companies. 


Scoins on Medical Expense 


(Continued from Page 46) 


is well the road to being accom- 
plished. 

“So, in proportion to the depth of our 
conviction that these things are true, let 
us not wait upon some feat of magic to 


be performed by the intelligent and de- 


on 


voted service of our trade association 
staffs. But rather let us, as individuals, 
show conviction by our works in those 


areas where we can exert our influence, 





Hole Named for Exec. Committeeman 17. Jarvis Farley, Mass. Indemnity, 2d let our voices be heard in the forums 

Chicago, May 4—Following the first “Farley’s Parley.” of which we are a part.’ 
business session here this morning of 18. H. L. Rietz, Lincoln National, 
the 52nd annual meeting of the Health “Lew’s Slew.” lian Brodahl Smith, enthralled them with 
& Accident Underwriters Conference the The 19th hole has been named after her presentation of original character 
annus il golf tournament, publicized as Paul Watt, Washington National. sketches. 

‘ogey-Bogey,” took pl: ace at Medinah The ladies’ program this afternoon in- Golf dinner in the Medinah Club’s pri- 
Country Club’s tricky No. 2 course. Con- cluded luncheon at the Lake Shore Club, vate dining room followed the tourna- 
siderable interest was hd in the an- Chicago, where the noted humorist, Lil- ment. 
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Fernitz Is Promoted 
By Combined Companies 


VICTOR FERNITZ 


At a recent meeting of the board of 
directors of the Combined Insurance Co. 
of America, Victor Fernitz, former chiet 
underwriter of the company, was pro- 
moted to the position of manager of its 


underwriting department. This move 
adds greatly to Mr. Fernitz’s respon- 
sibilities, placing him in active charge 


of all home office underwriters as well as 
all clerical and stenographic personnel 
in that department. 

Mr. Fernitz became a member of the 
Combined Companies during the summer 
of 1948, shortly after completing his for- 
mal education. Starting out in a minor 
capacity, he was quickly promoted to a 
trainee assignment in the underwriting 
department. He was advanced to the 
agency department shortly after and 
soon became assistant agency manager. 
He became chief underwriter less than 
four years after joining the company and 
stepped up to his present position before 
his fifth anniversary. 

W. Clement Stone, president of the 
Combined Group said, in commenting on 
Mr. Fernitz’s appointment: “It is a 
source of real satisfaction to me, as I 
know it is to the other members of our 
executive organization, to be able to 
develop the administrative abilities of a 
voung man like Vic to the point where 
he can accept the challenge of such vast 
responsibilities.” 


Casualty Underwriters, Inc. 
Votes to Broaden Its Field 


\t their annual meeting in St. Paul, 
stockholders of Casualty Underwriters, 
Inc., owned entirely by agents, voted to 
expand operations to include fire and 
allied lines. Organized five vears ago to 
write only automobile insurance the com 
pany later added workmen’s compensa- 
tion and general casualty lines. 

It was voted to issue 11,700 more 
shares of common stock, bringing the 
total to 35,000 shares. Premiums last 
year were $1,221,000 and assets at the 
close of the year $1,250,000. Officers were 
reelected as follows: Russell R. Wilson, 


Minneapolis, president and general 
anager; Byron Olson, St. Paul, secre- 
tary, and Helen Meyer, St. Paul, treas- 


urer, 


Bennett Named Special 
Agent by North British 


Samuel P. Bennett has been named 
special agent by the North British Group 
to assist State Agent D. Richard Stamp 
in supervising business in the Cleveland 
territory, with headquarters at 1010 
Euclid Building. Mr. Bennett is a gradu- 
ate of Kent State University in Ohio 
and recently has been associated with 
the Underwriters Adjustment Company 
at Warren, Ohio. 





American Surety Branch 
Now in New Headquarters 


The Chicago office of the 
American Surety Co. has moved to Suite 
500 in the Brooks Building at 223 West 
Jackson Boulevard, Chicago, effective 
May 4. The new office is one block 
west from the former location. 

To avoid interruption in service to 
agents and brokers the move to the new 
offices was accomplished over the week- 
end. The Chicago branch office is one 
of American Surety’s oldest, having been 
opened in 1893—just 60 years ago. 


branch 


SUN INDEMNITY PLANS DRIVE 
Modernizes A. & H. Advertising Ma- 
terial; Extends Renewal Ages Limits; 
Grandin Makes Announcement 
Plans for an aggressive campaign for 
development of the Sun Indemnity’s ac- 
cident and health department have just 
been announced. A three-part program 
has been set up to make this drive a 
success, according to Edward S. Gran- 

din, superintendent. 
Existing advertising material has been 
modernized. A poster, a “Rapid Rate” 


folder and proposal forms have been 
prepared and are being released. 
Renewal ages limits for classes E, F 


















—_ 


U.S.F. 

This series of eae 
in TIME, BUSINESS WEEK, 

’s BUSINESS, is 


$$. 
to help increase your busine 


Invisible part 


Since 1892 the Hamilton Watch 
Lancaster, Pa. has been producing the “Watch of 
Railroad Accuracy.” Hamilton craftsmen have 
had to combine millions of parts, each one per- 
fect. The slightest flaw would destroy the accu- 
racy for which Hamilton is famous. 

In a sense, U.S.F.&G. has become one of these 
parts—an invisible part—of each of the millions 
of Hamilton watches helping keep America on 
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&G. AGENTS 


appearing 
WSWEEK, 
designed 


in the 
“watch of railroad accuracy” 


Company at 


time during war and peace. 
U.S.F.&G. has been providing various bonding 


and G have been extended from 65 to 70 
years of age, as part of a continuing ef- 
fort by the company to provide coverage 
for all, at 
Writing limits for the Economy Disabil 
ity Policy have been increased to $200 
monthly indemnity for male risks, 
Classes E, F and G and for female risks, 
Classes A, B, C, D* and D. Limits for 
the other loss of time contracts remain 
at $25,000 principal sum and $125 weekly 
indemnity for males and $15,000 prin 
cipal sum and $75 weekly indemnity for 
females. 
An expansion of the 

force is under way. 


a time when it is most needed. 


department’s 


agency 


For many years 


and insurance coverages to contribute to the 
smooth operation of the company. 


Whether you produce precision instruments 
or simply use them; sell goods or services; own 
your home or business; no matter what you do, or 
the nature of your business, there are U.S.F.&G. 
coverages to meet your need. 


Over ten thousand agents . . . there’s one in your community. 
Consult him as you would your doctor or lawyer. 


U.S.F.& G. 


CASUALTY-FIRE 
INSURANCE 


FIDELITY -SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 
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Blodgett Before Aetna C. & S. Class 


Ted Blodgett, president of the Sack 
ett Associates Corp. at Canandaigua, 
N. Y., who was the guest speaker at the 
recent banquet concluding the 133rd_ses- 
sion of the Aetna Casualty & Surety 
sales course at Hartford, Conn., told the 
graduates never to underestimate the 


value of helping the company’s claim 
representative. 
“Because claims represent the very 


reason why people buy insurance,” Mr. 
Blodgett declared, “their prompt and 
fair settlement should concern the agent 
as much as it does the claim represent- 
ative.” 

Mr. Blodgett, invited 
graduates because of his 
record in the 23 years he has represented 
the Aetna C. & S., also witnessed the 
award of a blue ribbon for high scholas- 
tic achievement to a member of his own 
agency, Delos E. Wilkinson, who was in 
the current graduating class. 

Home Owners Best Prospects 

Mr. Blodgett, a member of one of the 
first classes to attend the Aetna’s sales 
course, stressed the importance of being 
able to recognize a good prospect, point- 
ing out that accounts that come easily 
very often are lost just as quickly. The 


to address the 
outstanding 


best prospects, he said, are home owners 
who have cars and good jobs. 

Reflecting on his many years of ex 
perience in the insurance business, Mr 
Blodgett warned the graduates not to 
overlook the younger generation who 
will become the insurance buyers of to 
morrow. Make yourself known to this 





Defends Dual Interest 


(Continued from Page 29) 


safety program with teeth. Here it is, in 
language that is as simple as the pro 
gram itself: 

“Put on the streets and highways, 1n- 
cluding the rural roads, enough state, 
county and municipal policemen to make 
every motorist realize there is a trooper 
within hailing distance of a traffic law 
violation. 

Should Permit No Tolerance 
“Make 50 miles an hour the maximum 
limit under the best conditions, 

diminishing limits to fit less and 
and permit no 


speed 
with 
less favorabie conditions; 
tolerance over the fixed limits. 

“Fix sternly minimum penalties for 
first violations of certain traffic laws, in 
cluding the following: speeding, $50 fine, 
reckless driving, $50 fine; drunken driv 
ing, $100 fine and suspension of license 
for three years; driving while license 
is suspended, $200 fine and permanent 
revocation of license; with similar penal 
ties for other serious traflic law viola 
tions, and increasingly heavy penalties 
for second and third offenses. 

“Under no circumstances permit any 
person to remain on the road as owner 
1 operator of a motor vehicle upon a 
third conviction for a serious traffic law 
violation, with a mandatory jail sen 
tence for any person found operating 
or owning a motor vehicle following per- 
manent revocation. 

Enact Necessary Laws 

“Enact whatever laws are necessary 
to make detection of ticket fixing cer- 
tain and provide a mandatory jail sen- 
tence for any person convicted of at- 
tempting to fix a ticket, lift a suspension 
registration, 
illegally 
trallic 


or revocation of license or 
or in any manner attempting 
to obstruct the enforcement of 
laws. 

“Require uncompromising administra 
tion of traffic laws by the courts. 

“Enact modern security type 
responsibility laws in the four states re- 
maining without them and require strict 
enforcement of all provisions in the 
other states where such laws are now 
in effect, to the end that the public 
shall have adequate protection against 
the economic results of traffic acci- 
dents.” 


safety 


group now and they will be more likely 
to think of you later when their insur- 
ance needs arise, the speaker said. 

The class was led by Gilbert E. Gan- 
non of Washington, D. C. Blue Ribbons 
for high scholastic standing also went to 


Earl M. Lanneau of Marianna, Fila.; 
Lawrence S. Freedman of New York; 
A. John Tuller of Great Barrington, 


Mass.; Mr. Wilkinson; Thomas W. Mce- 
Mahon of Detroit, Mich.; and Cecil B 
Bowles of Big Spring, Tex. 

Gold ribbon awards for demonstrating 
outstanding skill in soliciting techniques 
were won by Mr. Tuller, Mr. McMahon 
and Mr. Gannon. 


Maryland Appoints Ratcliffe 


Maryland Casualty Co. announces the 
appointment of Davis T. Ratcliffe as 
manager of its education department. 

Mr. Ratcliffe, a graduate of the Uni- 
versity of Richmond and a member of 
the Virginia Bar, has been engaged in 
insurance education work for the past 
seven years. He has written several in- 
surance texts, the most recent concern- 
ing workmen's compensation, 


FERGUSON BUYS NEW COMPANY 


Houston Fire & Casualty President Ac- 
quires Full Control of Insurors In- 
demnity of Tulsa, Oklahoma 


Acquisition of the entire stock of the 
Insurors Indemnity & Insurance Co. of 
Tulsa, Okla, by J. M. Ferguson, Jr., 
president of the Houston Fire & Casu- 
alty and the General Insurance Corp. of 
Fort Worth, and his associates is an- 
nounced, Control of the company had 
been held by the Chicago Corp. 

Mr. Ferguson has been elected chair- 
man of the board of the Insurors Indem- 
nity and J. E. Chennault, who is vice 
president of the Houston F. & C. group, 
has been named assistant secretary and 
assistant treasurer. Parke Davis, who 
has been president of the Insurors In- 
demnity since 1947, continues in office 
along with all other officers, except 
Richard Cartlidge, vice president, who 
resigned. 

As of the end of 1952 the Houston 
F. & C. reported assets of $13,375,089 
and a policyholders surplus of $5,551,- 
056. Concurrently the General reported 
policyholders surplus of $2,010,177. Pre- 
mium writings of the multiple line group 
last year were $12,676,942, an increase of 
about 30% over 1951. The Insurors In- 
demnity showed assets of $2,725,125 as 
of the end of 1951. 






Wilkins Vice President 
Of Reinsurance Agency 


Ronald A. Wilkins, formerly assistant 
manager of the Dallas branch office of 
the United States Fidelity & Guaranty 
and more recently a local agent in Dallas, 
has been appointed vice president and 
manager of the southwestern service of- 
fice of the Reinsurance Agency of Chi- 
cago, according to an announcement by 
Andrew J. Helmick, president. Mr, Wil- 
kins will service business in Texas, 
Oklahoma, New Mexico and Louisiana 
out of the Dallas office, which is under 
the supervision of Howard A. Goetz, 
vice president. 


Allstate Will Build 
At Harrison, N. Y. 


The Allstate Insurance Co. has broken 
ground for its $1,250,000 office building 
in Harrison, N. Y. The building, to be 
occupied early in 1954, will accommodate 
350 employes. 

The company, a subsidiary of Sears, 
Roebuck & Co., said the new office will 
serve policyholders from Manhattan, the 
Bronx, Staten Island and upstate com- 
munities. 





discusses a 


this coupon. 





General insurance man Julius Jacobs (left), 223 
Life case with Alfred P. Lasker, Prudential Assistant Manager. 


{ 
| To: Brokerage Service, The Prudential | 
Newark, New Jersey | 
| Show me how your “Life Department” plan will | 
; benefit me. i 
; INAIDE: ooo skses checsa ac eteas bospceeeaen 
I Address eee ee ee ee ee ee ee ee . 
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“There's extra profit in LIFE” 





Julius Jacobs, general insurance man in Chicago for many years, says, “I increased my income substantially last 


year by selling Life to my regular accounts.” 


Julius Jacobs is just one of thousands of general insurance men making money through Prudential’s Life Depart- 
ment plan. Our Life Department plan is especially designed to make Life selling easier for you. 


Take advantage of this money-making free service. Call the Prudential Ordinary Agency nearest you or mail 


Home Office: Newark, N. J. 


W. Jackson Blvd., Chicago, 


imnt PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


Canadian Head Office: Toronto, Ont. 
Southwestern Home Office: Houston, Texas 
Western Home Office: Los Angeles, Calif. 
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Young Is Vice President 
Of Society of CPCU 


OFFICE IS NEWLY CREATED 
Organization Now Has Two Vice Presi- 
dents; Donovan, R. O. Young on Board; 
Hedges Is Regional Vice President 


Recent changes in the official staff of 
the Society of Chartered Property & 
Casualty Underwriters of interest to its 
friends include the appointment of Mal- 
colm G. Young of Chicago to the newly 
created office of vice president. Here- 
tofore, provision had been made _ for 
only one vice president of the society. 
Two such officers are now provided for 
in order to afford wider delegation of 
responsibility and also to provide a 
greater list of eligibles for advancement 
to the chief office of the organization. 

Hugh W. Donovan of Hartford has re- 
cently been appointed to the board of 
directors to represent the eastern dis- 
trict to replace the vacancy created by 
the election of Deane W. Merrill of 
Newark to a vice presidency of the so- 
ciety. 

R. O. Young Is Board Member 

Robert O. Young of Cleveland, was 
appointed a member of the board of di- 
rectors for the central district to fill 
the vacancy created by the appointment 
of Malcolm G. Young as a vice presi- 
dent. 

J. Edward Hedges, professor of in- 
surance, Indiana University, automati- 
cally becomes the regional vice president 
for the central district as the senior 
member of the board of directors repre- 
senting his district. 

These appointments were made at a 
recent meeting of the executive commit- 
tee of the society in Philadelphia, at 
which time the preparation of an or- 
ganizational chart and bulletin of com- 
mittee assignments for general distribu- 
tion to members of the society were au- 
thorized. Reports were received of com- 
mittees in charge of the annual meeting 
and seminar to be held in Philadelphia, 
September 15-18. 


MUTUALS REVISE MORE RATES 


Michigan, Nebraska, N. and S. Dakota, 
Ohio Included; List States Where 
6-Months’ Policies Are Effective 

The Mutual Insurance Rating Bureau 
announces a revision of private passen- 
ger automobile liability classifications 
and rates in the states of Michigan, Ne- 
braska, North Dakota, South Dakota 
and Ohio. A similar revision for the 
states of Minnesota, Washington, and 
Wisconsin was announced recently. 

This revision introduces six private 
passenger automobile classifications in 
lieu of the present three classifications. 
Under the new procedure rates are re- 
vised for individually owned automobiles 
not used in business. The new classifica- 
tions and rates will apply to all policies 
written on or after May 1, 1953. 

The Mutual Bureau states that the re- 
vision has been filed in several other 
states were action by insurance authori- 
ties is pending. It is understood that 
these filings have been made as an initial 
step to filings for other states under its 
jurisdiction. The Mutual Bureau is not 
in a position to say when its studies for 
the other states will be completed. 

The Mutual Bureau which also recent- 
ly announced that its member companies 
will write six months’ policies now an- 
nounces the following list of states in 
which the revised rules for writing such 
policies have become effective: 

Arizona, Arkansas, Connecticut, Dela- 
ware, District of Columbia, Florida, 
Georgia, Indiana, Kentucky, Maine, 
Michigan, Mississippi, Nebraska, Ne- 
vada, New Hampshire, New Mexico, 
New York, North Dakota, Oklahoma, 
Oregon, South Carolina, South Dakota, 
Utah, Vermont, Washington, Wisconsin, 
Wyoming. 

The six months’ policies program has 
been filed in a number of other states 
where action by insurance authorities is 
pending. 


































































HAS NEW A. & S. POLICIES sions and that approval has been re- Stressing the fle xibility aspect of the 
ceived in the 38 states where the Peer- new scheduled policy, the Peerless points 
Peerless Casualty Offers Scheduled Acci- less has A. & H. representatives. out that it eliminates the necessity of 
dent and Sickness Contracts; Also The scheduled policy for both accident preparing sollat made forms. “The agent 
Personal Auto Accident Policy and sickness will provide a policyholder has only one accident contract and one 
Peerless Casualty of Keene, N. H., is with 104 weeks against his occupation health contract to become familiar with 
now ready with a new series of com- and thereafter for life ; 50% partial dis- and to sell to his clients and prospects,” 
mercial A, & H. policies including a ability for six months and minimum in- Mr. Smith says. 
personal automobile accident contract at demnities instead of the elective benefits. The new person: il automobile accident 
annual premium from $6 to $12; a sche- The maximum amounts under the policy contract, which is designed to be used as 
duled accident policy and a scheduled are $20,000 for accidental death and $100 a “door-opener,” has been approved to 
sickness policy. weekly income. The maximum for medi- date in a majority of the states where 
Edmund A. Smith, superintendent of cal reimbursement for accident is $2,000. the Peerless desires to file. New sales 
the company’s A. & H. department, ad- Sickness coverage begins on the eighth literature pr repared by the company in- 
vises that the new scheduled policies day and is non-confining for one or two cludes a simplified rate chart and partial 
conform to the revised standard provi- years. list of occuy vations and classifications. 
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The phenomenal growth of the chemical industry in this country 
can be attributed to a small group of men who have devoted their 
lives to the painstaking research necessary to the development of 
new formulae and substance. 

Excess has, for years, served in the growth of reinsurance 
and, through experience, arranged contracts which adequately 


provide necessary protection. 
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NAIA Midyear Meetiné 
(Continued from Page 18) 
jor headache, John J. O'Toole, St. Louis, 


chairman of the safety committee, an- 
nounced. These should be considered es- 


sential not only for A-bombing, he 
warned, ~ also for catastrophic haz- 
ards, such as floods, tornadoes and earth- 
quakes Some communities have received 
matching funds from the Government 
to purchase and install safety devices 
which, in turn, help fire safety and also 
help decrease fire insurance rates. 
Group insurance programs an given 
dramatic underscoring by Robert E. Bat- 
tles, Los Angeles, who. said that the 
elimination of local agents frequently 
follows from operations of such groups 
which constitute the perfection of the 
consumer cooperative. This socialized 
buying of insurance, he said, works 
harm to the agent who aids in the ini- 





tial set-up of such a program, eithe 
group sooner or later feels 
without him or a 


because the 
that it can get along 
direct writer subsequently takes over 
his personal and far-flung contacts with 
the group for his own benefit. 

The contemplated plan of the 
Reserve banks to nit token re dis- 
cussed in detail by Walter M. heldon, 
Chicago, NATA president, who aened 
the steps taken by the 
forestall such a program 
that the self-insurance 


Federal 


association to 
and announced 
been 


plan had 


dropped and that both companies and 
agents would have their traditional role 
to play in supplying these banks’ insur- 


ance needs 
Tells Washington Activities 

Mr. Shelton also commented on his 
activities in visiting with important 
House and Senate leaders in Washington 
and officials of Government agencies, 
including Federal Trade Commission, 
Rural Electrification Administration, 
Crop Insurance Corp., and others. He 
also conferred with Thomas L. Kane, 
director of insurance, Department of 
Defense 

The report of the 
was presented by J. 


fidelity and surety 


committee Kenneth 





Cormack, Providence, and embraced 
three major sections: Proposed abbrevi- 
ated rate manual for the convenience of 
local agents; the practice of public 
awarding officials in some instances of 
designating the surety on public works; 
and the program of a recently formed 
group to furnish excess fidelity insur- 
ance to banks through the medium of 
Lloyd’s he statement of policy recom- 





mended by this committee opposing co- 











ercion of the contractor on public works 
through desi gnation of his surety was 
tabled 7 a r call vote of 23 to 17, 
thus marking > second time within a 
year th the N ATA took no action on 
this problem, although the Associated 
General Contractors of America, the 


Institute of Architects, As- 
asualty & Surety Compa- 
and National Association of Surety 


American 
sociation of ( 





nies 

Bond Producers had previously expressed 
strong disapproval of this practice of 
coercing the contractor. 


Adopts Policv Statement 
A statement of polic y was adopted by 
the board of directors which coment 
emphatic disapproval of the attempt of 
the so-called league to underwrite insur- 


ance coverages through Lloyd's for 
American banks. 
Joseph A. Neumann, New York, re- 


automobile insurance 
chronological account 
of the recent attempt to push a com- 
pulsory automobile insurance law through 
the New York State legislature. Mr. 
Neumann said he was invited by Gov- 
ernor Thomas E. pind of that ste = to 
heln draft such a bill but refused, v here- 
upon the battle began, with three apetal 
messages forwarded by Governor De wey 
to the legislature demanding passage of 
i > bill was defeated, however, 
thre at of a future attempt 

automobile insur- 
declared, is still 


porting on the 
problem, gave a 





although 
to impose compulsory 
ance, Mr. Neumann 
alarming. 

Arthur L, Schwab, New York, report- 
ed on his committee’s activities in sur- 
veying agency management problems, 
with Harrison P. Sargent, 





Washington, 


adding to the discussion by commenting 
on agents’ commissions which he de- 
clared naturally is tied in with the 


operations. Simple eco- 
nomics, said Mr. Sargent, is the best 
regulator of commissions. He urged a 
return to the sound fundamental princi- 
ples supported by the NAIA, and in- 
sisted that no committee of any other 
association should be permitted to in- 
terfere with the frank negotiation of 
commission problems. 
Herndon Makes Report 

\ report on the activities of the NAIA 
Washington office was presented by 
Maurice G. Herndon, Washington repre- 
sentative, who discussed developments in 


cost of agency 


damage and war risk 
Crop Insurance 


the fields of war 
insurance, the Federal 
Corp., Social Security and compulsory 
automobile insurance for the District of 
Columbia. Blanket or schedule position 
bonding of Federal Government em- 
ployes has become a reopened subject 
in the new Congress, reported Mr. 
Herndon. The bonding plan worked out 
with Federal officials by the Surety As- 
sociation of America would reduce Fed- 
eral employes bonds from the present 
1,085,060 to 26,500 blanket or schedule 
bonds, with a commensurate economy 
to the Government. 

A new attempt has been made in Con- 


gress, however, to establish a_ fidelity 
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see the advertisement pic- 
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trust fund in the Post Office Department 
to be derived from annual assessments, 
but so much opposition has been devel- 
oped to this procedure that the chances 
of possage of the bill (H. R. 2716) are 
considered slight. 

The use of electronics devices in insur- 
rating was discussed at a panel on 
May 1 with Robert E. Battles, California, 
as moderator. Present were representa- 
tives of Rem'ngton-Rand and Interna- 
tional Business Machines who desc ribed 
the advances made in the field of elec- 
tronics for the collation of insurance 
data, experience and classification. Rep- 
resentatives of insurance rating organi- 
zations also presented their views. David 
Porter, Surety Association of America; 
Milton W. Mays, Insurance Executives 
Association; Thomas O. Carlson, Na- 
tional Bureau of Casualty Underwriters, 
and William D. Hall, National Automo- 
bile Underwriters Association, analyzed 
the potentials of electronics in rating and 
the present methods of rate-making. It 
was the consensus that such devices are 
at present not entirely practical for 
insurance rating purposes. 

Plans for Annual Convention 

Donald W. Perin, NAIA assistant sec- 
retary, discussed plans for the annual 
convention in September at Washington, 
I), C., an appropriate spot at this time. 

Final action was taken on a statement 
adopted by the association with refer- 
ence vO compulsory automobile insurance 
which read as follows: 

“In recognition of the seriousness and 
the nationwide aspects of the automobile 
accident problem and the attempts te 
circumvent the condition by the enact- 
ment of compulsory automobile insur- 
ance legislation which we believe to be 
contrary to the public interest, we re- 
spectfully urge the Association of Casu- 
alty & Surety Companies to show lead- 
ership in immediately developing a 
positive eben cnn to solve this problem.” 


ance 


Arbitration Agreement 


(Continued from Page 29) 
Deposit Co.: 


; Miami—F. H. Hackney, 
Ocean Accident & Guarantee Corp.; 
Milwaukee—A. V. Moberg, American 
Mutual Group; Nashville—T. O. Morris, 
Standard Accident; Newark—T.  H. 
Noonen, Kemper Group; New Haven 

ORS 76 Tuohey, Travelers Group; New 
Orleans—Herbert Ratenburg, Aetna Life 
Group; New York—C. J. Badway, Aetna 
Life Group; Norfolk—H. A. Sheely, 


Aetna Life Group. 
More Join Up 
Oklahoma City—J. H.  Kincannon, 
American Surety Group; Omaha—]. J. 


Maher, Employers’ Group; Orlando—W. 
H. Kelley, Hartford Fire Group; 
Peoria—W. L. Glasgow, Aetna Life 
Group;  Philadelphia—S. L. Heiden, 
North America Group; Phoenix—Merrill 


Westfall, Hartford Fire Group; Pitts- 
burgh—W. G. Richard, America Fore 
Group; Portland, Me —V. A. Guy, Amer- 
ica Fore Group; Portland, Ore—R. E. 


Molldren, Hardware Mutual Group; 
Providence—P. A. March, Massachusetts 
Jonding & Insurance Co. 

Raleigh—G. L. Warthen, Kemper 
Group; Richmond—S. L. Creath, U. S. 
F. & G.; Rochester—C. K. Carlson, 
Travelers Group; St. Louis—M. C. Bor- 
ders, Travelers Group; Salt Lake City— 
kK. H. Schuelke, Employers Mutual 
Group; Saa Antonio—C. E. Klein, Aetna 
Life Group; San Diego—F. W. Mackie, 
Hartford Fire Group; San Francisco— 


W. E. Duncan, National Automobile & 
Casualty; Seattle—O. A. Kleessen, Mary- 
land Casualty Co.; Shreveport—O. R. 


American Group. _ 
Hatch, Aetna Life 
Crocker, Jr., 
Tampa—C. R. 


Cunningham, Great 

Springfield—C. U. 
Group; Syracuse—W. R. 
American Mutual Group; 


Harvey, America Fore Group; Toledo— 
Gerald McDonough, American Surety 
Co.; Tulsa—V. P. McComb, Travelers 
Group; Twin Cities—W. Selb, Stand- 
ard Accident Group; Washington—W. 
W. Levering, North America Group; 


Wichita—G. W._ Staplin, Travelers 
Group; Worcester—J. P. Carrigan, 
Aetna Life Group; Youngstown—Adel- 
bert F. Smith, North America Group. 
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a Yes, every day in the year, there’s many a slip, or a trip, a bang or a 
nr crash that is costing someone hard earned money. That’s why it’s 
H. : : . aes , 
ae up to you to see you don’t slip up in reminding your clients about 
yew : le 
ife The Travelers Comprehensive Personal Liability insurance. 
‘tna 
ely CPL offers low-cost protection against Bodily Injury or Property 
Damage claims arising out of unforeseen injury caused by the 
10n, 
im policyholder, his family, or occurring on his property. And it’s good 
vee business for you. Once it’s on your books it stays there. 
ee Now’s the time to start your own CPL campaign. Just contact the 
ots= P . 
‘ore nearest Travelers Branch Office. Here you'll get all the information 
cr es 
E. you need plus a supply of hard hitting sales aids to help you do the 
Up; 
etts 
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dS. 
son, 
sor- 
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THE TRAVELERS INDEMNITY COMPANY — HARTFORD, CONNECTICUT 









































ssential 
Service 


REINSURANCE, TOO, 


by performing an essential service 
to the insurance industry, makes its 


contribution to the public welfare. 





GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 








GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 
Casualty - Fidelity . Surety Fire - Inland Marine 
Accident & Health Ocean Marine 


Home Office: 90 JOHN ST., NEW YORK 38, NEW YORK 
Midwestern Department: 1012 BALTIMORE BLDG., KANSAS CITY 5, MO. 






































